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1. TEPMHUHBI U ONTPEJAEJEHUS
Ecnmn B Tekcre YcnoBuil SBHO HE OrOBOPEHO HMHOE, TEPMHMHBI M OIPEIEIICHUS, HCIIOJIb3yEMBIE B

VYcnoBusx, UMEIOT CAEAYIONINE 3HAYSHMUS:

1.1. AboHenTckuii HoMep Tesedona — HoMep TenedoHa, NpuHaIeKamuid KiuenTy, npeaocTaBieHHbIR
POCCHICKHAM OIEpaTOpPOM TMOABMKHOM panuoTene)OHHON CBSI3M, WCIONB3YEMBIH IS MOTYYEeHUS
SMS-cooOIIeHMIT U UHBIX YBeIOMIICHNH baHka.

1.2. ABTOpHM3alUs - paspellcHHe, NPEJOCTaBICHHOE DbaHKOM [UId TPOBEICHHA OIEpanuu ¢
ucnonb3oBanueM Cuera, W TOPOXKIAIOLIEE €ro 005M3aTEIbCTBO IO HCIIOJHEHUIO IOKYMEHTOB,
COCTaBJIEHHBIX C HcIoyb30BaHueM Cuera.

ABTOpH3anusl OCYIIECTBISIETCS B MPOrpaMMHOM oOecrieueHur banka, koTopoe cepTUPHIHUPOBAHO
TUTATEX)KHBIMU CUCTEMaMHU U COOTBETCTBYET TpeboBanusiM Oe3onacuoctu PCI DSS

1.3. AyTeHTHDHUKATOP - KOABI, TAPONIM W ApyTHe HUACHTU()HUKATOPHl WIN JeHCTBHA, KOTOphle baHk
ucnonbp3yer ans ayreHTudukanun Knmenrta w/win noarsepkaeHuss OUHAHCOBOW oIepanuyl W/WiIn
HMuadopManoHHON OnIeparym.

1.4. AyTeHTH)HKAIMA - YIOCTOBEPEHHE MPAaBOMOYHOCTH TUCTAHIIMOHHOTO oOpamenus Kimernra B bank
JUISL COBEpIICHHsS OAHKOBCKHX omepauuii w\wiu mnonydeHuss uHdopmanuu no Cuery, a Takxke
COBEPILICHHUS HMHBIX JCHCTBHA B COOTBETCTBHHM C YCIOBHSMH, C HCIIOJNB30BaHMEM MOOHIBHOTO

YCTPOMCTBa
1.5. Bank - Aximoneproe o6mectso «[IETEPBYPI'CKUI T'OPOJICKOM BAHK» (AO «I"'OPBAHKY),
1.6. BankoBckue NMpoayKThl - 0aHKOBCKUE YCIYTH, ONEPalUl U CACIKH, MPeI0CTaBICHNE/COBEPIICHUE

KOTOpBIX baHkoM mpeaycMoTpeHo JoroBopaMH, 3akiIl04eHHbIME Mexay bankom n Kiuenrom.

1.7. Baokuposka JIBO - npuocranoBienue JucTaHIIMOHHOIO 0aHKOBCKOTO 0o0CyxuBanus KiueHra mo
BceM win yactu Kananos gocrymna.

1.8. Jucranuuonnoe OaHkoBckoe oOcay:xuBanue (IbQO) - mnpemocrapnenue bankom Krmenty
BO3MOKHOCTH Tepesaun ¢ ucrosb3oBanueM KananoB goctyna [lopyuenuit banky ans mpoBeneHus
®uHaHCOBBIX orepalyii/ THQOpMalMOHHBIX OMepalyii, BO3MOXXHOCTh COCTAaBJICHHS U Iepeladyn
KOTOPBIX TEXHUYECKH IpeaycMoTpernl CrcTeMoi, a Takke nonydenrne KimentoM nHDopManuu mpu
npoBefieHnn OUHAHCOBBIX orepanuii 1w/ MHpopMaimoHHBIX oTepauii.

1.9. JJoroBop 1MCTAHIUOHHOI0 GAHKOBCKOro 00cay;xuBanus (JJorosop) - norosop mexy Kinuentom u
bankoM, 3akitoueHHBI myTeM npucoequHeHust KnueHTa K AecTByrolIeld pemakuuu Y CIOBUU.
3asiBIIeHWE Ha TPEAOCTABJICHHWE YCIYr AMCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)XMBAHUS SIBIISETCS
HeoTsemsieMoit yacteio Jloroopa (Ilpunoxenne Nel).

1.10. JonmonnuTtenbHble KOHTaKTHbIe naHHble Kimenta - mpenoctamieHHble KineHTOM cBeneHUs
(OTIOTHUTENBHBI HOMEpP MOOHIBHOTO TenedoHa, JTOTMONHUTEIBHBIA aapec 3JIEKTPOHHOM MOYTHI) C
[EJBIO UCTIONB30BaHUsl BaHKOM B KauecTBe JIOTMOIHUTENBHOW KOHTAKTHOH HH(OPMAaIINH.

1.11. 3aKkpBITHIil CIHCOK CBeJeHUil - Kareropusi HHQOPMAIIMU B paMKaxX HCIOJb30BaHUsT CHCTEMBI 110
Kananam omepanmonHoro o0ciry;xuBanus, coodiienue koropoid bankom KimeHTy BO3MOXKHO TOJIBKO
MOCJIEe YCIEUIHOTO MPOXOXKIeHHUs mpouenypsl Maentudukaunn n Ayrentudpukaunu. K 3akpeiromy
CIHCKY CBEIEHHH oTHOCHTCS MH(OpMamust 00 ucrnonas3oBanun KineHrom baHKOBCKHX MPOOYKTOB, B
TOM YHCJIE:

1.11.1. coBepieHHbIC onepanyy (Boimucka mo CueTy/Cnucok onepanuii mo 6aHKOBCKOW KapTe);

1.11.2. ocratok cpeacts Ha Cuere;

1.11.3. mpouas mHIUBHIyadbHas WHpopManus o0 ucmons3oBaHuu Kimenrom baHkoBckHX
MPOJYKTOB, OTHOCSINASCS B COOTBETCTBHU C 3aKOHOJATENBCTBOM K HH(OpMAIMK OTrpaHUYEHHOTO
xapakrepa (0aHKOBCKas TaifHa, KOMMepUecKas TaliHa, IePCOHAIbHbIE TaHHBIE).

1.12. HpentudukaTop - YyHUKaIBHOE HMS, MNpHCBOeHHOe KIMEHTYy W MO3BOJISIONIEE OJHO3HAYHO
ycTaHoBUTh, 4uTo [lopydenme wucxomut oT 3toro Kmmenra. Ilpm romocoBoil wuaeHTHPHUKAIIAN
naeHTu(UKaTopoM TaKkke MoxeT BricTynaTh @O coBMECTHO C mMacmopTHRIMU JaHHBIMH KinenTa;

1.13. HpeHTM(dUKATOP [TOKYMEHTA — YHHKAIbHBIH OyKBEHHO-IIU(PPOBON HACHTH()HUKAIIMOHHBIA KO
DJEeKTPOHHOTO TOKYMEHTA, KOTOPBI TapaHTUPYET, YTO JaHHbIC HE ObLIIH U3MEHEHBI.

1.14. HUnentudukanma - cpaBHeHHe mnpeabsBisiemoro Kimentom Waentudukaropa ¢ mepednem
Unentnduxaropos, nMmetommmcs B Cucreme.
1.15. HpentudukaTtop mojydaressi CpeacTB — HOMEp MOOMIBHOTO TejedoHa MoyydaTenst NEHEKHBIX

CpCACTB, YKa3aHHI>II>’I B OCHOBHBIX KOHTAaKTHBIX JaHHBIX KJ'II/IeHTa, HO3BOJ'I$IIOH.[HI>1 OJHO3Ha4YHO
YCTAHOBHUTL NOJYYATCII JCHCIKHBIX CPCACTB CPCAU OIMPECACIICHHOIO MHOKECTBA KnuenToB B banke u
ONMpeaACINTb PEKBUSUTHI JId OCYHICCTBIICHUA IICPEBOJAa MACHCKHBIX CPCIACTB IIOJYYaTClIro C
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1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

HCIIONb30BaHuEM CHCTEMBI OBICTPBIX TIATEKEH.
Hudopmanuonnas omepaunus - npenocrasicHue bankoMm KiueHTy mH(OpPMAIUH O COCTOSIHHUA U
ncnonb3oBaHuy KireHToM baHKOBCKHX MPOAYKTOB, B TOM 4HCIIE 00 OCTaTKax JEHEKHBIX CPEICTB Ha
Cuere, mpoBeneHHbIX onepanusix no Cuery, a Taxke BoIIMCKH 10 Cuery.
HMHocTpaHHblil areHT — JIMIO, NOJTyYUBIIEE MONAEPKKY M (MIM) HaxomsIeecs MOA MHOCTPAHHBIM
BIMSHUEM B HHBIX (OpMax M OCYLIECTBIIIOLIEE IESTEIbHOCTh, BUIBI KOTOPOH YCTaHOBIICHBI
OepepansupiM 3akoHOM 0T 14.07.2022 1. No 255-03 «O KOHTpoJie 3a JEATEIbHOCTBIO JIUII,
HaXOISIIMXCA I[0JI WHOCTPAaHHBIM BIHSHHEM» (C HM3MEHEHHSAMH U jAomnonHeHusMu). Cratyc
WHOCTPAHHOTO areHTa JIULO MPHOOPETAET CO JHSI, CICAYIOMIETO 3a THEM pa3MeIleHNs Ha OQHULIUATEHOM
caiite (eaepambHOrO OpraHa WCIOJHUTEIHHOH BJIACTH, YHNOJIHOMOYEHHOTO B cdepe perucTpalnuu
HEKOMMEPUYECKHX OpraHu3anui, B HH(OPMALMOHHO-TEICKOMMYHUKAMOHHON cetn «lHTepHeT»
CBEJICHUH O TAaKOM JIULIE B PEECTPE NHOCTPAHHBIX ar€HTOB B COOTBETCTBUU ¢ DeiepaibHbIM 3aKOHOM OT
14.07.2022 1. No 255-®3 «O KOHTpoOJIe 3a ASATEIHHOCTHIO JIMI, HAXOASIIMXCS IO WHOCTPAHHBIM
BIMSIHUEM (C M3MEHEHHUSIMU 1 JOTIOJTHEHUSIMH) U IIPEKPALLAET CO JHS UCKIIOUCHHS TAKUX CBEICHUH U3
peecTpa HHOCTPaHHBIX areHTOB.
Kanan noctynma - xanan mepenaum [lopydenmii, oOecneunBaromuii KimeHTaM BO3MOXKHOCTH I10
TEIEKOMMYHHKALIMOHHBIM KaHalaM OOLIEro IOJIb30BAHUS CaMOCTOSATENIFHO (C HCHOJIb30BAHHEM
KananoB camooOciyxuBanus) mubo ¢ ydactueM paborHuka banka (c mcmomp3oBanuneM Kanamos
OTepalMoOHHOTO 00CTykuBaHus) popMupoBaTh u nepenasath B bank [lopyuenus. Kananer goctyna
BKITIOYAIOT B ce0sI:
1.18.1. Kananmel camooOciykuBanusi (MHTepakTUBHBIE KaHanbl aoctyna) - Kanamel mocryma,
00CITy’)KUBaHHE TI0 KOTOPBIM HMPOHU3BOAUTCS C MCIIOIB30BAHUEM CIICIIUATN3UPOBAHHBIX TEXHUYECKUX
cpencts Oe3 yuacTusi paboTHukoB banka: IHTepHET-calT Miin MOOMILHOE MPHIIOKEHHE.
1.18.2. Kananel omepallmoHHOTO OOCHTyHBaHusl - KaHanbl mocrtyma, oOcioy)KMBaHUE MO KOTOPBIM
MPOM3BOJUTCA C ydacTHeM paboTHMKOB baHka: tenedon (romocoBast mnepemada Ilopydenuit u
nosrydeHue nHpopmanun), hakc, FMEKTPOHHAS MOYTA.
KanenT - ¢pusnyeckoe o, pe3uneHT wim HepesuaeHT Poccuiickoii deneparum, nmeromiee Cuer B
banke u 3akmounBiiee ¢ bankom JloroBop JUCTaHIMOHHOTO OAHKOBCKOTO OOCITYKHBAHUSI.
Kirou TIDII - texct, HampaBisembli bankom Kiumenty mnocpenctBom SMS-cooOmeHuss Ha
AGonenTckuii HoMmep Kimenra, npenHaszHaueHHBIA i cozmanus [IDI1 u comepxammit Ko
MOJTBEPXKJICHUS ¥ TapameTphbl, MO3BOJSIIONINE WICHTU(UIIMPOBATh DJIEKTPOHHBIA JOKYMEHT
(mapametpsl mpoBoguMOl Omepanuu) win MneHtndukaTop 35eKTpoHHOTo gokyMmenrta. CoctaB
mapameTpoB Omneparuu, BKIoUaeMbix B SMS-coo01ienue, onpeaensercs bankom.
Kuarou nposepku II311 - 3amuch B 6a3e TaHHBIX MHPOPMAIMOHHOH crcTeMbl baHka, TpeIcTaBIstomas
co00if yHMKaJIbHYIO TOCJIEOBATEIbHOCTh CUMBOJIOB M coaepxamas Kimrou IIOI1, naty m Bpems
¢opmupoBanust Kmoua IIOII, AGonentckuii Homep tenedona, cpok naeiicteust Kimroua I10I1,
npenHa3HadeHHas A nposepku [1911.
Koppextnas ITIII — [19]1, naromias mogoKUTENbHBIA pe3ysIbTaT IIPH €€ MPOBEPKE C UCIIOJIb30BAHUEM
Kitroua nposepku I1911.
Koa noaTBep:xkaeHuss — yHUKaNbHAs [OCIEA0BATENFHOCT (KOMOMHAIMSI) CHMBOJIOB OAHOPA30BOI0
WCTIONB30BaHus, Hanpasisiemas Kiuenty B Buje sms-cooOmieHust Ha AOOHEHTCKH HoMep TenedoHa,
U WCTHOJB3yeMas ISl TOIIUCAHUS TPOCTONW 3JIEKTPOHHON moAanuchio CooOIeHuit B TOPSIKE,
onpexneneHHoM HactosmmM CornamenreM. Ko MOATBEpKISHHUS HCIONB3YETCSl OAHOKPATHO, H
OTpaHWYEH CPOKOM JICUCTBUS, B T€YEHNE KOTOPOro KIMEeHT MOXKeT ero NCIOIb30BaTh.
KonoBoe cioBo - mocieoBaTenbHOCTh CUMBOJIOB (IIH(QPOBBIX WIIM OYKBEHHBIX KHPHIUIMYECKUX),
n3BecTHas Tonpko Knumenty m banky, AnmmHa KOTOPOH COCTaBiIsIeT HE MEHEee 5 W He MpeBbImaeT 15
3HaKOB, ucnosb3yemas Uil AyrteHtuduxanuun Knuenra B pamkax oOcimyxkuBaHus uepe3 Kanaibl
OTICPAlIMOHHOTO  OOCTY)KHBaHHUS TPU TOJOCOBOM Tmepemade [lopydeHwit mims  NpoBeACHUS
WndopmanmonHoii omnepanuu 06e3 JUYHOro mpucyTcTBUs. KomoBoe clIOBO MOXET OBITh HM3MEHEHO
KnuentoMm Tonmpko mpu nudHOM oOpamenuun B bank u odopmieHnn 3asBieHUs Ha OyMaKHOM
HOCHTEJE.
Komnpomeranust — yrpaTta, BOSHUIKHOBEHHE HECAHKIIMOHUPOBAaHHOT'O TOCTYIIA WJIH MTOJ03PEHNE B ETO
BO3HUKHOBEHHH K YCTpoWcTBY W/unu SIM-kapTe MCHONB3yeMbIX A IocTyna K AOOHEHTCKOMY
HOMepy TenedoHa; BO3HHKHOBEHHWE HECAHKIMOHWPOBAHHOTO JIOCTyNa WIM TOHO3PEHHE B €ro
BO3HUKHOBeHMH K JIbO; a Tamxke packpbITHE€ WIM MOJO3PEHHE B PACKPBITUM HHGOpMaLuU
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1.26.

1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

conepxarmieiics B Kiroue 1911 B TedeHnn ero BpeMeHHU JCHCTBUS.

Komnpomeranuss koHpuaeHunaibHoi uHpopManuu - yTpara bankom win KiueHtoMm
YBEPEHHOCTH B TOM, 4TO KoH(puaeHmmanpHast nHhopmarus (I[1apons, OgHopasoBsrii mapois, KogoBoe
CJIOBO) HE MOXET OBITh HCIIOJIb30BaHa TPETHUMH JHIIAMH.

KonrakTHble 1aHHble baHka - MOYTOBEIN anmpec, HoMepa TeiaedoHoB, PakcoB, aapeca dICKTPOHHOMN
noutsl baHka, ucnonbs3yemsele s ycraHoBiaeHUs1 Knuentom cBs3u ¢ bankom no Kanamam nocryna.
Bank m3Bemaer Knuenrta 00 akryanbHbIX KOHTaKTHBIX JaHHBIX ITyTeM OMYOJIMKOBaHUs HH(POpMAIH B
opsAJIKe, MPEeAYCMOTPEHHOM B paszzene 11 Ycnosuii.

JIuMuUT omepauMii — orpaHUYEHHE MAaKCHUMaJIbHOW CyMMBI OJHOM oOllepaluu M (WiH) omepauuil 3a
OTpe/IeTIEHHBII MePHOJ] BpEMEHH.

MoouiisHO0e NpUJIO:KeHHEe - TIPUIOKEHHE, YcTaHaBIuBaeMoe KimeHToM i modydeHus! JOCTymna B
CucteMy ¢ MOOMJIBHBIX YCTPOUCTB.

Mo0OuiabHoe YCTpPOHCTBO - MOOWIBHOE TepCOHaJbHOE ycTpoiicTBO KimeHTa moxa yrpaBlieHHEM
onepanuonHoii cucrembl 10S wim Android, umeroriee BO3MOKHOCTh BbIXO/a B Ce€Th MHTEpHET H
mpoBoaAnuTh AyTeHTH(uKawio Kirenra

Hexoppexkrnas II3II— I[IDII, paromass oOTpULATENBHBIA pe3ynbTaT nOpu €€ IPOBEPKE C
rcnonb3zoBanueM Kiroua nposepku 1911

Homep KamenTta (Jlorun) — HaGop U3 8§ CHMBOJIOB, HCIONB3YeMBIN B KauecTBe Vaentndukaropa,
tdhopmupyemsiii bankom mpu 3akmrodenuu JloroBopa u nogkiaroueHnn Kinuenrta k J{ucTaHMOHHOMY
0aHKOBCKOMY OOCITY>KHBaHUIO.

OnHopa30Bblii MAPOJIb - YHUKAIIbHAS [TOCIIEA0BATEIEHOCTh CHMBOJIOB, IIPOU3BOIBHO TeHEPUpYeMast
mporpaMMHBIM ~ MoayineM CucreMbl, TmpenoctaBisiemMas bankom  Kimenty — mocpencTBoM
SMS-cooOmennst Ha yka3aHHBIH KIMEHTOM B OCHOBHBIX KOHTaKTHBIX JaHHBIX HOMEpP MOOWILHOTO
tenedona. OqHOPA30BHIN MAPOIH UCTIONB3YyeTCs s AyTeHTudukanuu Knrenra.

Omneparop coTOBOIi CBA3M — IOPWAWYECKOE JIUIO, 3aKiouuBIIee ¢ KiHMEeHTOM [d0ToBOp O
MPEIOCTABJICHUH YCIIYT CBA3M JTUOO MHOM JIOTOBOP, B paMKax KoToporo KimeHTy ObLI IpenocTaBicH
AOOHEHTCKHUI HOMED.

Onepanus - mr06ast omepauus, BKJIro4as HampasieHne B bank [lopyuenuii, ocymecTtisiemas
KnueHToM B COOTBETCTBUU C JOTOBOPAMH, 3aKII0YEHHBIMU Mex 1y bankom n Kinenrom.

Omnepamust CBII - 3t0 duHaHcoBas omepaius, ¢ ucrnoib3opanueM Cuera Kiuenra u TokeHa mpu
nomoun CBIIsii, Ha npoBenenune xkoropoid bankom ObUIO MPENOCTABICHO pa3pelleHHe B pe3yibTaTe
ABTopu3anuu, a Takxke coBepinaemas KimeHToM myteMm nepeBoa JAeHe)HBIX cpenctB uepe3 ChII B
none3y TCII, mocpenctBom ckanupoBanust QR-xonma, cumteiBanwst naHHblx w3 NFC-metkn wimm
nepexoja no cceuike, npeaocrapieHHo TCIL.

OcHOBHBIE KOHTAaKTHbIE JaHHbIe - mpenocTaBieHHbie Kimentom cBenenns (Homep moOmibHOTO
TenedoHa, axpec IEKTPOHHOW MOYTHI, MOYTOBBIA aapec), HCIoib3yeMble baHKOM Ui CBSI3U C
Knuentom B pamkax obGcmykuBanusi B Cucreme, B TOM YHCIE JI HampaBiieHUs WHPOpPMAIH O
npucBoenHoM Homepe Kimenta, [apone, OmHopa3oBoM maposie, nHGOpMAIMK 00 HCII0JIb30BAHUH
Knnentom bankoBCKMX MpoIyKTOB M ITpodei HH(pOpMaInu B COOTBeTCTBUH ¢ JloroBopoM. M3meHnenne
OCHOBHBIX KOHTAaKTHBIX JaHHBIX BO3MOXXHO TOJIBKO IIPpU JIMYHOM 06pa1ueH1/H/1 Kimenta B bank u
odopmIteHus 3asABJICHHUS Ha OyMaKHOM HOCHTEJIE, COCTaBJICHHOTO 1o opme banka.

Otkmouenne JIbO - mpekpamenne JlucTanmmoHHOTO 0aHKOBCKOTO 00cTy>kuBanms KiineHTa o Bcem
unu yactu Kananos nocryna.

OTKpBITBHIH COUCOK CBeIeHUH - KaTeropus WHGOpMAIMK B paMKaxX HUCHOIb30BaHUS CHCTEMBI 110
Kananam oneparrioHHoro o0cimyxuBanus, coobuieHre kotopoit bankom KimeHTy Bo3MOXHO 1mociie
YCIIENIHOTO TIPOXOXKJICHHS TOJBKO Tpotieaypsl Mnentudukarmu 6e3 Ayrentudukanyn. K OTkpeitomy
CIIMCKY CBEJICHUH OTHOCHTCS CIeyrolast HHPOpMAaITHsi:

1.39.1. craryc 06paboTku nomanHoro KixeHnrom odpaiieHus B baHk;

1.39.2. orBer banka Ha noganHoe KiineHToM oOpalieHue;

1.39.3. craryc 00pabGoTku momaHHoro KiMeHTOM 3asBiCHHS Ha MpeaocTaBiicHHe BaHKOBCKOIO
MPOAYKTA;

1.39.4. mpouas undopMalius, He coaepKaiias HHpopMaIyy U3 3aKPhITOrO CIHUCKa CBEICHUM.
Ilaposab - cekpeTHas TOCIEAOBATEILHOCTh CHMBOJOB (mHdp), W3BecTHas Toibko KimeHTy, ¢
noMomplo Kotopoil KnumeHT mnpoxomuT mnpouenypy AyTeHTHU(UKAUUMM TpU OOCITYKWBAaHHU IO
WnTepakTUBHBIM KaHamaMm AocTyna. [linHa mapois 1ojbkHA OBITH HE MeHee 6 CUMBOJIOB.



1.41.

1.42.

1.43.

1.44.

1.45.

1.46.

1.47.

1.48.

1.49.
1.50.

1.51.

1.52.

1.53.

1.54.

1.55.

1.56.

IInarexHas ccblika - ccblika, creHepuposanHast CBII 11 BO3MOXKHOCTH OCYIIECTBIICHHS OIUIATHI 32
toBapsl u yciryru TCIL.

IloarBep:knenne Ilopyuenusi - 1mpouenypa, OCHOBaHHAs Ha ucnosb3oBaHuu — CpencTs
MOATBEPKICHUS, LENbI0 KOTOPOM SBISETCA KOHTPOJIb aBTOPCTBA, NMOJUIMHHOCTH, HEU3MEHHOCTH
uenoctHoctu Ilopyuenusa Kinnenra Ha npoBeaeHne OHUHAHCOBON ONEpaLlUU.

Hopy4yenune - ykazaHue Knmenta banky o mpoBeneHMM OJHOM WM HECKOJbKUX PUHAHCOBBIX
omeparmii n/nm WubopManmoHHbIX oneparuii, nepeqanHoe Knmentom baHky ¢ mcmonbs3oBaHHeM
Kananos nocryna.

Iopsimok — TOPSAIOK HCIONB30BaHMA cuera KimeHTta B cepBHCe OCCKOHTAKTHOW OIIATBHI depe3
cucremy OpicTphix matexeit (CBIT) misa dusnyeckux mur B AO «'OPBAHK» (ITpunoxenne Ne 8 k
HacTosAmMM Y cinoBusim»). lpucoennnenne Kinuenra k [lopsaaky ocymiecTBisieTcsl B COOTBETCTBUU C
ITopsinxom.

IIpoBaiigep - ropuaHyYecKoe JUIO, 0OECIeUnBaoIIee Ha OCHOBAHWU TPABHWII IUTATSKHON CHCTEMBI
W/WIN Ha OCHOBAaHMM OTHAENBHOIO COIJIAIICHHS C IUIATEKHOM cUCTeMOW HH(OPMALMOHHOE H
TEXHOJIOTHYECKOE B3auMOoeHCTBHE TPpU (POPMHUPOBAHUH, OOCITY>KUBAaHUH M HCIIOIb30BaHNH TOKEeHa B
nensx nposeaenns Onepamuit CBIL. Tposaiinepom CBIIbii senserca AO "HCIIK"L,

Hpocras »3uaexkrponHas mnoanuch (IIDII) - smekTpoHHAsT MNOANHCH, KOTOpas MNOCPEICTBOM
ucnonb3oBanus Jloruna, I[laponss wim WHBIX cpencTB mnoATBepkAaeT (akT (HopMUpOBaHUS
DJEeKTPOHHOHN MOJMNKCH OTpeeNieHHbIM JIMIOM B /IBO U cOOTBETCTBYET MpU3HAKaM W TPeOOBAHUSIM,
OpeAbSBISIEMBIM K IPOCTOH AeKTpoHHOM noanucu PeaepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-D3
«O0 >NEKTPOHHON TIOJIITUCTD.

Perncrpanus [lopydennii - aBToMaTn4eckoe BHECEHUE B DIICKTPOHHOM (hOpMe 3alTUCH O TIOTYUCHUH
bankom Iopyuenus Knuenra Ha coBepiieHnr OUHAHCOBOM onepaly B apXUBE aKTUBHBIX ONepanuil
Cucremsl, KOTOpEIi popmupyercs u BegeTcst B Cucreme.

Perncrpanus Ilopy4eHuii 1j1s1 HCTIOJIHEHHUS - aBTOMAaTHYECKOE BHECEHHE B JIEKTPOHHOHN (opme B
apx¥B aKTUBHBIX oneparmii CucTeMbl, KOTOpbId GopMmupyercs u Benercs B Cucreme, 3alucH O
MOJIOKUTENBHOM pe3ynbrare [loarsepxknenus [lopyuenus Ha cosepmienne drHAHCOBOHN omeparu
JercTBUTENbHBIM CpeICTBOM MOJITBEPKICHHUS.

Caiit — unTepHeT-cTpanuiia banka B cetn «MuTepHeT» https://www.gorbank.spb.ru.

CorJiamenue - coriamenye o0 ucnoiab3oBanun TokeHa k Cuery, 3akiouaeMoe Mexay Kimmenrom n
bankom nytem npucoenunenust Knuenra x [opsiaky.

CepBHC 0eCKOHTAKTHOIH OMJIATHI - AJIEKTPOHHOE CPEACTBO IUIATEXa, MMO3BOJIAIONIEE TTPOU3BOINUTH
(coBepmiaTe) oOIUIaTy TOBapOB M YCIAYr OECKOHTAKTHBIM CIIOCOOOM C MOMOIIbI0 MOOMIJIBHOTO
YCTpOMCTBA.

Cucrema - IporpaMMHO-TEXHUYECKUH KOMIUIEKC, oOecreunBaromuii popMupoBanue, rnepeaady, B
ToM uucie o Kananam nocryna, [lopydenwii u mpoBeneHne Ha UX OcCHOBaHNHM DUHAHCOBBIX OTIepariiii
n/nm UH(OpMAITMOHHBIX OTlepanni.

Cucrema ObicTpbix miarexei (CBII) — cepBuc nnarexHoi cuctemsl banka Poccun, mocpenctsom
KOTOPOTO OCYIIECTBISIETCSI TIEPEBOJI JICHEKHBIX CPEJICTB MO0 HOMEpYy TeneoHa MEXITy KIMEHTaMU
b6ankoB-ydactHukoB CBIL.

CoennHeHue - MOCEIOBATENLHOCTE JiekcTBUi KineHTa, HEOOXOAMMBIX JIJIsl TTOMYYCHHUS JOCTYIA K
Cucreme no Kanamy mocTtyna B mpezeiax OJHOTO HEMPEPHIBHOTO MHTEpBasia BpeMeHH. [ Kax10ro
Coennnennst AyTeHTH(UKAIMS MPOU3BOIUTCS OAWH pa3 M CUNUTAETCA ICHCTBUTENHHON B TEUEHHE
Bcero CoennHEeHMs.

CrneuuanbHblii cyer MHOCTpPaHHOIO areHTa — CIEUUAJbHBIA CUET, OTKPHITHIA B pyOmsax PO B
VYT0IHOMOUYEHHOM OaHKe, PEKUM KOTOPOTO, B TOM YHCJI€ OCOOCHHOCTH BHECEHHUS Ha HETO IUIATEeKeH 1
CIIMCaHUsI C HETO CPECTB, ycTaHaBnuBaeTcs pemienuem Coseta aupekropos LlenTpansHoro 6anka PO.
CpeacTtBo mMOATBep:KAEHHSI - DJIEKTPOHHOE WM MHOE CPEACTBO, SBISIOIIEECS aHAJIOTOM
coOcTBeHHOpY4HOM noanucu Kinuenrta u ncnonb3yemoe 1 noaTBepkaeHus: KiimeHTom aBTOpCTBA,
MOJJIMHHOCTH, HEU3MEHHOCTHU U 1eiocTHOCTH [lopyuenus Ha npoBeaenne GrUHAHCOBOM oneparyy, B
ToM umcie OpHopa3oBblii mapoib. IIpu ucnonbszoBaHun MoOunbHOro npuioxenus CpencTBoM
moarBepkaeHns sBisgercs Otneuarok manbiia (Touch ID), Dramonm muma (Face ID), PIN-kox
MOOWMIIEHOTO yCTPOMCTRA.

1 HCIIK- Akunonepnoe o6mectso «Haunonansnas Cucrema Ilnatexnbix Kapmy», SBISIOMAICS ONEPATOPOM IUIATEKHOMN
cucremoir «MHMP», a Takke omnepallMOHHBIM M NJIATEKHBIM KIUPUHIOBBIM LieHTpoM B CIIb Ha ocHOBaHMM J0roBOpa O
B3aUMOJICHICTBUU MJIATEXKHBIX CUCTEM, 3aKiItoueHHOro Mex 1y bankom Poccun u AO «HCIIK».
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1.57.
1.58.

1.59.

1.60.

1.61.

1.62.

1.63.

1.64.

1.65.

1.66.

1.67.

1.68.
1.69.

1.70.

1.71.

1.72.

1.73.

Croponsl - bank n KineHr.

Cuyer - 0aHKOBCKMI CueT (pU3MUECKOIrO JHIla pe3uacHTa/Hepe3uaeHTa Poccuiickoit denepanuu B
Bamore Poccuiickolt Denepannd WM WHOCTPAHHOW BATIOTE, OTKPBITHINA/OTKPBIBaeMBIM bankom
Kmmenty mia ocymiecTBieHHs OAaHKOBCKHX OTEpallyif, BKIIIOYAas OMEpaIii C HCIIOIb30BaHUEM
TUTATEXHBIX KapT, B MTOPSIKE M HA YCIOBHAX, MPETYCMOTPEHHBIX COOTBETCTBYIOIINM JIOTOBOPOM.
Tapudwnl banka - nefictByromas pegaxmus « Tapudsr BozHarpaxnenus u craBku AO «'OPBAHK» 3a
oOcyxuBaHue (HU3MIECKUX JIHID».

Toxken - mudposoe npeacraBieHre peKBU3NTOB CueTa, KOTopoe PopMUPYETCs 10 (aKTy BHIMOTHEHUS
KnuentoMm geiicTBuii, yka3aHHbIX B MHCTpyKuusax IIpoBaiinepa, a Taxxe B CBIIsi u xpanurtcs B
3amu(poBaHHOM BHJE B CHENMANM3MPOBAaHHOM 3amuiieHHoN obnactu CBIIsi, ycTaHoBieHHOE Ha
MobunsHoe ycrpoiictBo Kinenra.

Toproso-ceppucHoe mnpeanpustue (TCII) - ropuauyueckoe JNHUIIO WIM WHIAUBUIYAIbHBIN
MpeapUHUMATENb, pealusyromee (-ui) TOBapbl C BO3MOYKHOCTBIO HX oIulaTel KnmeHToMm uepes
QR-xop.

YnonHoMo4eHHbI 0aHK — KpEeIUTHAs OpraHu3alys, yIoJHOMOUYEHHAs Ha OTKpbITUE CrelHaTbHOTO
cuera MHOCTpanHoro arenra [IpaButensctBoM PD (Ilybnmunoe akmmonepHoe odmiectBo «COepOaHk
Poccum»).

YciaoBus - HacTosmue Y CIOBHs TUCTAHIIMOHHOTO 0aHKOBCKOTO OOCITYKWBaHUS (PU3NIECKUX JIAI B
AO «I'OPBAHKY.

Yuactaukn CBII — ygacTHHKY MaTexXHOU cucteMbl banka Poccun m HanmoHanbHOH IIaTesXHOM
cucteMbl «Mup» — KpeauTHble opraHu3anuu, noakitodeHHsle kK CBII m 3apermcrpupoBaHHBIE B
COOTBETCTBHUHM C 3aKOHOATENbCTBOM Poccuiickoit denepanui.

duHaHCcOBas omnepalus - HEe MPOTHBOpeyalas ACHCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoii
®enepanyu onepanys M0 pacHopsHKEHUIO IeHeXHBIMH cpencTBaMu Kinuenrta, ucnonnsemas bankom
Ha ocHoBaHMH [lopyuenwnit Knuenra, nepegaBaeMpIX B COOTBETCTBUU C HACTOSIIIUME Y CJIOBUSMU.
ladaon onepanuu (LllaGaon) - xpansmasics B Cucreme nH(OpMAIus B BUAE MOCIENOBATEIHLHO
3a/1laBaeMbIX KOMaHJl ¢ Ieliblo cooOmeHuss Kirenrom HeoOXomuMmblx pekBm3uTOB [lopyueHus mist
(hopMUPOBaHUS COOTBETCTBYIOLIETO DIEKTPOHHOTO okyMeHTa. [11abnoHbI onepanuii HCTIONb3YIOTCS
Kmmenramu s dopmupoBanns u nepenaun B bank llopydenmii Ha mpoBeneHne (DUHAHCOBBIX
OmepaLui.

DJIeKTPOHHBIH AOKYMEHT — JOKYMEHT, B KOTOpPOM HH(MOpMAIlusl TpEACTaBIeHa B JJIEKTPOHHOU
dopMme, TO ecTh NUPUTOAHOM JUI BOCTPHUSTHS 4YEIOBEKOM C HCIIOJIB30BAHUEM DJIEKTPOHHBIX
BBIYMCIUTEIBHBIX MAIllMH, a TakkKe JJs mepeiadyd 1o WH(pOpMalroHHO-TEIEKOMMYHHKAITUOHHBIM
ceTsM Wi 00paboTKU B MH(POPMAIIMOHHBIX CHCTEMaX, M COOTBETCTBYET YCTaHOBIEHHOMY (opMaTy.
®opma oTtoOpaxkeHHss WHPOPMALMH B DJIEKTPOHHOM JIOKYMEHTE MOXKET OTJIMYAThCS OT (DOPMEI
0TOOpaXeHHd B JOKYMEHTE aHaJOTHYHOTO BHJA Ha OyMa)KHOM HOCHTENE, B TOM YHCJIE OT THIIOBOH
(GOpMBI IAHHOTO JIOKYMEHTa Ha OyMa)KHOM HOCHTEIIe, UCIIOJIb3yeMOl mpu obciyxuBannn Kinenra
Bbankom.

DJIEKTPOHHBIH JOKYMEHTO000POT — 00MEH DJIEeKTPOHHBIMH AoKyMeHTamu B JIBO.

JJIeKTPOHHOE CPeACTBO MJaTeka - OTO CPEACTBO W (WIHM) Crmoco0, IMO3BOJISIONINE KIHECHTY
COCTaBJIATh, YNOCTOBEPATh M IEpellaBaTh PpACHOPSDKEHHA B LENSAX OCYIIECTBIEHHS IEepeBoja
JICHEe)KHBIX CPEJACTB B paMKax NPUMEHAEMBIX (opM O€3HANMYHBIX PACUETOB C HCIIOJIB30BAHUEM
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, JEKTPOHHBIX HOCHUTENeH WHPOPMAIIUH, B TOM
YHCIie TUIATEKHBIX KapT, a TAK)Ke MHBIX TEXHUYECKUX YCTPOHCTB.

SMS-coo01eHne — TekcToBOe coolleHne, HamnpaBisiemoe bankom Kimenty Ha HOoMep TenedoHa
KinnenTa, ykazanHoM cpeau OCHOBHBIX KOHTAKTHBIX TaHHBIX.

NFC-meTka - 4umn, KOTOPBIH MOXXET XpaHUTh HEOOJNBHIONW 00beM HMH(GOPMAIUH I Iepeaadyu
JIPYTrOMY YCTPOMCTBY, TAKOMY KaKk MOOHMIIBLHBIN TernedoH. B KOHTEKCcTe HACTOSIIMX Y CIIOBUH - YHII, HA
KOTOpHIN 3anucaHa [InarexHas ccbuika.

QR-koa - 3TO ABYXMEpHBI IMITPUX-KOA, MPEAOCTABISIOMMI HH(GOpMALUIO Al OBICTPOTrO ee
pacmo3HaBaHusl C MOMOIIBI0 KaMephl Ha MOOWMJIBHOM TenedoHe, JIMOO Ha HHBIX HPOTrPaMMHO-
TEXHUUYECKUX YCTPOMCTBAX, UCIIOJIB3YEMBIX baHKOM ISl MPOBENEHUS ONepalyid ¢ UCTIOIb30BAaHUEM
JaHHOT'O KOJa.

IlepeBoa neHEKHBIX CPeACTB 0€3 T0OPOBOIBLHOTO coracus KimeHTa - 3To nepeBoy 0e3 cornacus
Knmenra wnm ¢ cornacust KimueHra, moiryd4eHHOTO O] BIMSTHIEM 0OMaHa WM TIPH 3JI0YNOTpeOIeHIN

7



JIOBEPHEM.

VHble TepMHUHBI U ONpeNeNIeHHs], HE OMMEHOBAHHbBIE B HACTOSIIMX YCIIOBMAX, IPUMEHSAIOTCS B 3HAUYEHUH,
YKa3aHHOM B JIEHCTBYIOLUX HOPMATUBHO-TIPABOBBIX akTax Pd.

2. OBUIME IOJIOKEHUS

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

Hacrosimue VYcnoBust ycTaHaBIMBAaKOT MNOPSAAOK IOUCTAHLIMOHHOIO OAaHKOBCKOTO OOCIYKHBAaHUS

(bu3HMUecKuX JMIL C UCII0Ib30BaHNEM CHCTEMBI, ONPENEIISIOT IpaBa, 0013aHHOCTH U OTBETCTBEHHOCTh

CropoH, BO3HHUKAIOLIME B Clly4yae 3akitoueHus [Jorosopa.

JucranunonHoe O0aHKOBCKoe oOciyxuBaHue Kimenra ¢ nucnons3oBannem CHCTEMbI IPOU3BOAUTCS B

COOTBETCTBHUH C 3aKOHOJIATENIbCTBOM Poccuiickoit deaepaiiuu u Y CJI0BUAMU.

Knuent BmpaBe ocymecTBiusiTh omepauuu co Cuera mocpeacTBoM CHCTEMBI, 3a HCKIIOUCHHEM

oIepaLuii 10 nepeBoaM JCHEKHBIX CPENICTB, CBI3aHHBIM C OCYILIECTBICHUEM IIPEANPUHUMATEIBCKON

JESITeNbHOCTH MM YaCTHOM NMPAKTUKH.

B pamkax ucnons3oBanusi Cructembl KiMeHTy MpenoCTaBisIOTCS CIEAYIOIIME BUABI yCIayr (eciau B

TEKCTEe OTJEJILHOr0 JoroBopa Mexay bankom u KirieHToM SBHO HE OTOBOPEHO HHOE):

® OTKpBITHE HaKOIHUTEJIBLHOTO (TEKYIIero) cuera B ciiyyae npucoeauHeHus Kimenta x YcinoBusm

OTKPBITHSI U 00CTYKMBaHUsI HAKOMUTENBHOTO (TeKylIero) cuera nocpeactsoM Cucremst J1BO;

® TIEepeBOJ JACHEKHBIX CPEACTB B POCCHUCKUX pyOisx Mexay cBoumu Cueramu B banke u Ha cBOU

cyeTa B IPYTUX KPEAUTHBIX OpraHU3aIsIX;

® TIepeBOJ JCHEKHBIX CPENICTB B POCCHUCKUX PYOIIsIX Ha cueTa MHBIX NoJTydaTelnieil (IopuaAnIeCcKUX 1

(hM3HYeCKUX JIHI);

JOCTYI K COXPaHEHHBIM KOMMAM DJIEKTPOHHBIX JOKYMEHTOB,;

MOJTydeHHe BRITUCKHU (OKypHaua onepanuii) mo Cueram;

NoJy4eHue HHPOPMALIUH O PEKBU3UTAX NEHCTBYOMMX OaHKOBCKUX KapT KiueHra;

OJIOKMPOBKA KapTHl;

3aKa3 cIpaBok 1o (popme banka;

camocTosiTeNbHast cMeHa [laposst ans qoctyna B MoOHIBHOE IPUIIOKCHUE;

¢dopmupoBanue coOcTBeHHON Oa3bl IllaGmoHoB, B ToM uucie [11aba0HOB, UCHONHIEMBIX IO

pacHHCaHuIo;

e o0OmeH c¢ baHkom coolOmeHusMH cBOOOJHOTO (opmara (C BO3MOXKHOCTHIO TPUCOEIUHEHHS

(aiinos).

B pamkax ucnonszoBanusi Cuctembl KnmeHT o0s3aH coOnroiaTh TpeOOBaHMs 3aKOHOJATEIbCTBA

Poccuiickoii denepanuu, B TOM 4YKCII€ HOPMAaTUBHBIX akTOB baHka Poccum, a Takxke MOJIOXKEHUS

HACTOSIIMX YCJIOBHH, B TOM YHCJIE B YaCTH MOJHONW M CBOCBPEMEHHOMW OILUIAaThl OKa3aHHBIX baHkom

yCIIyT, CBOEBpEMEHHOro nHpopMHUpoBaHU baHka 00 M3MEHEHMH NMEPCOHAIBHBIX JAaHHBIX, & TAKXKE B

gactd oOecrieyeHrss KOHQUACHIMAJIBHOCTH TpenocTaBieHHbIX bankom Waentudukaropa u

Aytentudukaropa.

B pamkax nmpenocrasnenus JJbO bank Bnpase TpeGoBath oT KimeHTa BBIOIHEHHST HEOOXOAMMBIX

JIEUCTBUM, MIPEAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoin denepaiuu, B TOM

Yiciie TpaBOBRIMH akTamMu banka Poccun, a Takke OaHKOBCKHMH IIpaBHJIAMH, HACTOSIIIUMHU

YcnousiMu, BHOCUTH H3MeHeHHs B Tapudsl baHka, B opsijike 3apaHee JaHHOTO aKIIeNTa CIUCHIBATh

co Cuera Kinmentra maTy 3a NPEAOCTaBIEHHOE B COOTBETCTBMM C HACTOSIMIMMHU Y CIIOBHSIMH

o0CITy’)KUBaHHE COrJlacHO JeiicTByromuM Tapudam banka, a Takke OCYIIECTBISATh MHBIE MPaBa,

NpelyCMOTPEHHBIE JEHCTBYIOIIMM 3aKOHOAaTeNbcTBOM Poccuiickoit ®enepaudu ¥ HACTOSAUIMMU

VYcnosusmu.

B pamxkax npenocrasnenus JJbO bank 00s3an ocymecTnsaTs o0cnyxuBanue KineHTa B COOTBETCTBUN

C JeMCTBYIOIMM 3aKOHOAATenbcTBOM Poccuiickoir ®expeparuy, HOpMAaTHUBHBIMU akTamMu baHka

Poccun n Hactosmmmu YcIoBUSMH, B TOM YHUCIIE, XPaHUTh B TallHE CBEICHHS 00 HCIOIB30BaHUU

Knmnentom BaHKOBCKHX MPOYKTOB, a TaKkKe MHYIO KOHPUICHINATBHYIO HHPOPMAIHUIO, MTOyYEHHYIO

Bankom ot Knnenra. [lepenava ykazannoit nadopmannu 6e3 cornacus Kinenta Bo3MOKHa TOJIBKO B

COOTBETCTBHH C TPEOOBaHUAMH JIEHCTBYIOMIETO 3aKOHOAaTeNIbcTBa Poccuiickoii deneparuu.

C unenbto BbeimosHeHHs TpeboBanuii DenepanpHoro 3akona ot 07.08.2001r. Nell5-®@3 «O

IIPOTUBOJAEHCTBUU JIeTalu3allud (OTMBIBAIO) JOXOJOB, IIOJYYCHHBIX IPECTYIHBIM IIyTeM, H

(bunranCHpoBaHUIO TeppopuzMay (Haee — Oenepanbrbrit 3akoH Ne 115-D3) bark umeeT npaBo:

e 3anpamuuBaTh y Kiimenrta cBegeHus 1 JOKyMEHTBI, HEOOXOJUMBbIE 7151 GUKCHUPOBaHMsI MH(pOpMau

B COOTBETCTBUH C mNojoxeHussMu ®enepanpHoro 3akoHa Ne 115-D3; urdopmanuo 1 JOKyMEHTEHI,
8



2.8.

2.9.

2.10.

HE00XO0IUMBIE JUIS PACKPBITUS CMBICIIA OTIepaIiii U caenok KitmeHTa u moaTBep K Aaroiue 3aKOHHOCTh
UX IPOBEIECHUS;

e TpeOoBarhk mpescTaBieHus KimeHToM (ero mpejicTaBHTeneM) M moiydaTh oT Kimenta (ero
MPECTAaBUTENS) JOKYMEHTBI, YAOCTOBEPSIONINE JIMYHOCTh, IPH TPOBSACHUU UICHTU(DUKAIIMN
Kmuenra, mnpencrasurens Kimenrta, BeirogonpuoOpeTarens, OcHEQUIMAPHOTO BJaJieiblia,
00HOBJICHUY MHGOPMAIINH O HHX;

e TpeboBath oT KIimeHTa mpemocTaBieHHs B CPOK, YKa3aHHBIA B NMHCHMEHHOM 3ampoce banka,
JOTIOJTHUTENBHON WH(OPMAIMH M JOKYMEHTOB, 000CHOBBIBAIOIINX H/FTH PACKPHIBAIOIINX XapaKTep U
SKOHOMHUYECKHI CMbICH ornepanuid KiineHnTa, JOKYMEHTOB U CBEIICHUH, HEOOXOAUMBIX ISl U3yUCHUS
XO35CTBEHHOH AeATeNbHOCTH KiMeHTa, a TakKe MHBIX CBEJCHUN M JOKYMEHTOB B COOTBETCTBHUHU C
MOJNOXEHUAMU 3aKkoHoaaTenbeTBa PO n HopmatuBHbIMU akTamu banka Poccuy;

e otkazath Knmenty B BeimonHeHuu [lopydeHHsT O COBEpIEHUU OINEpalud U MPUOCTAHOBUTH
coBepiieHre KimeHTOM omepanuii ¢ JACHEKHBIMU CPEICTBAMH (32 UCKJIFOYCHUEM OIEpalfid 110
3aUUCIICHUIO JIEHEXKHBIX CpEACTB, moctynuBiimx Ha Cuer KiuenTta) B ciydasx U B MOPSJKE,
npeaycMoTpeHHbIX DenepanbHbiM 3akoHOM Ne 115-D3.

Wudopmarius o gate v IpUIUHE IPUHITHS PEIICHUs 00 OTKa3¢ B COBEPIIICHUH OTICPAIlUH YKa3bIBACTCS
B yBemomiieHMM 00 oTkasze. MHdopMmaius O NpUUMHE W CPOKE IPHOCTAHOBJICHUS OIEpPaIlldU C
JEHEKHBIMH CPEACTBAMU YKA3bIBACTCS B YBEIOMJIEHUH O IPUOCTAHOBICHUH ONEPALIH.
YBenomienne 00 0TKa3e B COBEPIIICHUHN OTIEpalliy HaIlpaBIsieTcs B aapec KimeHTta B cpok He mo3aHee
5-Tu paboumx JHEH CO JHSA MPUHATHS PEIIeHUS 00 OTKase. YBEIOMJICHHH O IMPHOCTAHOBJICHUU
omepauuy Hampapisiercss B aapec KiMeHTa B JeHb NPUOCTAHOBIICHHS OIEpaluu. Y BEAOMIICHUS
HAIPAaBISIOTCS OJHUM M3 IIEPEUNCIICHHBIX HIDKE CTIOCOOOB:

— 3aka3HbIM nuchbMoM [louroit Poccuu;

— ¢ ucnoib3oBanueM cucteMsl JI5O;

— mnepenaercs KiMeHTY MHYHO COTPYAHMKOM, OTBETCTBEHHBIM 3a paboTy ¢ KimeHntom, mpu
STOM Ha KOIMK THChMa, OCTalomieiics B pacmopsokeHun banka, KimueHT moarBepikmaer
MOJIyYEHHUE YBEIAOMIICHHUS, TIPOCTABIISAS COOCTBEHHOPYUHYIO IMOAMKCH U JIATy MOJIyYSHHUS.

e oTKa3aTh KIMEHTy B BBINOJIHEHUU PACHOPSDKEHUA, B ciydyae Hanuuusi y banka cBeneHuidd o
HemnpeAcTaBleHnH KIMEeHTOM [OKYMEHTOB, 3allpallliBacMblX bDBaHKOM C UENb0 BBIIOJHEHUS
TpeboBanmii enepanpHoro 3akona Ne 115-03;

e [I0CJIe TIPEIBAPUTENHHOTO TPEIyIpeKIeHUS 0TKa3aTh Kiuenty B mpueme ot Hero [lopydenuit Ha
COBEPIIICHUE OIEpalliy, TIOJIUCAHHBIX CPEJICTBOM TOATBEPXKICHUS, B CIIydae BBHISIBICHUS
coMHuUTeNbHBIX onepanuil Knuenra. Ilpu stom bank npunumaet ot KiimeHTa TONbKO HaJjexalum
o0pa3oM oopMIIEHHBIE PacYEeTHBIE JOKYMEHTHI Ha OyMa)KHOM HOCHUTEIIE;

e OmokupoBaTh JeHeXHble cpernctBa Ha Cuere Kimenta B ciaydasx, MperycCMOTPEHHBIX
OenepanbabiM  3akoHOM Nell15-D3. Hudopmarms o OiokupoBanny baHkoM mNpuHAIIEKAIIX
KimeHTy neHexHBIX CpelCTB YKa3bIBae€TCS B YBEIOMIICHHUH O OJOKHUPOBAHWH JEHEKHBIX CPEICTB.
YBenomMienne HanpapisieTcs B agpec KimeHTa B 1eHb OJOKHPOBAHUS JIEHEKHBIX CPEJICTB B IMOPSIIIKE,
OTIICAHHOM BBIIIIC B HACTOSIIEM ITYHKTE;

e pactoprayTh ¢ Kimuenrom JloroBop mo coOCTBEHHON MHUIIMATHBE B OJJHOCTOPOHHEM TOPSIIKE B
CIIy4asX W B TOPS/IKE, YCTAHOBJICHHBIX B pazzaene 12 HacTosmmx Y CIOBHi.

YcinoBus SBISIOTCS TUNOBEIM (popmysisipom banka u MoryT ObITh TpuHATH KileHTOM HE MHaYe Kak
IyTeM NPUCOCAUHEHUS K Y CIOBUSM B LIEJIOM B OPSAJKE, YCTAHOBICHHOM Y CIIOBUSIMU.

3akioueHue JloroBopa OCYLIECTBIISIETCS B COOTBETCTBHM CO cTaThbel 428 I'paxmaHckoro kojaekca
Poccuiickoii deaepaunu mytem npencTaBieHus B bank Ha OymMaXXHOM HOcUTee!

» 3asBicHUS O TPUCOCAUHCHUU K YCIIOBHSM, COCTAaBICHHOTO MO (GopMme, coaepikaiiencs B
[Mpunoxxennun k YcnoBusm (pasmen 14 VYcnoswii), moamnucanHoro Kimenrom. Jlorosop
CUMTAETCSI 3aKJIFOUCHHBIM C MOMEHTA aKIenTa baHKoM B JIMIIE YIIOJITHOMOYEHHOTO paboTHUKA
3asenenuss Kmwmenrta. [lpm momydenun 3asBieHHS W TIOCIE TPOBEICHUS HEOOXOIMMBIX
MIPOBEPOK YMOJIHOMOYEHHBIA pabOTHUK baHKa 3amonHseT copeprkairuecss B HEM paszelibl O
€ro MPUHATUH, IOJIUCHIBACT €ro, U3rOTABIMBAECT KOMUIO U nepenact ee KimeHry;
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» 3asBJICHHUS HAa OTKPHITHE OAHKOBCKOTO CYETA W BBITYCK OAHKOBCKOW KapThl K HeMy. JloroBop
CUMTAETCS] 3aKJIIOUCHHBIM C MOMEHTa akienta baHkoM Takoro 3asBICHUSA IyTEM
npenocrapneHust KiimeHTy Ha OyMa)KHOM HOCHTENIE YBEIOMIICHUS O 3aKIIOYCHUU JIOTOBOpa
0aHKOBCKOI'O CUYeTa M OTKPHITHH OaHKOBCKOTO CUETA;

bank ¢ nenpto o3nakomneHust Knuenra ¢ peiictByromel pegakuueid YcinoBuil pasmemiaet Y cloBus
ITyTeM OITyOJIMKOBAHUS B ITOPSIKE, TPEAYCMOTPEHHOM pazsienoM 11 Ycnosuid.



2.11.

2.12.

2.13.

2.14.

2.15.

YcraHaBnuBaeTcs ClIeAYIONIUN OpsAAoK B3auMoeicTus banka u Knuenra:

2.11.1. bauk ocymectiser ®uHaHCOBBIC omnepanuud u/uiu HH(GOpMAaIMOHHBIE ONEpaIiy I10
bankoBckuMm npoxykram KimeHta Ha OCHOBaHMM NOJMYYEHHBIX M TPHHATBIX K HCIIOJIHCHHIO
ITopyuyenuit Knuenrta. Ykasanuele Ilopyuenus nepenparorcs Knmentom baHky ¢ umcnosib3oBaHueM
onpenencHHbIX Y cnoBusamu Kanamos nocrymna.

2.11.2. ®dunancoBble omnepanuu w/unu MHbOpMaIMOHHBIE ONMEpalui OCYIIECTBISIOTCS baHkoM B
cooTBeTcTBHH C (yHKIMOHATOM CHCTEMBI, IEHCTBYIONIMM 3aKOHOAATENBCTBOM Poccuiickoit
denepanuy, HOpPMAaTHBHBIMU axkTamMu banka Poccun, HacTosmuMu YCIOBUSIMH, YCIOBHSIMU
JOTOBOPOB OAHKOBCKOT'O CYETa, B TOM YHCJIE JOTOBOPOB Ha OCYLIECTBICHHE OMEPALlUil IO cUeTaM ¢
WCTIONb30BaHHEM OAHKOBCKUX KapT, 3aKiIouaeMbix Mexay bankom n Kimenrom.

2.11.3. KnueHT omaynBaeT OKa3aHHbIE B COOTBETCTBHMM C HACTOSIIUMH YCIOBHUSMH U
neiictytonnmu Tapudamu banka ycnyru, npenocrasisisi banky npaBo B mopsiike 3apaHee JaHHOTO
aKlenTa CIUCAaHUS COOTBETCTBYIOIIMX CYMM OIUIaThl co cBoero Cuera, 3a MCKIIOYEHHEM CYeTa,
OTKPBITOTO B COOTBETCTBHU C JOTOBOPOM CPOYHOr0 OaHKOBCKOIO BKJIAJa, IOCIE IMPENOCTAaBICHUS
ycinyru bankom. bank BmpaBe npousBectd brnokupoBky [BO mo Bcem Kanamam poctyma npu
HapyweHnu KimeHnrom 00s13aTensCTBa O OIUIaTe OKa3aHHbIX YCIIYT.

Ecau B TekcTe YciioBuil IBHO HE OTOBOPEHO UHOE:

2.12.1. Bce nokymeHTH Ha OyMa)KHBIX HOCHTENSX, IpencTaBiseMble KineHToM B BaHK, MOMKHBI
OBITh coCTaBleHH B (hopMe, YCTAaHOBJICHHON 3aKOHOAATEIhCTBOM Poccuiickoit ®Pexepanmu u
BHYTPEHHHUMH HOPMAaTHBHBIMH JOKyMEHTaMH baHka, W 3aBepeHbl COOCTBEHHOPYYHOH IMOJIHCHIO
Knuenra.

2.12.2. latoii mpuema bankom mokymeHTa Kimenrta, mepemaHHOro Ha OyMa)XHOM HOCHTEIIE,
CUMTAaeTCsl Jara pEerucTpanvd, NpOCTaBIeHHas YMOJHOMOYCHHBIM paboTHukoM banka B
YCTAaHOBJICHHOM TOPSIKE Ha JOKYMEHTE WM KOITUH JOKYMEHTa, BO3BpalieHHo! Kiuenry.

2.12.3. [lokymeHTHI, HanpaBisieMble bankoMm KimenTty mo noure, HanpaBIisfoTcsl Ha TIOYTOBBIH ajpec,
ykazaHHbIi KnrentoMm cpenn OCHOBHBIX KOHTAKTHBIX JaHHBIX.

2.12.4. Nudopmanus, HanpaBisemas bankom KineHTy 1mo kaHaimaM MOOMITEHOM CBSI3U, HAIIPABIISAETCS
Ha HOMep MoOmiIbHOTO TenedoHa, ykasanHblid Kitnenrom cpeau OCHOBHBIX KOHTAKTHBIX JaHHBIX.
2.12.5. Nudopmarus, nampasissemas bankom KimeHTy 1o KkaHaimaMm 3J€KTPOHHOW TOYTEHI,
HanpasisgeTcss baHkoMm Ha ajgpec 3JeKTPOHHOHM MOuTHl, yKazaHHbIH KinentoMm B coctaBe OCHOBHBIX
KOHTaKTHBIX JJAHHBIX.

2.12.6. Undopmanus, Hanpasisgemas bankom Knuenrty npu padote B Cucreme, cautaeTcsi IPUHATON
Knuentom, a KnreHT yBEeJOMIICHHBIM:

2.12.6.1. mpu uWCHONB30BaHMH WHPOPMAIMOHHBIX COOOLICHWH, HampaBIsieMBIX Ha  ajpec
AIIEKTPOHHOM TMMOYTHI, yKa3zaHHOW KiueHToM - ¢ MomeHTa jaoctaBku KIiMeHTy HampaBIeHHOTO
COOOIICHHS;

2.12.6.2. npu ucnonb3oBanud SMS-coo01eH T, HalpaBIIeMbIX Ha HOMEP MOOMJILHOIO TejIe(OHa - C
MOMEHTa JIOCTaBKH coobreHust KieHry.

2.12.6.3. mpu ucnonb3oBaHuK KaHajaoB oneparuoHHOrO OOCTY)KMBaHHsI - C MOMEHTa OTJIalleHUs
KineHTy COOTBETCTBYIOIIEr0 COO0IIEeHUs paboTHHKOM baHKa.

[loapoOHele mpouexypsl U HOPsIOK Hcmoyib3oBaHus Kinuentamu Cuctemsl aist JMCTaHIMOHHOTO
0aHKOBCKOI'O OOCITYy>KUBAHHUS B CIIydasix, KOrJaa YCIOBHs PeLyCMaTPUBAIOT, YTO TAKHE MPOLEAYPbI U
MOPSIIOK yCTaHABIUBAIOTCA BaHKOM B OIHOCTOPOHHEM MOPSAKE, B TOM 4Hcie ¢opMa, cCoaepKaHue U
cnioco6 nepenaun Kimmenrom B bank [lopyuenni, myonukyercst bankom B nmopsizike, npeaycMOTPEHHOM
paznenom 11 YcnoBuit.

KnmenTt o0s13aH OTCNEXHUBaTh MPOBEACHUE OIEPALMid IO CBOMM CUeTaM, HaJM4YHhe MPEMsTCTBUH IS
OCYILECTBJICHNUS CIIUCAHUH CO CueTa, 3aUUCICHUIN Ha CYeT, U OTPaHMYEHUH CBOMX IIPaB PacoOpsKaThCs
JICHEXHBIMH CPEICTBAMU Ha cUeTax.

B cooTtBercTBUH ¢ TpeboBanmsaMu DenepanbHoro 3akona oT 14.07.2022 1. Ne 255-D3 «O xoHTpOIIE 32
JeSITENbHOCTBIO JIMLI, HAXOJSIUXCS [10]] ”THOCTPAHHBIM BIMSIHUEMY (C U3MEHEHUSIMHU U JONIOJIHEHUSIMU)
KiueHt o00s3aH a100BIM TOCTYHHBIM criocoOoM (o TenedoHy, IO CHCTEME TUCTAHIIMOHHOIO
0aHKOBCKOI'0 00CITy>KMBaHUs COOOIIUTEL baHKy 0:

» Hajguuuu ctaTyca IHOCTpaHHOTO areHTa He nmo3aHee 1 (0aHOro) pabouero JHs ¢ JaThl pa3MEIICHUs
Ha O(UIMANTBHOM caiiTe (eepalbHOTO OpraHa HCIOJHUTEIHLHOW BIACTH, YITOJHOMOYEHHOTO B
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2.16.

2.17.

chepe perucTpal HEKOMMEPUYECKUX OpTraHu3aIuii, B UH(HOPMaIMOHHO-TEICKOMMYHHKAIIHOHHON
cetu «MITHTepHET» CBeIeHUI O TaKoM Julle B PeecTpe MHOCTpaHHBIX areHTOB;

» mpekpaieHun cratyca MHOCTpaHHOTO areHTa He mosfHee 1 (omHOTrO) pabodero AHSA CO JHS
HCKITIOUCHHUS TAKKMX CBEJICHUH 13 PeecTpa HHOCTPAHHBIX areHTOB;

» pekBuszutax CrenuanbHOro cyera MHOCTpaHHOro areHTa He mo3aHee 1 (omHOro) paboyero JHS €
Jatel oTKphiTHs CrienuanbsHoro cuetra MIHOCTpaHHOTO areHTa B Y MOJTHOMOYSHHOM OaHKe.

B cnyyae Haninuust y baHka OCHOBaHMI IoyaraTh, YTO BKJIKOUEHHUE CBEACHUH, OTHOCAIUXCS K KimnenTy
u (nwmm) ero cucreMe /IbO Kak 31€KTPOHHOMY CpEACTBY IUIaTeXa, B 0a3y AAHHBIX O CIy4asX H
MOTIBITKAX OCYIIECTBICHUS MEPEBOAOB ACHEKHBIX CPEICTB 0€3 JOOPOBOJIBHOIO COIVIACHs KIIMEHTA
sBIIsieTCsl HEOOOCHOBaHHBIM, baHk BripaBe camoctosTensHo (0e3 yuactust Knuenra) nanpaButs B bank
Poccuu MoTrBUpOBaHHOE 3asiBIICHIE 00 UCKIFOUEHUN CBEJCHUH, OTHOCAIMXCsI K Kinenty u (unn) ero
cucreme JIBO, B ToM uucne cBemeHuil (efepa’dbHOrO OpraHa WCIOIHUTEIBHOM BiacTH B cdepe
BHYTPEHHHUX JIeJI O COBEPIICHHBIX IMPOTUBONPABHBIX AECUCTBUAX, M3 0a3bl JaHHBIX O CIy4asx U
MOMBITKAX OCYILIECTBICHUS NIEPEBOIOB JEHEXKHBIX CPEJICTB 0€3 100pOBOIBLHOIO COTIacsl KIUEHTa.

B cootserctBum ¢ denepanbupiM 3akoHOM OT 27.06.2011 1. No 161-D3 «O HanmoHaIbHOM IIATEKHON
cucreme» baHk BripaBe oTka3aTh KilmeHTyY B 3aKIFOYEHUH JOTOBOPA 00 MCIIOIB30BaHUN DIIEKTPOHHOTO
CpeICcTBa IuTaTeXa TPH BEHIABICHHH bBaHKOM pHCKa BOBICUEHHS] B OCYIIECTBICHHE JIErallu3allui
(oTMBIBaHHA) JOXOAOB, TONYYEHHBIX TMPECTYNHBIM TMyTeM, (UHAHCHPOBAHWE TEPpPOpHU3Ma,
OKCTPEMHCTCKON JESITeNThHOCTH W (UHAHCHPOBAHUE pPACIPOCTPAHCHUS OPYXKHS MacCOBOTO
YHUYTOKEHUSI.

3. CUCTEMA BE3OITACHOCTH

3.1.

3.2.

Unentnduxanms n Ayrenrudukanus Kinnenra.
3.1.1. Hoenmugpurayuss Knuenma bankom B mponecce CoequHEHHUS MPOU3BOANTCS Ha OCHOBAaHWUHU
Unentnduraropa Kinuenra, BBenenHoro u nepeaanHoro Kimmenrom banky no Kananam noctyna.
3.1.2. Unentudukarop (uaenrtudurannonnsiii Homep Kimenrta) mpucBamBaercs W mepenaercs
Knuenty bankom mpu 3akmouennn [loroBopa B ciydae npunatus bankom noganHoro Kmuentom
3asBieHuss nyreM HampaBieHus SMS-cooOmenus. Homep KimeHnra sBisieTcs OCHOBHBIM
WnenTnduraropoM npu HCHOIb30BaHNH VIHTEPaKTUBHBIX KAHAJIOB JIOCTYIIA.
3.1.3. Aymenmugpuxayusi npouzso0Umcsi.
3.1.3.1. npu ncnonp3oBaHMM MIHTEPaKTUBHBIX KaHAJIOB JOCTYyIA - ¢ nomolukio Ilapons u Cpencts
MOATBEP)KICHNS;
3.1.3.2. mpu ronocoBoii nepemaue [lopyuenuit Ha mpoBeneHue MHpopMaIoHHONW Omnepanuu mpu
ncnonb3oBaHny KaHaoB ornepaoHHOro 00CiIy>KUBaHUs - ¢ UCIIoyIb30BaHreM KoxoBoro ciosa.
3.1.3.3. bank mpenoctasnser Kiauenty moctyn B CucteMmy Uil COBEpIIEHHS IMPEIYCMOTPEHHBIX
Cuctemoii @uHaHCOBBIX onepauuii n/nnn MHGopMaMOHHBIX onepanuii:
3.1.3.4. DuHAHCOBBIX OIeEpalMii - TOJBKO Ha OCHOBAHMW NPOXOKIAcHHS WaeHtudukanmu u
AyTeHTH(UKAIMH, T.€. OJHO3HAYHOTO COBIAJEHHs cooOmeHHbXx Kiuenrom Waentudukaropa,
[apomst u CpeactB moATBEPKIACHIS
3.1.3.5. HHbopmanMoHHBIX OTiepalyii, MPOBOJUMBIX Ha OCHOBaHWU [lopyueHni, mepeiaBacMbIX 110
Kananam onepartnoHHOTO 00CTYKUBAHHS:
o 1pu oOpameHnn KirenTta k OTKpPBHITOMY CIHCKY CBEJICHHH - TOJIBKO Ha OCHOBAHUH MPOXOXKJICHUS
npouenypsl MaeHtudukauumu, T.e. OJHO3HAYHOTO COBNAAEHUS coodmeHHoro Kimentom
Wnentndukaropa ¢ aHATOTMYHBIMU CBEICHUSAMH, UMetomuMucs B Cucreme, B yKa3aHHOM ciydae
MIPOXOXKACHUE MPOLETYPBl AyTeHTH(PHUKALNH ABISIETCS HE00S3aTENBbHBIM;
e 1pu oOpamennu Kinmenra k 3akpbITOMY CIHCKY CBEACHHUH - TOJIBKO MPHU YCIOBHUU MPOXOXKICHUS
Unentnduranmm m AyTeHTUPHKANNUK, T.€. OJHO3HAYHOTO COBMAACHHUS COOOMIEHHBIX Kimentom
Unentuduxaropa, a Takxke Komosoro ciosa.
3.1.3.6. HMudopmanrOHHBIX OIEpaIHii, TPOBOAMMBIX Ha OCHOBaHUH [lopyueHuid, epeaaBacMbIX 110
WHTepakTHBHBIM KaHallaM JOCTyHa - TOJBKO IPH YCIOBHUH MpPOXOXIeHHS HMueHtndukanmu u
AyTtentuuKanuy, T.e. OJHO3HAYHOTO COBIAJCHMS cooOmeHHbIX Kimenrom Wpentnduxaropa,
IMaposns u CpencTs MoATBEPKICHUS.
Onepayuu c naponem.
3.2.1. Bce neiictBus ¢ Ilaponem (mepBuuHas reHepalus, K3MCHEHHE) IIPOU3BOJAUTCS MPH YCIOBUU
obs3aTenpbHON AyTeHTH(GUKANKA KiTneHTa HHBIMH CITOCOOaMH, TIPETyCMOTPEHHBIME Y CIIOBUSMU.
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3.3.

3.4.

3.2.2. IlepBuunas renepanus [lapons npousBoautcs baHkoM B ciydae yZOBICTBOPEHHUS MOAAHHOTO
KiuentoMm 3asiBiieHMsI O NPEerOCTaBIECHUM YCIYT IUCTAHIIMOHHOTO OaHKOBCKOI'O OOCIYKMBaHH
(pazmen 14 YcnoBwid).

3.2.3. CrenepupoBannbiii [lapons mepenaercs bankom depe3 SMS-cooOiiieHre, HampaBlIeHHOE Ha
HOMep MOOMIIBHOTO TenedoHa, ykazaHHbIi KinentoM cpeny OCHOBHBIX KOHTaKTHBIX TaHHBIX.

3.2.4. KnueHr o0s13aH cMeHUTD [1apoib, CreHepHUpOBaHHBII 1 HalpaBaCHHBIN baHkoM, IOcjIe IepBOro
YCIIEIIHOTO MPOXOXACHUS TMpoHenypbl AYTEHTH(QHKALWU TMPH HCHONb30BaHUU HTEpaKkTUBHBIX
KaHanoB Jnoctymna. [loaTBepkaeHHeM KOPPEKTHOH cMeHbl [lapons CIyKUT COOTBETCTBYIOLIEE
yBegomieHne CHCTEMBI.

3.2.5. [lpu ucnonpzoBaHuu MHTEpakTHBHBIX KaHalIOB JIocTynma KIiMeHT uMeeT mpaBo CMEHHUTH
Jercreytomui 1lapons.

3.2.6. B cayuae yrparel (Kommpomeranun) [laponst unm yrpatsl MOOMIBHOTO ycTpoicTBa KimeHt
00s13aH HEMeJIeHHO cooduTh banky 06 yrpare (Komnpomerannn) B mopsiake, OmpeaeIeHHOM B II.
4.2.1., a 3areM oOparuthes B bank mns momydenus Hooro llapos.

3.2.7. KnueHt o0s3yeTcst obecrieunth xpaHeHue wH(popmanuu o momydeHHoM [lapone crmocoGowm,
nenaroiuM Ilaponb HEAOCTYHBIM TPETHUM JIMIIaM, B TOM 4HKcIIe, He coobmars [lapons paboTHHKaM
Banka, a Taxxe HezaMeIUTEIbHO yBenoMiATh bank o Komnpomeranuu Ilaposns.

3.2.8. bank BmpaBe mpekpaTUTh Hcronb3oBaHne Kimentom llapons Ha ocHOBaHWM TpeOOBaHUS
KnuenTa, nepenanHoro um mo teiaedony, (akcy, 3JeKTPOHHOM IMOYTE WJIM HWHBIM CIIOCOOOM MpHU
YCJIOBUH, YTO HAa OCHOBaHMU NpeacTaBieHHo Kinrentom B bank nndopmanyu y banka He BO3HUKaeT
COMHEHHH, 4TO Takoe TpeboBaHue ncxoauT ot Kiuenra, koropomy npuHapiexxut [laposs, a Takxke mo
cOOCTBEHHOM MHHUIIMATHBE, B TOM YHciie Ipy BBoje HeBepHoro [lapons 3 pasa noapsan. B nocnennem
ciryyae baHk He3ameUIMTeNbHO onoBenaeT KimenTa o ciy4uBIIeMcs B TOPSAKE, PETyCMOTPEHHOM B
pasnene 11 Ycnosuid.

3.2.9. Ucnonp3oBanue [lapons, geiictBue KoTOoporo ObLIO IpekpamieHo bankom (o TpeOoBaHHIO
Knuenra, B cinysae Komnpomeranuu Ilapons u 1.4.), He nomyckaercs. i1t npoaomkeHust paboTs B
Cucreme Kiment Bopase nuuHO 100 ¢ ucnonb3oBanneM KananoB onepanioHHOro oOCITy>KWBaHHS
obpatutbes B bank ai1s mosyuenus Hosoro Ilapons.

Onepayuu c ucnonvzosanuem Kodogozo crosa.

3.3.1. Konosoe cioBo ykasbiBaercsi Kiinenrom B JloroBope npu ero 3akIr0ueHHH.

3.3.2. Knnenr BupaBe u3MeHuTh ykazaHHoe B JJoroBope KomoBoe ci0Bo npu auyHOM 0OpalieHuH B
Bank u opopmiennn 3asBieHUsT Ha OyMaKHOM HOCHUTEJIE B COOTBETCTBHH C yCTaHOBJIEHHOW bankom
dhopmoii.

3.3.3. Kimmenr o0si3yercsi oOecrieunTh xpaHeHwe uHPopManuu o KomoBoM cioBe crocoOoM,
nenaromuM KooBoe cI0BO HEIOCTYITHBIM TPETHUM JIMIIAM, a TaKXKe He3aMeJTUTEIbHO YBEJOMIISTh
bank o Kommpomeranmu KogoBoro cioBa mo Tenedony, ¢akcy, d7IEKTPOHHON MOYTE WM HWHBIM
Croco0OM IPH YCIIOBHH, YTO Ha OCHOBaHMU IpejicTaBienHol Kimenrom B bank nadopmanyu y banka
HE BO3HUKAET COMHEHHUH, YTO TaKOe yBEJOMIIEHHE UCXOIUT OT KimeHTa.

3.3.4. bank 00s3yeTcs MPHUHATH BCE HEOOXOAMMBIE MEpPbl OPraHW3allMOHHOTO M TEXHUYECKOTO
XapakTepa IUisl obecrieueHHss HEBO3MOXKHOCTH JOCTyNa TPeThUX JHL K uHpopmauuu o KomoBom
CJIOBe, HaxoJslleiics B pacniopshkeHnu banka.

3.3.5. C momenta 3axmouenusi JoroBopa panee wucnoin3dyemoe Kmmenrom Komosoe crnoso,
YCTAHOBJIEHHOE TpW TOAKIIOYEHWH, AHHYJIUPYETCS M HE MOXET OBITh MCIIONB30BAHO IIPH
Aytentudukannu Knnenra.

Cpedcmea noomeepaicoenust

3.4.1. MlontBepxknenne I[lopyuennit  mpoumsBogurcs Kmuenrom mnpu  nomonm — Cpencts
MOJATBEP)KICHUS, MOPSIOK HCIOJIB30BaHUA KOTOPBIX PEryJlupyercs YCIOBHSIMHU, a TaKXKe HHBIMU
COOTBETCTBYIOIIUMHU CcoIIaIIeHUsIMU Mexkay Kiuenrom u bankom.

3.4.2. YcnoBus npenocTaBisioT KireHTy mpaBo UCTIoNb30BaTh B KauecTBe CpesicTB MOATBEP KICHUS
OnHOpa30BEIH APOITh.

3.4.3. CpencTBo MOATBEPKACHHS CUMTACTCS JEHCTBUTEIBHBIM B MOMEHT €T0 HCIIOJIb30BAHUS, €CIIH
OJTHOBPEMEHHO BBIIIOJIHEHBI CJIAYIOIUE YCIOBHUS:

3.4.3.1. mexnay bankom u Kiuenrom 3akiatoder Jlorosop.

3.4.3.2. cpok neiictBus CpeacTBa MOATBEPKIACHHS HE UCTEK.
3.4.3.3. CpencTBo noaTBEPKACHUS He ObLII0 OTMEHEHO baHKOM.

3.4.4. llpu nonydenuu Ilopydenms Kiuenta Ha nposercHue @OuHaHCcOBOH omnepaiuud baHk
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OCYILLIECTBISIET MPOBEPKY mocTynusliero IlopyueHuss B COOTBETCTBUHM C YTBEpXKIEHHbIM baHKOM
«Ilopsiaxom BbIOIHEHUS! baHKkoM npoleyp npueMa K UCIOJIHEHUIO, HCIIOHEHNUS, OT3bIBa, BO3BpaTa
(aHHYIMpPOBaHU) PACIIOPSLKEHUI IIPU OCYILIECTBICHUH IEPEBOJOB JICHEKHBIX CPENICTB B pyOIIsix POy,
KOTOPBIN ABIIAETCS HEOTHEMIIEMOM 4acThIO0 HACTOSIINX Y CIIOBUI M TOBOIUTCA IO cBeneHus KnneHnra
myTeM pasMmerieHds ero Tekcra Ha Caiite banka. bamk wucnommser Ilopydenme Kimenra Ha
nposeneHne PUHAHCOBOM omepanuy TOJIBKO MPU YCIOBHUHU IOJOXKHUTEIBHOTO PE3yJIbTaTa MPOBEPKU
ucnonb3oBaHHOTO Kientom CpeacTBa MOATBEPKACHUS.
3.45. Knuent o00s3yercsi He packpblBaThb TpeTbuM JuuaMm uHpopmammio o CpeacrBax
MONTBEP)KACHHS, XpaHUTh W  HCHOJb30BaTh  CpeacTBa  MOATBEPXKIEHHUS — CIIOCOOaMH,
00ecTeYnBaOIIMMH HEBO3MOKHOCTD UX HECAHKIIMOHUPOBAHHOTO HCIOIb30BAHHUA.
3.4.6. bank uMeeT mpaBo OrpaHUYHTH CPOK AeicTBusa CpencTa nmonrBepxkaeHus Kinuenra. [lopsaok
orpaHuueHus cpoka aericteus CpeacTBa MOATBEPKACHUS JTOBOAMTCS A0 cBedeHMs KimeHnrta myTem
oImyONMKOoBaHuUs WH(GOPMAIU B COOTBETCTBHH C pasnmenoMm 11 YcmoBuit nmubo ycTaHaBIMBaeTCs
cornamenueM 00 ncnonszoBannu Cpenctsa moarsepxkaeHust. Cpok aericTBust OMHOPa30BOTO MAPOIIsL
ompexaensieTcst bankoM u He MOKeT ObITh Oosee uem 3 (Tpu) MUHYTHL.
3.4.7. Ilepenaua napix Cpencts noareepxaeHus: KimueHty npon3BoanTCs B MOPSIAKE, yCTAHOBICHHOM
corjiamieHueM o0 HCHojib30BaHMKM Takoro CpeacTBa MOATBEPXKACHHUs, CHOCO0aMH M B BUJE,
00eCreYnBaOIIMMI  HEBO3MOXKHOCTh IIOJIyUYCHHS TPEThUMM JHIAaMU HH(pOpManuu, Aejarouien
BO3MOYXHBIM HECaHKIIMOHUPOBAHHOE UCTIONB30BaHne CpeICTB MOATBEpkKAeHHS OT MMeHu Kinenra.
3.4.8. CTopoHBl TpPU3HAIOT, 4YTO TNepeAaHHble KIMEHTOM, MPOMICAIIMM B KaXIOM clydae
HaAJeKamuM obpazoM mnpoueaypbl Waentudukaumu u AyreHtudukanuu, [lopydeHus Ha
npoBeneHre DUHAHCOBON oOmepaluy, MOATBEPXKICHHBIE C TOMOILIBIO JAeHCTBUTENBHBIX CpencTs
MOITBEPKICHUS:
3.4.8.1. Y10BieTBOPSIOT TPpeOOBAHUIO 3aKIIOUEHHS CICIKU B MPOCTOM MUCBMEHHOW (hOpMe U BIIEKYT
IOPUINYECKUE TIOCJICACTBUS, AaHAJOIMYHbIE IIOCIEACTBUSAM, IOPOKAAEMBIM CHEIKAMH,
3aKJIFOYEHHBIMH ITyTEM MOANUCAHUS JOKYMEHTOB NPH (PU3NUECKOM (B3aMMHOM) IIPUCYTCTBUU
JIMILI, COBEPLIAIOLINX CHEIIKY;
3.4.8.2. paBHO3HAUHBI, B TOM YHUCJE MMEIOT PAaBHYIO IOPHIUYECKYIO U JOKA3aTEIbCTBEHHYIO CHITY
AQHAJIOTUYHBIM 110 COJCP)KaHHUIO M CMBICIY JIOKYMEHTaM Ha OyMaKHOM HOCHTEJE,
COCTaBJICHHBIM B COOTBETCTBHH C TPEOOBAaHHUSIMH, NPEIbIBISIEMBIMH K JOKYMEHTaM TaKoOro
poJa, ¥ IIOAIMCaHHBIM COOCTBEHHOPYYHOM MOANUCHI0 KireHTa, U SIBIISIOTCS OCHOBAaHUEM JUIS
npoBenenns bankom @uHaHCOBBIX omneparuii oT uMeHnu Knnenra;
3.4.8.3. He MOryT OBITH OCIOpPEHBI WK OTpUIAThCS CTOPOHAMHU M TPETHUMH JIMIAMH WM OBITh
NPU3HAHBI HEJACHCTBUTENFHBIMU TOJBKO Ha TOM OCHOBAaHWH, YTO OHU MepeAaHbl B baHk c
ucnonb3oBanueM Cucrembl, KaHanoB goctyma w/min oGopMIIeHBl B BUAE DJIEKTPOHHBIX
JIOKYMEHTOB;
3.4.8.4. MoryT OBITb MNpPENCTABICHB B KauecTBE JOKA3aTeNbCTB, PABHOCWIBHBIX IHCHMEHHBIM
JIOKa3aTesJbcTBAM, B TMOpPSIKE, MPEeIyCMOTPEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
Denepanyy, Mpu TOM JOMYCTUMOCTh TAKUX JOKA3aTEILCTB HE MOXKET OTPHLIATHCS TOJNBKO HA
TOM OCHOBaHHH, YTO OHH MPEJICTABIICHBI B BHIe DIEKTPOHHBIX JOKYMEHTOB WJIM UX KO Ha
OyMa)kHOM HOCHTEJIE.
3.4.9. 3a mnpenocraBnenne Kimenty wu wucnonws3zoBanue Kimentom TtexHmueckux Cpencts
noJITBep kKeHusT baHK BrpaBe B3uMaTh ¢ KilMeHTa KOMHCCHOHHBIE BO3HArPaXKJCHHS B pasMmepe,
ycranoBneHHoM Tapudamu banka.
3.4.10. B nensx npeaoTBpalleHus] HECAaHKIIMOHUPOBAHHOTO focTyna Kk Cueram KimreHnTta co cropoHb
3JI0yMBIIUIEHHUKOB BaHK HACTOSATENBHO pPEKOMEHAyeT (H3MYECKHM JIMIAM - TI0JIb30BATEISIM
Cucrembl co0MI01aTh MEPhI HHGOPMAIITMOHHOM 0€30IMacHOCTH, U3JI0KeHHbIC B [Ipumosxennn Ne4,
3.4.11. baHk He HeCeT OTBETCTBEHHOCTh 3a YIIEPO, BO3HUKIIHNI BCICACTBHEC HECAHKIIMOHUPOBAHHOTO
UCIIOJIb30BaHMs TPETHUMU JIUIIAMU eHcTBUTENbHBIX CpencTs noarsepxaeHus Knuenra.

4. UCIIOJb30BAHUE CUCTEMBI

4.1. Hoctyn k Cucreme
4.1.1. Ina mnpemocraBienuss moctyna kK Cucreme KimeHT momKeH 3aKIIOYUTh C  baHkoM
OJTHOBpPEMEHHO JIOoroBOp MUCTaHIIMOHHOTO OaHKOBCKOTO OOCITY>KWBaHHS (ITyTEM MPHUCOCTHMHEHUS K
Ycnousm) u JloroBop GaHKOBCKOTO cueTa (PH3WYIECKOTO JIHIA IS OCYIISCTBICHHS OTepaIuii ¢

WCTIONb30BaHNEM OaHKOBCKMX KapT (myTeM mpucoeanHeHus K «llpaBuimam mpemoctaBieHus U
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4.2.

obcmyxxuBanus OaHkoBckoi kapTel AO «I'OPBAHK»). loctyn xk CucremMe mpemocTaBisieTcsl Ha
TIepHOJT TSUCTBHS BHIICYKa3aHHBIX JTOTOBOPOB IMpH Hanwunu y KimeHTa aeicTByomneil 6aHKoBCKON
KapThl, BeIMylieHHOM bankom B pamkax [loroBopa OaHKOBCKOro cuera (M3MUECKOrO JHMLA VIS
OCYILECTBJICHNUS ONEpalvii C NCIOIb30BaHNEM OAHKOBCKHX KapT.
4.1.2. JToctyn k Cucreme nipepocranisercs: Kimuenram, 3apeructpupoBanabiM bankoM B Crcreme 1o
Kananam pocryma, nmoanepxuaeMblM CuHCTeMOH, B TOM 4ucie uepe3 VIHTepakTHBHBIE KaHAJbl
noctyna u Kanamnsl onepaioHHOTO 00CTyKUBaHHS.
4.1.3. doctyn Knuenta B Cuctemy s coBepiueHust OUHAHCOBBIX onepanuii MpeAoCTaBIsIeTCs] TPy
00513aTETbHOM YCIICLIIHOM MPOXOKACHUH Mpouenypbl MaeHTudukannu u AyTeHTUDHKAIHN.
4.1.4. loctyn Knuenta B Cucremy st cosepiueHus IHGopMaMoHHBIX onepanuii Ipe1ocTaBiIsIeTcs:
4.1.4.1. no KananaMm omnepanroHHOro oOciykuBaHus: K OTPBITOMY CIUCKY CBEICHHH - MPH
YCIIEHIHOM MPOX0XAeHNH Tpoueayp Unentudukanym; K 3aKpbITOMY CITUCKY CBEJCHUI
- TOJIBKO I@IPU YCHEIIHOM MpoxoxiaeHuu mpouenyp Muentuduxamym u
AyTteHTHuKannm;
4.1.4.2.m0 VHTEepaKTHBHBIM KaHaJIaM JOCTyIla - TOJNBKO MpPH YCHEIIHOM IPOXOXKIECHUN
npouenyp Unertndurkanum n AyTreHTuUKannm.
4.1.5. Hloctyn B Cucremy mnocpeacTBoM MHTEpakTUBHBIX KaHAJIOB IOCTYIA C HCIOJIb30BAaHHEM
WHTepHeT OCyIIeCTBIAETCS CIEAYIOIINM 00pa3oM:
4.1.5.1. ucnionb3ys UMeroIuiicsa BeO-Opayzep KiMeHT OTKphIBaeT CTpaHHMILy, PACIOIOKECHHYHO
no aapecy: https://online.gorbank.spb.ru. [{ns moarBepaeHus MOUIMHHOCTH CepBepa
ucnonb3yercs ceprudpukar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY
BANK, INCORPORATED. KiueHt, nepe/ 3amoIHEHUEM UMEIOIIMXCS HA CTPAHUIIE
uaeHTHGUKaIMOHHBIX monei «nentudukatop» u «llaponab» momkeH yOeauThcs B
koppektHoctd URL-anpeca crtpanuiipl. B yka3aHHBIX UACHTU(UKANMOHHBIX MOJISX
«Mneatuduxarop» n «llaponp» KimeHty HEoOXoamMo ykaszaTh MOJIyY€HHbBIE INPH
3akmoueHun  lorosopa Homep Kiwmenta wu Ilapons coorBerctBenHo. I[locne
KOppeKkTHOoro ykasanus WMnentudukaropa u Ilapons Kimenty Oyner Bbicnal
Onnopasossiil napons. [IpasuneHblil BBox OnHOpa3oBoro naposis nmo3soaut Kimenty
ycremHo mnpoiitu npoueaypsl Unentudukanun nu AyTeHTH(QUKALNMU, HA OCHOBAaHHUU
yero Knmenry Oyzaer npenocrasieH 1octyn B CucTeMy ¢ BO3MOXKHOCTBIO BBITTOJTHEHUS
noctynHbix Kirenty @ruHaHCOBBIX onepaiuii u/uim MHpOopMalMoHHBIX Omepaiuii.
4.1.5.2. ucionb3yss MoOwinbHOEe TpUIOKeHHE (MpoleAypa YCTAaHOBKH  MOOHIBHOTO
MIPUIOKEHUS OTIpEJIeNieHa B 1. 7.5 Hactosmmx Y ciopwid). [Ipn nepBoHaYaIbHOM BXOJIE
B MoOwuibHOe mpuiokeHne KiueHTy HEoOXOIUMO yKas3aTh B HACHTH(HKAIMOHHBIX
nonsix «Unentuduraropy u «[laponby» yka3aTh TONy4EHHBIE TPH 3aKIIOYCHUH
Horoeopa Homep Kiuenra u I1apoiib COOTBETCTBEHHO, ITOCIIE 4e€ro BeIOpaTh CpeacTBo
noareepxxaennss mobunsHoro ycrpoiictBa (Touch ID/Face ID/PIN-kon). HanbHeliee
UCIIOJIb30BaHNEe MOOWIBHOTO TPWIOKEHHsT OyAeT BO3MOXKHO NpU INPaBUILHOM
ucnosnb3oBaHuu CpencTBa NOATBEPKACHUS, YTO TO3BOMUT KiMEHTy ycIemHo IponTH
npouenypsl Unentudukaunu u AyTeHTUQHKany, Ha OCHOBaHKM yero Kinuenty Oyner
npenocTaBiieH AocTyn B CHCTEMY € BO3MOKHOCTBIO BBITOJIHEHHS AOCTYNHbIX Kinenty
®uHaHCOBBIX onepaurii u/nnn Na}opMaoHHbIX onepamnui.
4.1.6. bank u KiimeHT npu3HAIOT, YTO MCIONB3yeMbIe MEPhI OE30MaCHOCTH, KOTOphIe 00eCIeUnBaIOT
WICHTU(QHKALINIO, ayTeHTH(UKAIUI0, TPOBEPKY IOJUIMHHOCTH, MM(GPOBaHWE ¢  KOHTPOJIb
LEJIOCTHOCTH, JOCTATOYHBI JUIS 3alluThl HWH(OpMAIMKM OT HECAHKIMOHWPOBAHHOTO JIOCTYIIA,
MOJITBEPKICHHS TIOJJTMHHOCTH | aBTOpcTBa [lopyueHnii, a Takke pazdopa KOHQIUKTHBIX CUTYaIIHH.
4.1.7. bank n KiueHT NMpU3HAIOT B Ka4eCTBE CAMHON IIKAILl BpeMeHH mIpu pabdote ¢ Cucremoit
MockoBckoe nosicHoe BpeMsi. KOHTpOoJIbHBIM SBJISIETCS. BpeMsI CUCTEMHBIX YacOB allllapaTHBIX CPEICTB
banka.
4.1.8. bank ocraBmgeT 3a co0oil MpaBo NpepbIBaTh NpeAocTaBieHue noctyna Kk Cucreme 1o
TEXHUYECKUM MPUUUHAM.
Baokunposka u orkiaodenue 16O
4.2.1. Knuent Brpase Onokuposats 15O no Bcem uin yactu Kananos qoctyna myrem nogaun B bank
3asBJIeHUs 1o popme, ycraHoBieHHoH bankom (IIpunoxkenne Ne 2 k YcnoBusiM) B Biie JOKYMEHTa Ha
OyMaKHOM HoOcHTene, nepeganHoro B bank nmuuHo Knmentom, mmubo ¢ ucnosib3oBanneM Kananmos
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JOCTyTIA.
4.2.2. B cinyuae yrpathl goctymna K cucreme JJBO (B T.4. yTpaThl MOOMJIBHOI'O YCTPOHCTBA, HApOJId,
JIOTWHA) W/ HCTIONB30BaHus cucteMbl JIbO 6e3 mobporonsHOTO cornacus Knuenra, KimuenT o6s3an
He3aMeJUINTENIbHO Tocie oOHapykeHus (akra yrparel goctynma k cucreme JbO w/mmm ee
WCTIONIE30BaHNH 0e3 J0OpoBOIBHOTO cornacus KimeHnrta, HO He Mmo3fHee AHs, CIEeAYOMEero 3a JHEM
MoJTydeHus OT baHka yBeTOMIIEHHS O COBEPIIICHHOW OTepaIliy, HalpaBUTh B baHK COOTBETCTBYIOIIIEE
YBEIOMJICHHE M WHULIUUPOBATh OJ0KHPOBKY cuctembl [IbO. YBemomnenune banka ocymiecTBisercs
Knuentom mytem TtenedoHHOro 3BoHKAa 1o Homepy +7 (812) 449-95-88 ¢ moarBepkaeHHEM
npunaaiexxHoctu cucrembl JIBO Knmenty nmpu momommm komoBoro (6mokupoBouHoro) ciosa. Ilo
¢dakty ocymectBieHus 6mokupoBku cuctembl JIBO bank nHampasisier KineHTy cooTBeTcTByloliee
SMS-yBenomicHue.
4.2.3. B cnyuae bnokupoBku JIBO mo pemenuto Knnenta B0300HOBIEHHE OOCITY>KUBaHHUS
(pazomokupoka JIBO) BO3MOXXHO TOJIHKO Ha OCHOBaHWM oOpameHns B bank nmuHo. Panee
neiicroBaBmuii [lapons MoxkeT OBITP M3MEHEH IMpH YKa3aHHOM OOpAaIIeHWHd B COOTBETCTBHH C
nyHKToM 3.2. YcnoBuil o corjacoBaHuto CTOPOH.
4.2.4. Knuenr BripaBe oTkatounTth [IbO mo Bcem uimm yactu KananoB goctyma, o0paTtuBiiuch B bank
JUYHO ¥ TIPEAOCTaBHB 3asBieHne 1o Qopme, ycranomeHHod bankom (Ilpumoxenme Ne 2
YcnoBusm), B BUIE TOKyMEHTa Ha OyMaKHOM HOCHUTEIE.
4.2.5. B cnyyae Otknrouenust IbO mo MHTepakTHBHBIM KaHajlaM JOCTyMa noakmoueHue k JJbO mo
WHTepakTHBHBIM KaHallaM AOCTYIA OCYILECTBIISICTCSI B COOTBETCTBHH C IYHKTOM 3.2 Y CIIOBHIA.
4.2.6. B cnyyae bnoxupoku/Otkirouenus [IbO mo muunmatuee Kiunenra bank He Bo3Bpariaer
nony4yeHHoe OT KimeHTa KOMHCCHOHHOE BO3HArpaXKICHHE 3a YCIYId, MPEJOCTaBICHHE KOTOPBIX
OJIOKUPOBAHO/OTKITFOUEHO.
4.2.7. bank BnpaBe BBOJUTH OTPAaHUYCHUS HA!
4.2.7.1. ucnonp3oanne Knnenarom Kananos nocryma;
4.2.7.2. ucionp3oBanue cpeacts Unearnduxannu u Ayrenruduxarnmm Kinuenra;
4.2.7.3. uctionp3oBanue nepedHs BuaoB [lopydenuii, mepenada KOTOpbIX Bo3MOkHa KimeHTOM
mo omnpeneneHHomy Kanamy 1ocTyma WM Ha  OCHOBAaHUHM  OMPEJEIIEHHOTO
Unentuduraropa. Madopmanmst 06 orpaHnueHusXx myOnukyercs baHkoM B TOpsiiKe,
MpexycMOTpeHHOM paszieniom 11 VcmoBwuii.
4.2.8. Ilpu nocryne B Cucremy mo MHTepakTHBHBIM KaHallaM JOCTyIIa M B Ciydae yKa3aHus
Kmmentom HeBepHoro [laposst 3 (tpu) pasza noapsia bank B nensix 6e3onacHocty 6okupyer JBO mo
WHTepakTHBHBIM KaHalaM JAOCTYIa, O 4eM yBeaomilsieT KireHTa COOTBETCTBYIONIMM COOOIICHUEM.
4.2.9. bank BnpaBe 0e3 mpeABapUTENBHOrO yBenoMieHus KimeHTta BpeMeHHO OJIOKHMpOBaTh
Hucrtanmmmonnoe OankoBckoe oOcmykuBanme (bmokupoBka JIBO) mo Bcem wmm dactu Kanamos
JOCTyna TpH HapylieHun KIMeHTOM yCTaHOBICHHOTO HACTOSIIUMH Y CIOBHSIMU TOPSJIKa
ucnons3zoBanus JbO, B T.u. npu BeisiBIeHNN bankoMm pucka nepenaun JJbO tpetsum nunam. B aTom
ciryyae bank B neHs 6nokupoBku padotel BO otnpasnser Kimnenty CMC o BpeMeHHO# OJIOKHMPOBKE.
4.2.10. B cnyuae bnokupoBku ABO mo pemenuto banka Bo3oOHOBIeHHE oOciyxuBanus Kimenra
BO3MOXHO TOJIBKO TIOCJI€ MPEJOCTAaBICHHSI JOKYMEHTOB, 3aTpeOOBaHHBIX baHKOM B COOTBETCTBUU C
JloroBopoM OaHKOBCKOIO cueTa M HacTtoammM JloroBopom, a0 MOMEHTa NOJydeHHs baHkom
TpeOyeMBbIX JTOKYMEHTOB HJIM YCTPAaHEHHS 3aMEYaHMi M HapyIICHWH, MOCIYKUBIIUX MPHUYUHOH
osoxupoBkH. Jlo MoMeHTa pa3osiokupoBku Kinenta B cucteme 1O, bank npuHUMaeT raTexxHbie U
pouure TOKyMeHThI T KiimeHTa B OyMaXKHOM BHJIE.
4.2.11. B coorBercTBUH €O CcT. 8-9 denepanbHoro 3akoHa ot 27 utons 2011 roga Ne 161-d3 «O
HallMOHAIbHOMU IIJIATEKHOM CUCTEMEN:
4.2.11.1. bauk BrpaBe MPHOCTAHOBUTH Hcmojb3oBaHue Kiauenrom JIBO npu momydenuun baHkom
nHpopmaruu ot banka Poccum, copepxkareiicss B 0a3e MaHHBIX O CIIyYasX U IOIMBITKAX
OCYILECTBJICHUSI TEPEBOAOB 0€3 JOOPOBONBHOTO COTJacusl KIMEHTA, KOTOpas COACPKUT
cBeneHusl, oTHocsmuecs K Kimenty u (unn) ero cucreme IO Kak 3eKTpOHHOMY CPEACTBY
iatexa (manee - basa nanueix LIB), u ecnu oTcyTCTBYIOT CBeieHUsI eaepabHOTO OpraHa
UCTIONIHUTENBHON BIacTh B cepe BHYTPEHHHX Il O COBEPILEHHBIX MPOTHUBOIPABHBIX
JEHCTBUSAX, MOIy4aeMble B COOTBETCTBUU C YaCThbIO § cTaThu 27 denepaibHOro 3aKoHa oT 27
uoHs 2011 roma Ne 161-®3 «O HaMOHANBHON MIATE)KHOW CHUCTEME», Ha MEPUOJ
HaxOXXJECHUS CBEACHMH, oTHOCsMXCsI K KimnenTy u (wn) ero cucreme JIbO, B baze manHbIX
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1Ib.
B cnygae, ecnim mcnonszoBanne Kimmentom cuctembl JIbO He OBUIO NMPHUOCTAHOBJICHO B
COOTBETCTBHUHU C HACTOSAILIMM IIyHKTOM, B IEPHOJ HAXOXKICHHS CBEACHHUM, OTHOCSAIIUXCS K
Knuenty n/unum ero cucreme JJbO B 6a3e naHHBIX O CilydasiX W MONBITKAX OCYIIECTBIICHHS
NIEPEBOJIOB JICHEXKHBIX CPEACTB 0Oe3 MOOpPOBOJIBHOIO corjacusi KiueHTa baHk Bmpase
OCYILLIECTBIIATh IE€PEBOABI JEHEXXHBIX CPEACTB € HcHonb3oBaHueM cuctembl JBO mo
pacnopsbkeHuto Kimenra B mosib3y mosryyaresei - GU3N4ecKux JIi Ha cymMMmy He 6osee 100
THICAY pyOJieii B MecsIII.

4.2.11.2. bank npuocTaHaBIuBacT ucmnonb3oanue Kiuenrom cucremsr JAbO, ecnu ot Banka Poccun
nony4yeHa wuHpopmauus, copepxkamasicss B base manubix LB, B ToM umcie cBemeHus
(denepanbHOro OpraHa UCMOJTHUTENFHON BIACTH B cepe BHYTPEHHHX JIe] O COBEPIICHHBIX
IIPOTUBONPABHBIX [EHCTBUAX, IIOJydyaeMble B COOTBETCTBHMM C 4YacTbio 8§ crarbu 27
OenepanpHoro 3akona ot 27 mroHA 2011 roga Ne 161-03 «O HaMOHATHLHOHN IUTATEIKHOM
cucTeMe», Ha MEepPHOJA HaxOXKIEHHS YKa3aHHBIX CBEACHWI B 0a3e JaHHBIX O CIydasixX H
MOTIBITKAaX OCYILIECTBIICHUS MIEPEBONOB ACHEXKHBIX CPEACTB 0e3 H0OPOBOJIBHOTO COTIACHS
KJIMeHTa (namee - 6aza manasix MBJ).

4.2.11.3. llpu mpHOCTaHOBJICHUN WJIH MPEKpamleHun ucronb3oBanus Kiuentom cuctemsr JJbO bank
B JIeHb TAKOT'O [IPUOCTAHOBJICHUS WX MIPEKpaIleHnH npeaocrapisieT Kinnenty napopmaruro
0 TPUOCTAHOBJIEHWH ucnonb3oBaHus cuctembl JIBO mocpenctBom CMC ¢ yka3zaHuem
MIPUYMHBI TAKOTO NMPHUOCTAHOBJICHUS WM MIPEKpaIleHus, a Takxke o mpase Kinuenra nonats B
nopsike, ycraHosieHHoM bankom Poccun? 3asBienus B bank Poccuu, B TOM 4ncne yepes
Bank, 00 uckiroueHnn cBeaeHuit, oTHocsmuxcs k Kimmenty u (unm) ero cucreme 1O, B Tom
qrcie cBeieHui (peeparbHOro oprana UCTIOJIHUTEIBHOM BIACTH B cepe BHYTPEHHUX 1T O
COBEpILECHHBIX MPOTHBONPABHBIX JCHCTBUAX, M3 0a3bl JAHHBIX O CIy4asX M MOIBITKAX
OCYILECTBJICHUS IEPEBOIOB ICHEXKHBIX CPEACTB 0€3 100POBOJIBHOIO COTIACHsl KIMEHTA.

4.2.11.4. B crmydae mody4YeHHs B TIOps/Ke, ycraHOBIIeHHOM baHkom Poccum, mabopmarmu 00
WCKITIOYEHHUH CBeJIeHUH, oTHOCsmuXcs K Kimmenty u (wn) ero cucreme JIbO, u3 6a3 maHHBIX
MB/I, 11b, bank He3aMeHTETEHO BO30OHOBIIAET HCIIOIb30BaHne KimnenTom cuctemsr JIbO
W He3aMeUINTeNbHO yBeaomisieT KimeHTa o BO3MOXKHOCTM €ro HCIHOJb30BaHUS NPH
OTCYTCTBHM HHBIX OCHOBaHHM JJIs1 NPUOCTAHOBJICHHS HCIIONB30BaHUs cuctembl JIbO
Kinenta B COOTBETCTBUHU C 3aKOHOJATENBCTBOM Poccuiickoit denepanuu Wik JOTOBOPOM
myteM HanpasieHuss CMC.

4.2.12. baHk BIpaBe NMPHOCTAHOBUTH (3a0sI0KUpoBaTh) poctyn Knuenra k cucreme JIBO B cinydae

nony4deHus: ot KimeHra nHpOpMAaIUK O HEIETUTUMHOCTHU TOJO3PUTEIHLHON onepanuu u 1mo (akTy

paccie/oBaHus MHIUWACHTA Ipe1ocTaBuTh Kitnenty AKT ¢ mHopMalmeit o CoBepIIeHHOH orepaium 1

PEKOMEHIAIIH TI0 CHU)KEHHUIO PHCKOB MOBTOPHOT'O OCYIIECTBIICHHS TIEPEBO/ia JICHEKHBIX CPEICTB 0e3

cornacus Knuenra.

4.2.13. B ciyuae, eciau mpH NpeKpalieHun oocinyxkruBaHus o bankoBckomy npoxaykry Knmenra y

MOCJIETHETO HE OCTaeTcCsl ACHCTBYIOIIMX BaHKOBCKMX MpPOIYKTOB, baHK aBTOMAaTHUeCKH OTKIIOYAET

Kmuenra ot JJbO no Bcem Kanamam moctyma B MOMEHT NpeKpaleHus 0OCIy>KMBaHMS MOCIETHETO

banxosckoro npoxaykra Knuenra.

4.2.14. KnueHT BIpaBe yCTaHOBUTH JIMMHUTHI Ha OCYLIECTBICHUE OIEPALMi ITyTEM 1101a4H 3asiBJICHUS

npu JInuHOM oOparenun (o popme Ilpunoxenns Ne 6) wim uepes cucremy JJbO s @JI (o dpopme

[Mpunoxenus Ne 7). PacniopsbkeHHst KITMEHTa CBEPX YCTAHOBICHHOTO JIMMHUTA He OYIyT IPHHUAMATHCS K

WICTIOJTHEHHUIO.

5. IIABJIOHBI ONTEPAIIMI
5.1. lnas mepemaun B bank Ilopyduerms Ha mnpoBeneHue QOUHAHCOBOW ONEPAMH HCIIONB3YETCS

COOTBETCTBYIOIMINY JaHHOU onepanwu [11abmomH.

5.2. Ilpu co3nanuu l1labmona bank npuceanpaet 111abioHy HaMMeHOBaHKE, OHO3HAYHO BBIIC/ISAIOIIEE €r0

cpenu Beex apyrux 1la6monoB CructeMsl.

B OJJIGKTPOHHOM BHJI€ TOCPEACTBOM HCIIOIb30BaHus pasznena "HHrepHer-npuemHas” (OrnpaButh oOpaiieHue B
anekTpoHHOM BHe/Hanpasute obpamienue/MuabopMmanronHas 6e3onacHoCTh/VICKIr0unTh TaHHbIe U3 0a3bl JaHHBIX baHka
Poccun o cityyasix 1 HONBITKax COBEpLICHUs onepanuii 6e3 cornacus KJIMeHTa) Ha oduimansHoM caiite banka Poccuu B
MH(OpPMaLMOHHO-TEICKOMMYHHKALMOHHOM ceTn "MHTepHeT"
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5.3. 111a60oHbI OIPa3ACISIOTCS Ha ABE KATETOPUH:

5.3.1. mabnoHsl O0IIEro MOJB30BaHUs, JOCTYIHBIE JUIS MCIONB30BaHUSl BceMu Kimentamwu, He
coJiep)Kalliie MHAUBHYalbHbIX IapaMEeTPOB, CrielurIHbIX A1 faHHoro Kinnenra;

5.3.2. m1aboHBl TMEepCOHANBHbIC, NMPUHAUISKAIINE ONpeaeIeHHOMY KineHTy W TOCTymHBIE IUIs
HCIONB30BaHMs TOJBKO €My, COAEpKalllne MHIUBUIyalbHbIE NapaMeTpsl, Crielu(puyYHbIC
g Kiuenra.

5.4. Kaxnprii 1l1a6mon xapakrepusyercss HA0OPOM ImapamMeTpoB, BKIIOYAFOIIHM:

5.4.1. nocrosiHHbIe, Xpanamuecs B Lllabnone, mapameTpsl, onpeaeieHHble bankowm;

5.4.2. nepeMeHHBIE TapaMeTphl, HE onpeaesieHHble pu GopmupoBanuu [1ladnona.

5.5. Ilepconanpubie 111abMOHBI IOMONHUTEIBHO XaPAKTEPU3YIOTCA HHIMBHIYalTbHBIMU IapaMeTpamH,
omnpenensembiMu Knrentom npu ¢popmuposannu LlladmnoHa.

5.6. laba0Hb! 001IETO MOIB30BaHUS QOPMUPYIOTCS BaHKOM B OJJHOCTOPOHHEM MOPAJIKE U MOTYT OBITh
W3MEHEHBI WM OTMEHEHHI 0e3 cornacoBanusa ¢ Kimentom. O6 m3menennu wnu otmene LllabioHoB
obmero nonp3oBanus bank m3Bemiaer KimeHTta myrem omyOnuKoBaHHsS WH(QOPMAIMH B TMOPSAKE,
peayCMOTpeHHOM paszzenoM 11 Ycmopuid.

5.7. Co3maBass mnu wu3MeHsisi nepcoHanpHbId [abnon KimenT mnopydaer baHKy mnpu HCIOTHEHUH
[lopyuenwuii, nepenannabix KimentoM ¢ ucronb3oBanueM Takoro lllabmoHa, mpUMEHATs yKa3aHHBIC
Knuentom nnauBuyansHele napamerpsl LlabaoHa 1 HeceT OTBETCTBEHHOCTH 3a UX MPABUIBHOCTb.

5.8. baHK HeceT OTBETCTBEHHOCTh 3a NPABWIBHOCTh MOCTOAHHBIX mapamerpoB lllabioHoB,
YCTaHOBJICHHBIX bankoMm.

5.9. bank BmpaBe oTka3ate B odopmieHnH nepcoHanbHOro lllabmoHa WM 3ampeTHUTh WCIONIH30BAHUE
panee odopmiienHoro mnepconansHoro lllabnona, ecnmm mpemycmotpenHsie [1laGmoHoM omepammm
MIPOTUBOPEYAT 3aKOHOAATENbCTBY Poccuiickoit denepaunu, HOpMaTUBHBIM akTaM banka Poccun wium
VYcenosusaM. KimeHT omnoBemaercss O 3ampelleHHMHM MCIOJb30BaHUS paHee OQOPMIICHHOTO
nepconansHoro [1laGnoHa B mopsake, mpeycCMOTpEHHBIM paszzaenoM 11 Yeiosuil.

5.10. bank BnpaBe mpekpaTuth ncnonb3zoBaHue llladioHa obmiero moib30BaHus 6€3 MpenBapuUTEeIHLHOTO
yBenomienus: Kimmenros. Otmena bankom ncnosnb3oBanus 1laGnona o0iiero moas30BaHus BIeYET
IpEeKpalieHne HCIOIb30BaHUSI OCHOBAaHHBIX Ha HeM mnepcoHanbHbIX [llabmonoB. Mudopmanus o
npekpaiieHny ucnoib3oBanus llabnona obmiero monbp3oBaHus JoBOAMTCS a0 KimeHTOB myrem
ONyOIMKOBAHUS B TIOPSIKE, MPEAYCMOTPEHHOM pazzenoMm 11 YcinoBuid.

6. NMEPEJAYA U UCIIOJTHEHUE NOPYYEHUI
6.1. ®opMupoBaHue 1 Nepeaaya MOpyueHUii Ha MpoBeneHue PUHAHCOBBIX ONEPAINH.

6.1.1. ®opmupoBanne u mnepemada llopyueHwii Ha mpoBegeHue @OHUHAHCOBBIX —OMEpaIid
npomsBoautcs Kmmenramn mo Kanamam pgocTyma Tonpko ¢ ucmonb3oBaHueM [llabmoHoB
onepauu.

6.1.2. lns mepemaun llopyuenmss Kiument ykaspiBaer HammenoBanue lllaGmona, Ha oOcHOBaHHMHU
KOTOPOTO 10JbKHO GopmupoBatecs [lopydenue, n nepenaer B CucreMy 3HaU€HHsI TapaMeTPOB
[lopy4eHust B COOTBETCTBHH C MOPSAAKOM BBOJa MapaMeTpoB, ycTaHoBIeHHOM [llabioHOM.

6.1.3. Ykazauue Kimentom nHammeHoBanus IllaGmona npu mnepemaue [lopydeHus o3Havaer, 4To
Knuent nopyuaer banky npoBecTn onepaiuio, COOTBETCTBYIOLIYIO YkazaHHOMY uM l1laGnony,
Y COTJIACEH CO BCEMHU ITOCTOSHHBIMU M WHANBHIYabHBIMU TapaMeTpamu [1labmoHa.

6.1.4. KimenT npenocrasisier banky npaBo nipu npoBeeHnr OUHAHCOBBIX ONepalliii HA OCHOBaHUHU
[opyuenuit Knuenta coctaBisiTb OT €ro UMEHH PacUeTHHIE JOKYMEHTBHI, HEOOXOIUMBIE IS
MIPOBEJIEHNS COOTBETCTBYIOIUX ONEpaLHii.

6.1.5. Ctopons! npusHaioT, 4to nepenanHoe B bank Ilopydenue, comeprkaliee Bce MOCTOSHHBIE U
WHIWBUAyalbHBIE MapaMeTpbl, npeaycMmoTpeHnbie [1labmoHoMm, a Takke Bce INepeMEHHBIC
mapaMeTpsl, MNpeocTaBlIeHHbIe KiMeHTOM, COOTBETCTByeT B dYacTh coOmioAeHus (popmbl
JOKYMEHTaM, UCII0JIb30BAaHUE KOTOPBIX IPEAYCMOTPEHO HOPMAaTUBHBIMU akTamu banka Poccun
MIPU PETYJIMPOBAHHUU OCYIIECTBICHUS pacueToB (PU3MUYECKUX JIHUIT B OC3HAINTHOM MOPSIIIKE.

6.1.6. Bce nocrymnaromiue B bank mo MHTepakTuBHbIM KaHamaMm goctyma [lopydenus KiueHTtoB Ha
coBepieHre OUHAHCOBBIX ONEpPalUi PETUCTPUPYIOTCS C BHECEHHUEM HOMEpPA 3aIUCH, BPEMEHU
u naThl nony4denus [lopyueHus B apxuBe akTUBHBIX onepauuit Cuctemsl. Bpems onpeaensercs
[0 BPEMEHU CUCTEMHBIX YacOB allllapaTHBIX CPEACTB baHKa, HACTPOEHHBIX HA MOCKOBCKOE
BpeMs.
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6.1.7.

6.1.8.

6.1.9.

6.1.10

6.1.11.

6.1.12.

6.1.13.

6.1.14.

6.1.15.

bank no mpuHATHA K HcnonHeHUto IlopydeHHsl OCyHIECTBIISIET NMPOBEPKY IOJUIMHHOCTH U
npaBuiIbHOCTH ykazaHua Kimenrom CpencrtBa noaTBepkKICHMsA. YKazaHHas IIPOBEpKa
ocymectBisiercss bankom cpencrBamu CHCTEMBI B COOTBETCTBUH C BHYTPEHHHMH IpaBHIaMU
banka 1 npuMeHseMbIMH TEXHUUECKUMHU perjlaMeHTaMU. Pe3yIbTaTsl IPOBEPKU (PUKCUPYIOTCS
cpeactBamu CHCTEMBI B apXHMBE aKTUBHBIX onepanuil CHCTeMBI.

Peructpanus IlopydeHus: A MCHONHEHHS OCYILECTBISIETCS BHECEHHEM B apXWUB aKTUBHBIX
omeparnuii Cucremsl 3ammcu «B o6pabdoTkey, pukcupyemoit Cructemoit B rpade «CraTycy.
bank o0s3yercst nmpuauMarh K ucnonHeHuro llopydenns KnmeHnrta Ha mpoBefeHHe omeparuu
IIpU TOJIOXKUTEIBHOM pE3ylbTaTe MpOLEAyp MNpHEMa K HCIOIHEHUIO DPACIOpPSKEHUN B
COOTBETCTBHHM C YyCTaHOBJICHHBIM «Ilopsigkom BEIMONHEHHA baHkOM mpoueayp IpHeMa K
WCTIONIHEHUIO, HWCIIOJHEHUs, OT3bIBa, BO3BpaTa (aHHYJIMPOBAHHA) pPACIOPSDKEHHH MpH
OCYILIECTBIICHUU TIEPEBOJIOB JCHEKHBIX cpelIcTB B pyOmsax P®d». Bank BmpaBe oTkazaTh B
Peructpanuu IlopydyeHus [yisi WCTONHEHUS, €CIM aHAJINW3 BO3MOXXHOCTH BBIITOJHEHUS
ITopyuyenus, nposeneHHbli bankom npu nomydenun IlopydeHuss B COOTBETCTBHM C
KpUTEpUsMH, YCTAaHOBJICHHBIMH bBaHKOM, MaeT OTpULATEeNbHBIM pe3yiabTaT, a Takke IMpU
OTCYTCTBHU/HEIOCTATOYHOCTH JAeHEKHBIX CpenctB Ha Cuere Knmenrta, B ToM 4mcie yist
YIIAThl COOTBETCTBYIOLIET0 KOMUCCHOHHOTO Bo3HarpaxaeHus banky cormacHo Tapudam.

. bank BmpaBe oTka3zatecs oT Peructpanuu IlopydeHus s HCIIONHEHNUS B CIy4Yac BBIABICHUS
NPU3HAKOB HAPYIIEHUs 6€30I1aCHOCTH IPH UCTIONb30BaHuN CUCTEMBI, B TOM uHcie, ecinu bank
MMeeT OCHOBaHUsI CUMTATh, 4TO BbinmosiHeHue [lopyuenust MoxxeT noBneds yObITKH A7 banka
mb6o Kmmenra, win [lopydenue npotuBopednT 3akoHOMaTeNbCTBY Poccuiickont denepannu
u/una Y CIOBUSIM.

bank ysenominsier Knuenra o Peructparnuu Ilopydenus u o Perucrpauuu [lopyuenus ans
WCIIOJTHEHHUs TMOCPEICTBOM BHECEHHS B apXUB aKTHUBHBIX onepanuii CucTeMbl 3amuceil o
BpeMeHH, JaTe U Homepe llopydeHus, ero crarycax, €Clii WHOE HE YCTAHOBJIEHO HWHBIMH
cornameHusMu Mexay Knnentom u bankom.

B caygae otkaza B Peructpaumu IlopydeHus myis WCHOJIHEHHS TIPU  OTCYTCTBUHU
[Moareepxkaenus Ilopyuenus aeiictButenpbHbIM CpecTBOM MOATBEPKAeHUS, [lopyueHue mo
uctredeHnd 3 (Tpex) MUHYT cuuTaeTcsl HEICHCTBUTENHHBIM C BHECEHUEM B apXUB aKTUBHBIX
onepauuii Cuctembl 3anucu «Mcrek cpox geiictBusi CpeactBa MHOITBEPKICHUSD,
¢duxcupyemoit Cucremoii B rpage «Cratyc».

IlontBepknennem  bankom  dakta Peructpanum  [lopydeHuss anst  HCHOJIHEHUS,
OCYIIIECTBISIEMBIM B COOTBETCTBHH ¢ 1. 6.1.8., 6.1.11. Ycnosui, o3navaer, yro Ilopydenue
CUMTAETCSl 3apeTUCTPUPOBAHHBIM, T.€. IepelaHHbIM KIMEeHTOM, 3aperucTpHpOBAHHBIM
bankoM 1 nojuiexamuM UCIIOIHEHUIO.

B cnyuae, ecnu mo xakum-nubo HezaBucsuM ot banka w/min Kiuenra npudanHam (paspbiB
cB3u W T.1.) Kimednt He momyunn noarsepikaenue o Peructpaumu llopydenust mis
UCTIOJIHEHHs MO0 yBeromieHue o0 orkaze B Perucrpaumu [lopyuyenus ansi MCHOJIHEHUS,
OTBETCTBEHHOCTh 32 YCTaHOBJIEHHME OKOHYATEIbHOTIO pe3ynbraTa nepenadu IlopyueHus B
9TOM clly4ae JIeXUT Ha KnueHre.

bank BmpaBe BBOAWTH TOCTOSHHBIE WM BPEMEHHBIE OrpaHHMYeHUs Ha Perucrpanmro

ITopyuenwuii u Bemonnenue [opyuennii Knuenra, B yacTHOCTH:

6.1.15.1. orpannunBaTh cyMMbl OUHAHCOBBIX ONEPAIIN;

6.1.15.2. 3anpemiate  mepegauy — IlopyueHmii, COCTaBI€HHBIX C  HCHOJB30BAaHHUEM
ompeneneHHbIX BuAoB LllabnoHoB, mepeaaBaeMbIX MO oOmnpeleleHHbBIM Kananam
JOCTYIa U C UCHOJIb30BaHUEM OlpeeNieHHbIX CpeaACTB MOATBEPKACHUS;

6.1.15.3. orpannumMBaTh COBOKYHHBIM pasmep (cymmy) llopydeHmii, HemoATBEpIEHHBIX
noanucaHHbIME KireHToOM ToKyMeHTaMH Ha OyMaKHOM HOCHTETIE.

Wudopmanuss 00 yKa3zaHHBIX OrpaHUYEHHSIX JIOBOIUTCA 10 CBeleHHs KimeHToB myTem ee
OITyONMKOBaHHMS B MIOPSIKE, yCTaHOBIEHHOM pasaenamu 10, 11 Ycnoswid.

6.1.16

. bank o0s3yercst ocymectsnaTh npoBepky [lopydenuii Knuenra, nanpasisembix B baHk B
JIEKTPOHHOM BHJE C Hcloib3oBaHueM cucteMmbl JIBO, Ha HajnuuMe IPU3HAKOB
OCYILECTBIICHUSI II€PEBOJia ACHEXKHBIX CpeAcTB 0e3 noOpoBosibHOro cornacus Knuenrta, a
uMeHHO 0e3 cornacus Kimenra umm ¢ cornacust KnmeHTa, moiydyeHHOro Ioj BIMSHUEM
oOMaHa WIM TpH 3JIOYNOTPEOJICHUH NOBEpHEM (Jajee NMpH COBMECTHOM YIOMHHAHHWHU -

MIEPEBOJ ICHEKHBIX CPEJCTB O0e3 T00POoBOIBHOIO coryiacus KireHnra), 10 MOMEHTA CITUCaHUS
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IeHeXHbIX cpeacTB KiumeHTa (B cilyyae COBEpIIEHHs INEPEBOAA ICHEXKHBIX CPEICTB C
MCIIOJIb30BaHUEM cepBHca OBICTPHIX IJIaTeXeH MnaTe:kHON cucteMsl banka Poccun) 1160 npu
IpHeMe K UCIOTHEHMIO pacnopsikenust KireHnrta (mpy oCyIecTBIEHUU NMEPEBOAA AEHEKHBIX
CPEZCTB B MHBIX CIYYasix).

6.1.17. bank BmpaBe mpuocTaHOBUTH ucnoiHeHue llopyuenus Knuenra B ciaydae moiydeHUs OT
Knuenta wHopManmuu o HEJNIErMTUMHOCTU IOJIO3PUTEIBHON omepanuun u 10 (akty
paccienoBaHusl WHIMICHTA MpeAaocTaBuTh Kinmenty AT ¢ mHbopmanueil o cOBepIICHHOM
ornepanuy ¥ PeKOMEHIALNH TI0 CHIKEHUIO PHUCKOB MOBTOPHOTO OCYLIECTBIEHHS NMEPEBOAA
JEHEXHbIX cpeacTs 0e3 cornacus Knnenra.

6.1.18. bank BmpaBe yTOUHATH UHPOpManUO 00 omepanusx KimeHta, coBepiiaeMpIX ¢
ucnosnb3oBanueM cucrembl J[BO, B ToMm uncne mo TenedoHy, a TakkKe 3ampalliuBaTh OT
KimenTa ycTHOE M MUCBMEHHOE MOATBEPXKICHUE TOTO, 4YTO KIIMEHT coBepIIaeT onepannuu B
cucteme JIbO 1o cBoeil Boiie, a HE TOJ BO3JCUCTBHEM TPETHUX JIMI, a TAKXKE IPYTHe
MOJTBEPKAAIOIINE TOKYMEHTHI.

6.2. Ormena [Mopyuyenuii Ha npoBenenne GUHAHCOBBIX ONEPAIUIA.

6.2.1. Knuent moxet ormeHuTh cBoe [lopydenue, nepenas B bank 3assienue 06 otmene [lopyuenus
B MUCBMEHHOM BHJIE TI0 (hopMe, YCTaHOBIICHHOW baHKOM, B TOM 4Hcie MPpH MOMOIIA CUCTEMBI
JbO.

6.2.2. bank otka3siBaeT Kimenty B oTMeHe paHee nepenanHoro Kimentom [lopydenus, ecim B xofe
ucnonueHust 3toro llopydenuss bankom yxe ObUM mpou3BelNEHB! OEHCTBUS, B Pe3yjbTaTe
KOTOpBIX oTMeHa [lopydeHus HeBO3MOKHA.

6.2.3. B cinywae HeBo3MOxHOCTH OTMeHBI [lopydenuss baHk He Bo3Bpamaer KOMHCCHOHHOE
BO3HArpaXkIeHUE, MoJlydeHHoe oT KinueHra.

6.3. Xpanenne [lopyuennii Ha npoBeneHue @UHAHCOBBIX ONEPAIUIA.
6.3.1. bank o6s3aH:

— XpaHuThb nonydeHHele oT Knmenra IlopydeHus B TeueHHEe NPeLyCMOTPEHHBIX
3aKoHoAaTeNnbeTBOM  Poccuiickoit  @enepanii  CpOKOB AL XPaHEHUS  AHAJIOTWYHBIX
JOKYMEHTOB, COCTaBJICHHBIX Ha OymaxkHom Hocutene. Cnoco0 u ¢dopmar XpaHEHHS
OIIpENETAIOTCS baHKOM caMOCTOSITENBHO;

— ¢uxcupoBath HampasieHHble Kinuenty u mnomyuenHele oT Kimentra yBegomseHust 1o
orepanysM, COBEpPIIEHHBIM C  Hcnonb3oBaHWeM CHCTeMBI, a TakkKe  XpaHUTb
COOTBETCTBYIONIYIO HHpopMaluio He MeHee 3 (Tpex) jer.

6.4. Uudopmanus o [lopyuenusx.
6.4.1. bank 00s3yercst mpeaocTaBuTh KiMeHTy BO3MOXKHOCTB MOJTYYECHHUS! aKTyaJbHOM U JOCTOBEPHON
uHpopmanun o nepenanHbix Kimuentom [lopyuenusix, omepamnusx mo ero Cueram, COCTOSHUHM €TO
Cd4eToB 1 MHYIO HH(POPMALIMIO B MOPSAKE, TPEAYCMOTPEHHOM Y CIIOBHSMU.
6.4.2. bank 00s3yercst npenocTaBuTh KimeHTy BO3MOXKHOCTB ITOJTyYEHUS aKTyaJbHOM U JOCTOBEPHON
nHpOpMaLuK 00 NCTIONHEHHBIX opy4YeHusax Kimenra myreM HanpaBiIeHuUs 2JIEKTPOHHBIX COOOILICHUH B
Cucteme, HanpaBiieHueM SMS-coobiennii Ha HoMep MOOMIIBHOTO TenedoHa, ykazanHbli Kitnenrom B
yyciie OCHOBHBIX KOHTAKTHBIX TaHHBIX, [OMTOJIHUTENBHBIX KOHTAKTHBIX 1aHHBIX;
6.4.3. KineHT 00s13yeTcst He pexxe 01HOTO pa3a B 14 (4eThlpHaAuaTh) KaJIEHIAPHBIX JHEH OCYIECTBISTh
noctyn k Cucreme mo Kawamam moctyma nmisi mofydeHHWs HH()OpPMAIMKA O 3apErHCTPUPOBAHHBIX
[opyuenusx, u o coctosanu Cuera B IEJSAX IPOBEPKH NMpoBeIeHHBIX bankoM DUHAHCOBBIX OTIEPaIii.
6.4.4. Henocryruienue B TeueHue 24 (aBaaliaTH 4eThIpeX) KaJICHAAPHBIX JHEH ¢ aaThl Permcrpanmu
[MopydeHus Ui UCTIONHEHHS, TUCbMEHHOM TIpeTeH3nu Kinenra, cocraBiieHHO# B cB0OOHOH (opme, 0
Hecorylacuu ¢ OUHAHCOBOM onepanueil, IpOBEAEHHON Ha OCHOBaHUM JaHHOTrOo IlopydeHus, cunraercs
npuzHanueM Knuentom takoro [lopydeHus v moaTBEpKAEHUEM NPOBeIcHHOW DUHAHCOBOM OIepalyu.
6.5. UcnotHenue [lopyyenuii Ha npoBegeHue PUHAHCOBBIX ONEPALIMIA.
6.5.1. Ilopyuenust KnueHTOB UCTIONHSIOTCS B CPOKH, YCTAaHOBIICHHBIE 3aKOHOJATENLCTBOM Poccuiickoii
@enepanu U AOroBopoM Mexay bankoM m KiHeHTOM, ONpenessionM IMOPAIOK IPOBEACHUS
orepauuii 1o coorsercTpytomemy Cuery.
6.5.2. bank He ucnoaHser 3apeructpupoBanHoe B Cucreme Ilopydenune Kimenra Ha mpoBeicHHe
DUHAHCOBOW oMepalvy B CiIy4asx, IpeayCMOTPEHHBIX 3aKOHOAAaTeNIbcTBOM Poccuiickoit deaepaiuu.
6.5.3. bank BrpaBe oTkazarth KiMeHTy B HMCIOJIHEHUH 3aperucrpupoBaHHoro [lopydeHus, eciau npu
MOCIICAYIOICH POBEpKe OYyAET YCTAaHOBJICHO, YTO MCIIOJIHEHHE MPEayCMOTpeHHOW M (DHHAHCOBOH
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6.6.

omnepanuyd NPOTUBOPEUUT 3aKOHOJATeNbCTBY Poccuiickoil denepanid, HOpMAaTUBHBIM akTaM baHka
Poccun, YcnoBusim unu goropopy Mmexay bankom u Kimmentom, onpeaenstoeMy nopsaok mpoBeAeHUs
orepauuii 1o coorsercTytomemy Cuery.

6.5.4. bank BmpaBe oTka3aTh KiHMEHTY B HWCHONHEHHH 3aperucTpupoBaHHOro Ilopydenus, ecnu
KnuenTom He mpemocTaBiieHBI JOKYMEHTHI, 00OCHOBBIBAIOIINE OCYIIECTBIIEHUE NaHHOW DUHAHCOBOM
omepauuy U HEOOXOAMMOCTh  NPENOCTaBICHUS  KOTOPBIX  YCTaHOBJIEHA  JEHCTBYIOLIMM
3aKOHOaTeNnbCTBOM Poccuiickont Denepanuu.

6.5.5. bank BrpaBe oTka3aTh KiMeHTy B MCIOTHEHUH 3aperucTpupoBaHHoro [lopydenus, eciau mocie
Perucrpanuu [lopydyenus ajst HICIOTHEHUS BBISICHIETCS, YTO €r0 UCIIOJHEHUE MOXKET MOBJICYb YOBITKH
1t banka nmu6o, ecnu nomydeHa nH(GOpMAaIys, CBUACTENHCTBYIOMIAS O BO3ZMOXXHOM HEJIOOPOCOBECTHOM
noBegennn Kimenta B oTHomeHun banka, Hapymenmn Krnuentom tpeOoBanuii YcnoBuil wnn
BBISICHEHO, 4TO ucHoiHeHue IlopydeHus MoOKeT TMOBJeYb HapylIeHHE YCIOBHM COTralleHu,
3aKJIIOYEHHBIX Mexny bankom n KireHrom.

6.5.6. bank yBemommsier Kimenta o0 oTkase B WCHOMHEHHWH 3apeructpupoBaHHoro Ilopydenus
MIOCPEJICTBOM BHECEHUS B apXHB AaKTHUBHBIX onepamuid CHcTeMbl 3amucd «3ampoc OTKIOHEH»,
¢ukcupyemoii Cuctemoii B rpade «CraTycy», eclii HHOE He yCTAaHOBIIEHO HHBIMH COTIIAIIICHUSIMUA MEXKIY
Kmuentom u bankom. Kiment BmpaBe oOpatuthcsi B baHK 3a moiydeHHMEM COOTBETCTBYOIIEH
nHGOpMaLUK O IpUYMHAX HencnoiaHeHus [lopyyenus.

6.5.7. bank BIpaBe NPUOCTAHOBUTH UCHOJIHEHUE 3aperucTpupoBaHHoro [lopydyenus Kiuenra, eciu y
banka BO3HMKHYT MOJ03peHHs Ha cooTBeTcTBUE llopydeHus mpu3HaKaM OCYIIECTBJICHUS NEpeBOAa
JIEHEXKHBIX CPEACTB 0e3 100poBonbHOro cornacus Kiuenta®. Ilpomenypa oTkasa B MCIONHEHHH
pacnopsbkenust Knnenra, moarBepaeHus pacnopsbkeHuss KimeHnTa um mpuema K HCTIONIHEHUIO paHee
oTKa3aHHOro pacnopsbkeHus Kinenra npuseznena B «llopsake BeimonHenus: bankoM mpoueayp npuema
K HCIIOJTHEHHIO, UCTIOJIHEHHUS, OT3bIBa, BO3BpaTa (aHHYJIMPOBAHUS) PaCIOPSKEHUI TP OCYIIECTBICHUH
MIEPEBOJIOB JICHEXKHBIX CPENCTB B PyOIsix PDy.

6.5.8. B ciyuae otkaza banka ot mcmosnnenus 3apeructpupoBaHHoro Ilopyuenus, Knuent Bmpase
oOpaTuTbcs B baHK 3a MOMydeHHEM COOTBETCTBYMOLIEH HWHGOpPMALUH, B TOM YHUCIIE O NPUYHMHAX
HEHCIIOJHEHUSI.

Hoareep:kaenne @UHAHCOBBIX ONlEPALMIA JOKYMEHTAMM HA OYMasKHOM HOCHUTeJIe.

6.6.1. B ciyuae ecnu MHOE HE NperyCMOTPEHO corjamenueM Mmexay Kimentom um bankom, bank
o0s3yercst o 3ampocy KnmeHnta, nmepenanHomy, B ToM uuciie no Kananam poctyma, mpenocTaBUTh
Knuenty noxkymMeHTHI Ha OyMakHOM HOCHTENe, MOJITBEpXkKIaromue copepiieHne DOUHAHCOBBIX
onepanwii o [Topydenuto Knuenra.

6.6.2. JIokyMeHT Ha OyMa)XHOM HOCHUTEJIE CUUTAaeTCs NepeaanubiM KitneHTy npu ero nepenade B banke
Knuenty mmubo ero ymoJTHOMOYEHHOMY NPEICTABUTENIO, a TaKKe MPH HAIMPaBIEHUH TOYTOBBIX
OTIPaBJIEHUMN.

6.6.3. bank BmpaBe B 000 MOMEHT moTpeOoBaTh OT KiMeHTa mMoANMUCaHMS MOATBEPKIAIOIINX
JOKYMEHTOB Ha OyMa)XKHOM HOCHUTEJIe, SKBHUBAJIECHTHBIX IO CMBICIY M COAEP)KAHHUIO MEpeJaHHBIM
Knmentom u 3apeructpupoBanibiM bankom Ilopyuyennsim, He3aBUCUMO OT TOTO, OBLTH JIM UCIOJTHEHBI
atH [lopyuenus bankom.

6.6.4. Kiiment o6sa3an mo tpeOoBanuio baHka mNOANKMCHIBATE MOATBEPIKIAIOIINE JTOKYMEHTBL,
yKa3aHHBbIE B 1. 6.6.4. HACTOSAIINX Y CIIOBHH.

6.6.5. bank BnpaBe He perucTpupoBath HOBbIE [lopyueHns Ha coBepiueHre PUHAHCOBBIX ONepauuii 10
noanucanus Knuenrom n nosnydenus baHkoM NOATBEPk AAOMMX JOKYMEHTOB, yKa3aHHBIX B 1. 6.6.4.
Ycnosuil.

6.7 UndopmannoHHbie onepanuu.

6.7.1. Eciu uHOE HE YCTaHOBJICHO coriameHusMu Mexay Knuentom u Bankom, MHpopMaloHHbIE
omnepanuyd MOpoBoaATcs Ha ocHoBaHuu Ilopydenuii, mepenanubix 1no Kanamam noctynma mnocrie
MOJIOKUTENNBHOTO  pe3yiabTata HWiaeHTuduKanmm ¥, B CIIy4asx, YCTAHOBICHHBIX Y CIIOBUSIMH,
Aytentudukanun Knuenra.

6.7.2. IIpu obcnyxuBannu B Cucteme mo ykazaHHbIM KaHamam J0CTyIa BO3MOXKHO OCYINECTBIICHUE
CJEAYIOLIUX OIepaluii:

8 IIpusHAKHU OCYIIECTBIIEHUS EPEBOIOB IEHEKHBIX CPEICTB 63 106POBOILHOTO COIMIACHS KIMEHTa ycTaHaBMBaloTcs bankoM Poccuu u pasmernaioTes
Ha caiite banka Poccun.
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6.7.3. Ilo kaHayIaM OIEepPaLMOHHOI0 00CTyKHUBaHuUs (Toj0coBas nepeaada [lopydeHuii):
6.7.3.1. mpu npoxoxaeHuu npoueaypbl Mnentudukauu:
e xoHcynabpTauus Kimenra no OTKpbITOMY CIIMCKY CBEACHUII.
6.7.3.2. mpu 00513aTETHHOM YCIIECITHOM MPOXO0XKICHUH MPOIICAYPhl AyTeHTHOUKAITUN:
¢ GirokupoBka yeryru JJBO;
e y3meHeHue nHpopmarun 1o Knuenty (Toapko JlonoIHNTENbHBIE KOHTAKTHBIE IaHHBIE);
® [I0JIy4eHHE JeTalbHON HHPOpMAIK N0 3aKPBHITOMY CIIMCKY CBEACHUI.
6.7.4. Ilo HTEepaKkTUBHBIM KaHaJIaM OOCITYXHBaHUS (IOCTYI MOCPEeACTBOM ceTu MHTepHeT) (TonbKo B
cllydyae yCIIEIIHOTO MPOXOXKACHUS MPOoLeaypbl AyTeHTH()UKALINH):
e cmeHa [Tapous;
e noyueHue uHdopmanuu no baHkoBckuM mpoxykram KiueHTa B COOTBETCTBHHU € (YHKIIMOHAIIOM
CucreMsr;
o birokuposka J150.
6.8 Cucrema OBICTPBIX MIIaTEXKeH
6.8.1 ¥Ycaosus nogkirouenus/orkiaodenus Kiunenra x/or CBII:
o KntueHT cormiamaercsi, 4To, MOJAINUCHIBas 3aseieHue 0 npeooCmasieHuu yciayz OUCManyuoHHOZ0
0anKo6cKko20 obcnycusanus, oH naet ceoe cornacue Ha nmoakmouenue k ChII uepes J1BO.
e KiMeHT corjamaercss Ha MOJYy4YEHHE IEHEXHBIX CpPEACTB Mo mepeBony mnocpenctsom CBIL,
COBEpLICHHOMY C MWCIOJb30BaHHEM JelcTByromero Mpentudukatopa mnomydarens Ccpeacts Hu
MO3BOJISIOLIETO OAHO3HAYHO YCTaHOBUTH HoMep Cuera muisi 3aumcinenusi, ecnu KnueHT He 3asBui 00
o0paTHOM;
e KimeHT cormamiaeTcs C TEM, 4YTO pacTopkeHue JloroBopa IHUCTaHIIMOHHOTO OaHKOBCKOTO
oOciyxuBanus o3HauaeT oTkitoueHue Knuenra or CBII. Jlo MOMeHTa TEXHUYECKOTO OTKIFOYCHHUS OT
CBIl npu pactopkenun JloroBopa MUCTaHIMOHHOTO OAaHKOBCKOTO oOcmykuBaHUS KimeHT Hecer
OTBETCTBEHHOCTh 3a OCYIICCTBICHHE JIOOBIX JeiicTBuit/onepanuii, ocymecTtBieHHbix B CBII ¢
KCIIOJIb30BaHUeM JieiicTByromiero Maentudukaropa nomyqarens cpenacts B CBIT;
e KJiMeHT HeceT OTBETCTBEHHOCTb 3a Bce (dera, mpuBsA3aHHbIE K MaeHTudukaropy mnomydartesis
cpeactB Knuenra;
e Jlogmaua Knuentom B bank 3asenenus 06 usmenenuu O0CHOGHBIX KOHMAKMHBIX OGHHBIX,
npexycMoTpeHHo Ilpunoscenuem Ne 3 x VYcnoBuaM, B 4YacTH 3amoiHeHus nyHkTra «Homep
MoOmIIbHOTO TenedoHay Bieder 3a coboii usmenenue Mnentudurkaropa noxydarens cpencts B ChIT ne
no3nHee 3 (Tperbero) pabodero IHS cO IHS perucrpauuu 3assieHus B banke. Kiment necer
OTBETCTBEHHOCTh 32 OCYINECTBICHHE JIOOBIX jaelcTBuil/onepanwmii, ocymecTBieHHRXx B CBII ¢
KCIIOJIb30BaHUEeM JelicTByomero Waentudukaropa momyuarens cpeiacte B CBII go momeHrta
TEXHUYECKOTO MCIIONHEHUS 3asIBICHNUS, YKa3aHHOTO B HACTOSIILIEM ITYHKTE;
o Kiment cormamaercs ¢ TeM, uTo TenedoHsl, yka3zanHble Kimmentom mns JIBO coBmamator ¢
WnenTrduraropoM noiydaTessi CpeACTB, C yUETOM IOJIOKEHUH HACTOSIIUX Y CJIOBUH, B MHOM CiIydae,
Bank mMeer mpaBo 3a0nokupoBats Vnentudukarop noxydatens cpeictB Kimenra 10 MoMmeHTa ero
MPUBEICHUS B COOTBETCTBUE ¢ HOMepoM TenedoHa s J150.
e bank umeet npaBo 3abiokupoBars Mnentudukarop momydarens cpeacts KivenTa Ha ocCHOBaHHMHU
nHpopmanun, nonydenHor n3 OIIKL] CbIl/banka Poccun, npu 3Tom bank He HeceT OTBETCTBEHHOCTD
3a HEMCIIOJIHEHHBIE 110 3TOM NpUYMHE (UHAHCOBOM ONEpaLu.
e bank npenocrasisier npaBo Kimenty ycranoButs B ChII AO «I'OPBAHK» B xauectBe «banka mo
yMoyanuio» (0aHK, PEeKBH3HTHI KOTOpOro OyayT mpeuiarathesi Apyrum nonb3oBatensm CBIT B
MIPUOPUTETHOM TMOPSAKE NP COBEPUIEHMH MMM IEPEBOAA JEHEKHBIX CPEeNCTB B nosb3y KimeHra
ucnons3ys CBII), nust storo Kimenry neo6xonumo B MeHto JIBO BBIOpaTh COOTBETCTBYIOUIMIA ITYHKT U
MOATBEPANUTH CBOE pereHne B ycraHoBieHHOM B J[BO mopske.
e Kiuent wumeer mpaBo dyepe3 MeHro JIBO ycraHoBUTH KOHKpeTHBIH CdeT s 3a4MCIICHUS,
MTOCTYNMUBIINX C ucnoiib3oBanneM CBII, nenexxHpIx cpencts. B ciayuae, ecnmu KimeHT He onpenenw,
yKa3aHHBIH B TIEPBOM IpeIUIOKEHUH Hacrosimero abdsauma, Cuer, baHKk mMeeT mpaBo 3a4HCITH
MOCTyNHBINKE ¢ UcToab3oBanreM CBII neHexHbIe cpecTBa Ha JIF000M, OTKPBIThINA KineHToM B py0Isx
Poccuiickoit ®enepannu, Texkymuii cuet Kinvenra B banke, Ha KOTOpOM OTCYTCTBYIOT OrpaHUYEHHUA 110
COBEPILICHMIO TAKUX Omepanuii 1100 0TKa3aTh B COBEPLICHUH OTEPALUil.
e KimeHT 00s3yeTcs He HCmonb30BaTh cBoi Wpentudukarop momyuatens cpeacts B CBII mns
noiy4eHus ceeaenuii o kiaueHTax CBII u3 popmupyrommxcs onepauuii o0 nepeBoje AEHEKHBIX CPEACTB
(manee — mepedop uaentupukaropor kiueHToB CBIT).
e [lpu BoBieHnn ¢axtoB nepedopa MaentudukaropoB momyyarens cpeacts kimeHToB CBII, bank
HMMeeT MpaBo 3anpocuth KimeHTa o mpUYMHAX HapylIeHHs YCIOBUH MpenocTaBieHus bankoMm yciyru
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6.8.2

nogkmrouenns Kmmenta xk CBII, a Ttakxke 3a0mokupoBaTh WaeHTH(HKATOp MOMydaTens CpeAcTB
Kiuenra B CBIL

e baHK MMeeT MpaBo B COOTBETCTBHM C 1. 4.2 HACTOSIUX YCJIOBHH MPEKPaTHTH/IPUOCTAHOBHUTH
ucnons3oBanne Kinnenrom CBII nnm nonHOCTHIO0/9acTHYHO OTKIIOUUTH ero oT CBIL

e Kument ynonnomounBaet bank npenocrasnsate banky Poccun, AO «HCIIK», 6ankaM-y4acTHUKaM
CBIl, nnaTenpliuKy HEOOXOOUMEBIE IUIS COBEpIIEHHs IepeBoja c ucnoib3zoBaHuem CBII nannbie
Knuenra, a tarke umHQOpManMO O BO3MOXXHOCTH baHKa cOBEpIINTH IEpPeBOJ C HCHOIb30BAHHEM
Homepa mo6umpHOTO Tenedona KnumenTa B kauecTBe HaeHTH(HUKATOpA TUTaTeXa.

YcioBus ocyliecTBienns bankom nepeBoia g1eHeKHbIX CpeCTB ¢ ucnoJib3oBanuem CBIL:

® TIepeBO/] ICHEXKHBIX CPEACTB OCYIIECTBIIsIeTCs B pyOisix Poccuiickoit @eneparyu;

® TIepeBOJ OCYIIECTBISICTCS B MMOJB3y HodydaTenss — Qusmyeckoro nuna B VHTepHeT-OaHke u
MOOMJIEHOM MPHUJIOKEHUH C YKa3aHuEeM HoMepa MOOHIBLHOTO TeJleoHa OoTydaTels WK IOPUITIECKOTO
muna o QR-koy;

e pa3Mep/bl KOMUCCHOHHOIO BO3HAarpakaeHusi banka 3a mepeBoz/bl IEHEKHBIX CPEICTB, UCIONb3YS
CBIl, a Tax:xe TUMHUTHI ¥ HHBIE KOJIMYECTBEHHBIE OTPaHUYEHUS (B T.4. 10 CyMMaM I1epeBOa/IePEBOIOB)
ycranaBiuBaroTcs Tapudamu banka;

e BO3BpaT TepeBoJila JCHEKHBIX CPEJACTB TIOCJIE €ro 3auuclieHHs Ha cyeT (UINUECKOro
JUIA-TIoNTyYaTeNsl JCHEKHBIX CPEJACTB MO HMHUIMATHBE (PU3UUECKOrO JHUIA-TUIATEeNbIINKA MEepPeBoIa
JEHEKHBIX CPEIICTB HE IOITyCKaeTCs;

e npu ykasanuu Kimentom MHpentudukaropa mosyuarens CpeacTB A LeNedl cocTaBiIeHHS
(hMHAHCOBBIX OIEpaNnii HCIIONB3YIOTCS NaHHbIE, penoctaBneHHble ChII mo dakry nx nepemaun B ChI1
O6ankom-nonydateneM — YuactHukoMm CBIl. Hammuume/oTcyTcTBHE cornacusi moirydaressl JeHEKHBIX
CPEACTB Ha 3a4MCIICHHE ACHEXHBIX CPEICTB Ha €ro cyeT C HCHoNb30BaHMeM HMneHtuduxaropa
MOJIyJaTesisi  CPEACTB  yCTAaHABIMBAETCS  OaHKOM-IIONydaTeleM, Mpd HE  IOATBEPKICHUH
0aHKOM-TIOJTy4aTelleM HaTHIHs yKa3aHHOTO COTJIACHS], a TAKXKE B CITydae HaJIMUMs MHBIX OrpaHUYCHUH,
YCTAHOBJICHHBIX OaHKOM-TIOJy4aTelleM IO CUeTy moydarens AcHexHbIX cpeactB CBIl napopmupyer
bank 00 oTCyTCTBMM BO3MOXKHOCTM HpOBEICHMs onepauuu, bank orkaspiBaeT KimeHTy B mpueme
(uHaHCOBOI! omepanumy;

e 1pu coBepureHun Kirentom miarexa no QR-komy MCHONB3YIOTCS AaHHbBIE, TpenocTaieHnbie ChIT
o (akty ux nepeaayn B CBbI1 6ankom-nonyuarenem — Arearom TCII. Hannume/otcyTcTBre cornacus
TCII Ha 3auncieHne JEHEXHbBIX CPEACTB Ha €ro cyer ¢ ucnoib3oBanueM QR-kozxa ycTaHaBiIMBaeTCs
0aHKOM-TIOJTy4aTesieM, IPH He MOATBEP)KACHUN OaHKOM-TIOIy4aTesleM HaJIMuus YKa3aHHOT'O COTJIACHS,
a TaKXKe B cllydae HAJTMYMS MHBIX OTpaHWMYeHHH, YCTAHOBIICHHBIX OaHKOM-TIomydaTenem o cyety TCIT
CBII undopmupyer bank 00 OTCyTCTBMM BO3MOXHOCTH NPOBEINCHMS IUlaTeka, baHK OTKa3pIBaeT
Knuenty B mnarexe;

e 10 ¢akry nonydenus: bankom cemenmii or CBIl, bank npenocrasnser KiueHTy-miaTenbuuKy
CBEICHHUA I IPOBEPKH (BKIIFOYAs, HO HE OTPaHUYHMBASICH):

- HAMMEHOBaHHE OaHKa-TIOy4JaTels, (PaMHIIHsL, UMsI, OTYECTBO (TIPU HAJTMYUH) MOTY9aTelIsl JeHEKHBIX
cpeacTB (CBEJEHHSI MOT'YT IPEIOCTABIATHECS B MACKUPOBAHHOM BHJIE) — JJISl OCYLIECTBICHUS TIEpEeBOIa
(u3nyecKoMy JHUITY;

- HaumenoBanve TCII, HaumMeHOBaHHWE TOBapa WJIHM YCIyTH, CyMMa TOBapa WIH YCIyTH — s
OCYILECTBJIEHHS NIEPEBOA FOPUANUECKOMY JIUILY;

e B clyyae YCHEIIHOH mpoBepku KimeHTOM mnpenocTaBieHHBIX cBeleHUHM, KiMeHT moarBepkaaeT
(moamuceiBaeT) (UHAHCOBYIO ONEpaluio ¢ Hcrnoib3oBaHueM CpeacTBa TMOATBEPXKICHUS, B
ABTOMAaTHYECKOM PEXHUME MPOTPaMMHBIMU CPEICTBAMH BHITIOIHICTCA Tepenaya GUHAHCOBOM orepanuu
B bank. IlpoBepka baHkoMm (rHAHCOBOW omepauuy, €ro perucTpanus U MPHEM K HCIOJIHEHHIO
OCYILECTBIISIETCA B MOPSAAKE, YyCTAHOBJIEHHOM paszena 6 Y cloBHil.

e Ipu BBIABICHNH baHKOM omepanuu miepeBoia JEHEXKHBIX CpeAcTB ¢ wucronb3oBanuem CBII,
COOTBETCTBYIOIIEH MpH3HAKAM OCYIICCTBICHUS MEpPeBOJia JICHEKHBIX CpPEACTB 0e3 J00pOBOILHOTO
cornacusa Kimenra, baHk oTka3blBaeT B COBEpIICHMM IIE€PEBOJAa U HE3aMEAJIMTENBHO HaIpPaBisIeT
Knuenty uHOpManuio o BO3MOXKHOCTH COBEPIICHHS ITOBTOPHOW OIEpaliH, coAep)Kalleld Te ke
PEKBU3UTHI MONydarens (IUIaTeNbIIMKa) U Ty e CyMMY II€peBOAa CIIOCOO0O0M, NMPeAyCMOTPEHHBIM
JIOTOBOPOM OaHKOBCKOI'O CYETa, 3aKJI0YeHHBIM Mexay bankom um KiumeHTOoM, M KOTOpBIH yKa3aH
Bankowm. Ilpu ocymecTBieHnn AeHCTBHIA IO COBepLIeHNI0 KITMEHTOM MOBTOPHOM Onepaiyy crocooom,
HE TPeAyCMOTPEHHBIM JIOTOBOPOM OaHKOBCKOTO CYETa, 3aKIIOUYCHHBIM Mexny bankom u Kimentowm,
WJTU WHBIM, 9eM yKa3aHHBIM baHKkoM, crtioco0oM 1 (WIIH) TIPH HETMTOJIYICHHUH 3apOIICHHOW HH(OPMAITHH
O TOM, 4YTO IIEpeBOJ| ACHEXKHBIX CPEICTB HE SBIACTCA IIEPEBOAOM JCHEXHBIX CpEACTB 0e3
noOpoBonbHOTO cornacust KimeHra, moBTOpHAs onepanys CYUTAeTCsl HECOBEPIICHHOH.
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7. KOHOUJEHHUAJIBHOCTD

7.1.

7.2.

7.3.

7.4.

7.5.

bank 00s13yercst IPUHATE MEPBL AJIs IPEIOTBPALCHUS] HECAHKIIMOHUPOBAHHOI'O 1OCTYIIA TPETHUX
Tu1 K nH(OpPMAITH, COCTaBIsIoNIed 6aHKOBCKyIo TaiiHy Kimenra. Jlto0as mH(pOpManms Takoro
pola MOXeT ObITh IpPENOCTaBI€HA TPETHUM JIMIAM HE MHA4Ye KaK B IOPAIKE, YCTAHOBICHHOM
3aKoHOJIaTensLCTBOM Poccuiickoit denepanmu.

B cnywasx, xorma wucmonmszoBanue Ilaponeit, KomoBoro cmoBa, CpencTtB NOATBEpX ACHUS
npenmnonaraer nepemgady Kimenty mmbo xpanenume bankom kakoi-mmbOo KoH(HAEHIHATHEHON
uHpopmanun, bank 00s3yeTcss MpUHATH BCe HEOOXOOUMBIE W 3aBHCAIIME OT baHka Mepsl
OpPTaHU3alMOHHOTO M TEXHWYECKOTO XapakTepa Ul MPeJOTBPALICHUs] JOCTyNa TPETbHX JHUI K
Takoi wWHpOpManuu 10 mepenaun ee KiMeHTy, a Takke BO BpeMsl XpaHEHHUS YKa3aHHON
nHPOpPMALIUH.

KnmeHT nmocrasieH B M3BECTHOCTD | B IMOJIHOW Mepe 0CO3HAET, YTO Mepeaada KoHpuaeHIuanbHOHI
uHpopmanun mo Kanamam gocTyma BieYeT PUCK HECAaHKIMOHHUPOBAHHOTO JOCTyNMa K TakKoH
nHGOPMALUH TPETHHUX JIULI.

B ciyuasx, xorna nepepada uadopmanuu no Kananam noctyna ocymecTBiasieTcs: 1o TpeOOBaHHIO
Kinuenra wnu B coorBerctBuu ¢ Ilopyuennem Kimenta, baHk He HECeT OTBETCTBEHHOCTH 3a
HECAaHKLIMOHUPOBAHHBIN AOCTYI TPETHUX JIMI K TaKOH MH(GOpPMAaLKUK NIPH ee Iepeaade.

[locme 3arpy3km moOmmpHOTO TpmiiokeHUs banka w3 MarasmHoB MHTepHeT-TiprimokeHuit App
Store u Google Play, Knuenr npuxumaer yciaoBus «CorimameHusi 0 KOHPHICHIHATbHOCTID
(ITpunoxxenne Ne 5 k HactosmuM YCIOBUSIM) [0 Hayajda HCIOJIb30BaHUS MOOHIBHOTO
MIPWIOKEHUS.

8. BO3HATI'PAYKJIEHUE BAHKA

8.1.

8.2.

8.3.

8.4.

Pasmep u mopsok ymiaTel KOMUCCHOHHOIO BO3HAIPAXKIACHUS 3a IIPeoCcTaBlIeHUue baHkoM yciyT B
COOTBETCTBHU C Y CIIOBHSIMH YCTaHABJIMBAIOTCSI COTJIACHO JieiicTByromuM Tapudam banka.
[Honmucannem 3asgBieHUs] O MPUCOSTUHEHUH K HACTOAIIMM YcioBusM KiHMeHT mpemocTaBiseT
banky 3apanee maHHBIA akIeNT Ha chnucaHue baHkoM 0e3 MOMOJHUTEIHHOTO PACTIOPSIKEHUS
Knuenta ¢ mo0bix 6aHKOBCcKHX cueToB KnueHrta B banke, 3a UCKIIFOUeHHEM OAaHKOBCKHX CUETOB,
OTKPBITBIX Ha OCHOBaHMWW JOTOBOpa CpPOYHOrO OaHKOBCKOTO BKJIala, KOMHCCHOHHOE
BO3HArpax<JieHue 3a yciyru 1o JJoroBopy B cooTBeTCTBUU C AeiicTByrommMu Tapudamu banka, a
TaK)X€ CyMMBI pacXOZOB, IOHECEHHBIX baHKOM, B TOM 4YMCJI€ KOMHUCCHOHHBIE BO3HArpaXkIeHUS,
BbIIJIauMBacMble  BaHKOM  TpeTbUM  JIMIAM, CTOMMOCTH  TeJCQOHHBIX  IEPEroBOPOB,
(haKCUMMJIBHBIX COOOIIEHUH M MOYTOBBIX OTIIPABICHUH, CBA3aHHBIX ¢ 0OcyxuBaeM Kimenra B
Cucreme.

B ciyyae HemocTaTOYHOCTH CpeACTB Ha OaHKOBCKMX cuerax KimeHTa Al COHMCaHUs CyMM,
yKa3aHHBIX B IMyHKTe 8.2. YcnoBuii, baHk BIpaBe NMpOM3BOAUTH YACTUYHOE CIIMCAHHE AAHHBIX
CYMM B IIpeJiesIax UMEIOLIUXCS CPEICTB.

bank wmMeer mpaBo B OJHOCTOpDOHHEM TMopsiake u3MeHATh Tapudsl banka. O0 u3MeHeHHH
Tapudos bank yBenomnser Knuenra nyrem nyoaukaunu (pa3MenieHns) UX HOBOM peaakuuu Ha
otpunmansHOM caiite banka B cetn MuTepHeT o agpecy www.gorbank.spb.ru.

9. OTBETCTBEHHOCTH CTOPOH, YPET'YJIMPOBAHUE PA3HOIJIACUA. PACCMOTPEHUE
CIIOPOB

9.1.

9.2.

B cnyuyae HewcromHeHWS WM HEHAJUICKAIEro UCHONHEHUs OomHOW m3 CTOpPOH 0053aTenbCTB,
npeaycMoTpeHabix  JloroBopom, sta CroponHa Bo3MemaeT aApyroii CrtopoHe (akTHIecKu
MMOHECEHHBIN yImepO (MOATBEPKICHHBIN JOKYMEHTAIBHO), TPUIMHEHHBIN MTOCIEAHEN B CBS3U C
HEUCIIOJTHCHHEM WIIM HeHAUIC)KAIIMM UCIIOJTHEHUEM 0053aTeNIbCTB 110 JloroBopy.

CTOpOHBI HE HECYT OTBETCTBEHHOCTHh 3a HEWCIIOJIHCHHWE WM HEHAJJIC)KaIee HCIIOTHCHIE
00s13aTeNBCTB 10 J[0OTOBOPY, €CIIM HCIIOTHEHHE 00S3aTeILCTB CTAal0 HEBO3MOXKHBIM BCIICICTBHE
JEHCTBUS OOCTOSITEIHCTB HEMPEOJAOIMMON CHIIBI, TO €CTh YPE3BBIUYAHHBIX M HEOTBPATUMBIX B
JAHHBIX YCIOBHSIX OOCTOSTENLCTB, KOTOPHIMH, B YACTHOCTH, SBJISIOTCS: PEIICHUS/ICHCTBUS
OpraHOB 3aKOHOAATEIBHOH, Cy/ICOHON W/WiTH UCTIOMHUTENBHON Biactu Poccutickoii denepanuu, a
takke banka Poccuu, KOTOpble [en1arOT HEBO3MOXHBIM JUisi baHka BBIMONHEHHE CBOMX
00513aTeIbCTB, IPUPOIHBIC SIBIICHUS M CTUXUHWHBIC OCIICTBUS, MTOKap, BOITHA U BOCHHBIC JCHCTBU,
a TaKKe WHbIE OOCTOSATENhCTBA, Haxoxsdmuecs BHE Boau CTOPOH U  MPEMATCTBYIOIIUC
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BeITIOJTHEHNIO CTOpOHAMU TPHUHSTHIX Ha ce0s 00s13aTenbeTB 1o JloroBopy. CTopoHa, KOTOpas B
CWJIy Ha3BaHHBIX OOCTOSATENILCTB ObLIa JIMIIEHA BO3MOXHOCTH HCIIOJHHUTH 00s3aT€NbCTBA I10
JoroBopy, 00s13aHa B pa3yMHO KOPOTKHIA CPOK YBEIOMHUTH 00 3TOM Apyryio CTOpoHy.

9.3.BaHk He HeceT OTBETCTBEHHOCTH 3a HeucnonHeHue [lopydenuss KimueHnra, eciii HCHONHEHHE
mpuBeno OBl K HapymeHHIo TpeOOBaHWM JeMCTBYIOMIETO 3aKOHOAATeNsCcTBA Poccuiickoin
@®epepauny, HOpMaTUBHBIX akToB banka Poccun, VYcnoBuii, a Takke YCIOBUM HHBIX
3aKIOYeHHBIX Mexny Kmuentom n bankom cornamenuil (JOroBOpoOB), B TOM YHCIE, €CIH
[lopyuenne ne Obulo moxaTBepxkaeHO KimeHToM MO0 mpoBepka MOATBEPXKICHUS Aaja
OTpHLATENbHBIN pe3ynbTaT Jub0 IeHeKHbIX cpeAcTB Ha Cuerax KimeHTa HemocTaTOYHO LIS
ucnonHeHust IlopyueHus, a Takke B HHBIX CIydasx, MPEIyCMOTPEHHBIX YCIOBUSAMH U
3aKOHOATeNnbCTBOM Poccuiickont Denepanuu.

9.4. baHk He HeceT OTBETCTBEHHOCTbH 3a MOBTOPHYIO omMOouHy0 nepenauy Knuentom [lopyyennit.

9.5.baHK He HeceT OTBETCTBEHHOCTH 32 HEBBIOJHEHHE, HECBOCBPEMEHHOE MWJIM HEMPaBUIBHOE
BemonHenne [lopyuenmnit KimenToB, ecnmm 3To OBUIO BRI3BAaHO MpenoctaBieHHeM KimeHTOM
HEZI0CTOBEPHOW WH(MOPMAINH, MOTEPEH aKTyaTbHOCTH WH(OpMAIlNHU, paHee MPEeIOCTaBICHHON
Kmuentom (B TOM wumciae WHAWBHAYaJdbHBIX TMapamMeTpoB mepcoHamsHOro Illabnona),
HCIONb3yeMOU IpH peructpaiuuu U ucnoiHeHun bankom Ilopyuenus, wnu BBogom Kimentom
HEBEpHBIX NaHHBIX. B ciyuae HEOOOCHOBaHHOrO WM OIIMOOYHOrO mepeuncieHus Kimenrom
JNCHEXHBIX CPENCTB mosryyaTeasiM KIHMEeHT caMOCTOATENBHO YperyaupyeT BOIIPOC BO3Bparta
CPEJCTB C UX MOJIyYaTEeISIMU.

9.6.bank He HeceT OTBETCTBCHHOCTH 3a TIIOCIEACTBUsI HUCmoiHeHHus [lopydeHuid, BBIIaHHBIX
HCYIMOJITHOMOYCHHBIMHA JIMIIaMU, B TE€X ClIydadX, KOoraga C HCIIOJIb30BAHUEM IPEAYCMOTPCHHBIX
3aKkoHoaTensCTBOM Poccuiickoit @enepanuu u Jorosopom npouenyp baHk He MOr yCTaHOBUTh
¢axra Bbinaun [lopyueHHs HEYIOTHOMOYEHHBIMH JTHIIAMH.

9.7.baHK He HECeT OTBETCTBEHHOCTH 3a yiiepO, BO3ZHUKIIUN BCJICICTBHE HECAHKIIMOHHPOBAHHOTO
WCTONB30BaHMs TpeTbuMH Juuamu Unentudukatopa n/mwim Ayrentupukaropa n/win Cpelncts
noaTeepkaeHus KimeHTa, eciau Takoe HCIojIb30BaHUE CTallo BO3SMOXKHBIM He 110 BuHe baHka.

9.8.baHK HEe HeceT OTBETCTBEHHOCTH B Clly4ae, €cid MH(OpMaius, CBS3aHHAs C HCIOJIb30BAHHEM
Knmentom Cucrembl, CTaHeT M3BECTHOW TPETHUM JIMIAM BO BpeMs HMCHOIb30BaHus KimeHtom
CucteMsl B pe3yibTaTe JOCTYIA TPETbUX JIUII K MHPOpMauK 1pu nepegade no Kananam csssy,
HaxoJsIIMXcs BHE MpenenoB baHka, B 4aCTHOCTH B pe3ysbTaTe NPOCIYIIMBAHHS MU NepexBaTa
KananoB pmoctyma BO BpeMs WX HCIOJIB30BaHHs WM B pe3yibTaTe HEA0OPOCOBECTHOTO
BbINIOJHeHHUS KIIMEHTOM yCIIOBHI XpaHEHHUs W UCIOJIb30BaHMs cpeacTB MneHTudukamuu u/vimm
Ayrentudukanyu w/um CpeicTB MOATBEPKICHHS.

9.9.baHk He HeceT OTBETCTBEHHOCTH 3a Hemnojydenue KinreHrom nH(OpMaIiuy, HanpaBjieHHONW eMy
BaHkoM mocpeacTBOM COOOIICHHMI HAa HOMEP JJIsi MOOMIIBHOM CBSI3U M/HJIM aApec 3JSKTPOHHOU
MOYTHI B CITy4ae TEXHUUECKUX cOOEB/ OTKITIOUYEHUSI/ HepaboTOCTIOCOOHOCTH TEXHIMUYECKHX CPEICTB,
o0ecreYnBaOUINX MOTyYeHne HH)OPMAIIMOHHBIX COOOLICHUH.

9.10. baHk He HeceT OTBETCTBEHHOCTH I10 CIIOPaM U Pa3HOTIACHSIM, BOSHUKAIOIINM Mex 1y Kinentom
U omepaTopaMy CBsi3U. baHK He NMpenocTaBisSeT yCIyrM CBSI3U U HE HECET OTBETCTBEHHOCTH 3a
Ka4yecTBO CBSI3W, B TOM YHCJIE, B CIydasx, Korjaa nepenada uHpopMauuu Oblia HEBO3MOXKHA, T10
BHHE OIIepaTopa CBA3H WIH TPEThUX JIMII.

9.11. baHk He HeceT OTBETCTBEHHOCTh 3a HAPYIICHHWE YCTAaHOBJICHHBIX 3aKOHOM M HACTOSIUMHU
YcnoBussMu CpOKOB orepaliuii 1o 6aHKOBCKOMY cueTy KimeHTa npu mepeduclieHnd JISHEKHBIX
cpenctB Ha CnenmanpHbI cueT MHOCTpaHHOro areHTa, B ciy4ae HapymieHus KiueHtow,
SBJIIAFOIITNUMCSL I/IHOCTpaHHBIM arc¢HToM, 00SI3aHHOCTH IIO OTKPBITHUIO CHGHI/I&J’ILHOI‘O cycera
HHocTpaHHOTO areHTa B YCTAQHOBJIEHHBIE 3aKOHOM CPOKH, a TaKXKe B Cllyyae OTCYTCTBHS
OTKPBITOTO B YIIOJIHOMOYCHHOM OaHKe cooTBeTcTBYrolIero CrenuainbHoro cuera MuoctpanHoro

arcHTa Ha JaTy COBEPILCHHUS TaKOH OIeparuu.
9.12. OtBercrBennocTs Knuenra:

9.12.1. KiimeHT HeceT OTBETCTBEHHOCTh Iepell BaHKOM B COOTBETCTBHH C TpeOOBaHUSIMHU
JICHCTBYIOIIETO 3aKOHOAATeNbCcTBa Poccutickoit Meaepariu, B TOM Yucie 32 yOBITKH,
Bo3HUKIINE Y baHka, B pesynbraTe ucnonHeHus [lopydyenuii, nepenanneix B bank ot
uMeHr KimeHTa HEyNMOJHOMOYEHHBIM JIUIIOM C HCIIOJIB30BAaHHUEM MPHHAIICKAIUX
KimeHTy cpencTs moaTBep K ICHUS.
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9.12.2. KineHT HeceT OTBETCTBEHHOCTD 3a JIOCTOBEPHOCTD MPENICTABICHHBIX JOKYMEHTOB JUIS
ABO.

9.12.3. KumeHT HeceT PHUCK YOBITKOB, BO3HHKINUX Y HETO, B pe3yJbTaTe UCTIOHEHHs baHKkoM
IlopyuyeHuil, nepenaHHbIX B baHK C HCIOJB30BAaHMEM NpHHAIECKauX KiaueHty
CpencTB MOATBEPKACHIS.

9.12.4. KiMeHT HeceT OTBETCTBEHHOCTh 3a MPABUILHOCTh M aKTyaJbHOCTh BCEX CBEICHUIA,
cooburaeMbIx UM banky, mpu 3aKiII0UeHAN ¥ HCTIOHEHUH HacTosmiero Jlorosopa.

9.13. B cnyuae Hecornmacuss Knuentra ¢ peiictBusmu baHka, cBsizaHHBIMEH ¢ Perucrpanueit
[opyuenwuii, Peructpauueii [lopyuenuit ams ucnoaHeHus / 0TkazoM B Perucrpanun nopydeHui
JUIL WCTIONHEHUsT M HWCToNHeHHeM bankom 3apeructpupoBanHbiX [lopydenuit / oTkaszom B
WCIIOJTHEHUM 3aperucTpupoBaHHbIX [lopydenuii, Knuent HampaBnser B baHK mnHcbMeHHOe
3asIBJIEHUE C U3JI0KEHUEM CyTH IIPETEH3UU.

9.14. Bank paccmarpuBaeT 3asBicHUs KimeHTa, B TOM 4HCIEe TP BO3HHUKHOBEHHH CIIOPOB,
CBSI3aHHBIX ¢ UcToib30BaHneM Kimenrom Cucremsl, B Tedenne He 6oiee 30 (TpuanaTa) JHEH co
TTHS TIONYYeHHS TaKHUX 3asBJICHHA, a Takke He Oojee 60 (mectuaecaTn) MHEH co THS TOTYIeHUS
3as1BJICHUI B Cllydyae UCHOJb30BaHusI CHUCTEMBI ISl OCYLIECTBICHUS! TPAHCTPAHUYHOIO IEPEBOJA
JEHEeXKHBIX CPEJICTB U, B 3aBHCHMOCTH OT MIPUHSATOTO PEIIeHHS, TUOO0 yIOBIETBOPSET MIPETEH3UIO
Kmuenra nmbo mnepemaer KimeHTy NUHCBMEHHOE 3aKiIOYeHHE O HEOOOCHOBAHHOCTH €ro
MPETeH3HH, TTOATMCAHHOE YITOTHOMOYEHHBIM paboTHUKOM baHka.

9.15. Cnopsl, BO3HUKAIONIUE B CBsA3U ¢ HcmoHeHUueM JloroBopa, CTOpOHBI 00S3YIOTCS pa3pemiaTh
MyTEM MEPEroBOPOB C yYETOM NPUHIMIOB JOOPOCOBECTHOCTH W B3aMMHOTO yBakeHUs. s
peleHus cropoB B gocyaeOHoM nopsiake bankom u KimmeHToM MOKeT ObITh CO3BaHa KOMHCCHS TIO
pacclieZIOBaHUIO CHOPHOW CHUTyalu. B mosHOMOYMS KOMHMCCHU Tak)K€ BXOIUT BBINIOJTHEHHE
MpolecCyalbHbIX JNEHCTBUH, HEOOXOAWMBIX U PAcCIEAOBaHHS CIIydyaeB OOHApYKEHHS
MOILIEHHUYECKUX OTNepaluu.

9.16. B cimyuae He JOCTM)KEHHUS COTJIACHS CIIOPHI Pa3pellaroTcsl B MOPSJKE, YCTaHOBICHHOM
JENCTBYIOUTNM 3aKOHOIATEIHCTBOM.

9.17. B ciyuae HeucnoiHeHnus: KimmeHTom cBoux o0s3arenseTB 1o JloroBopy u obpamienus: banka B
CyI MOXXET OBITh HCITOJIb30BaHa MpOIenypa B3bICKaHUA 33J0DKeHHOCTH ¢ Kimenta B mopsake
BBIJIaYH Cy/1I€0HOTO MIPHUKa3a.

10. UI3SMEHEHUE YCJIOBUM

10.1. YcnoBusi MoryT OBITh W3MEHEHHI baHKOM B OJHOCTOPOHHEM TMOPSAKE ITyTEM BHECEHHUS
VM3MEHEHUI W/WIN JIOTIONIHEHUI B Y CIIOBUS, B TOM YHCIIE TIyTeM YTBEPXICHUS HOBOM pelaKiuu
VYcnoBuii, B opsiaKe, yCTAHOBIEHHOM HACTOSIIIUM pa3/ieiioM Y CJIOBHIL.

10.2. [Ina BcTymieHHs B CHJIy HOBOM peJakiuu YCJIOBUH WJIM M3MEHEHMH W/WIM JIOTOJHEHHH,
BHECEHHBIX B YcioBus bankom, bank 00s3aH omyOnukoBath WHGOPMAIMIO 00 M3MEHEHUSX B
COOTBETCTBHH ¢ pazaenoM 11 YciaoBwmid.

10.3. IlyOnukarusi HOBOM peaakiuu Y CJIOBHHA, HM3MEHEHUH W/WIM JONOJHCHHMH B Y CIIOBUS,
BHECEHHBIX BaHKOM, T0/KHA OBITH pon3BeeHa baHkoM He MeHee YeM 3a 5 (IATh) KaJleHIapHbIX
JTHEeH 110 BCTYIUICHHS HOBOW peNakivu YCIOBUH, M3MEHEHHIA/IOTIONHEHUH B cwity. B ciydae
U3MEHEHUsl 3akoHopatenbcTBa Poccuiickoit denepanuu, HOpMaTUBHBIX akToB banka Poccum
VYcnoBus, 10 MOMEHTa UX M3MEHEHHUS BaHKOM, MPUMEHSIOTCS B YacTH, HE MPOTUBOpevalleit
TpeboBaHUAM 3aK0HOAaTENbcTBa Poccuiickoit deneparum, HopMaTUBHBIM akTaMm banka Poccum.

10.4. Knuent o0s3an He peke 1 (omHoro) pasa B 5 (maTh) KaleHAAPHBIX THEW 3HAKOMHTHCS C
nHpopmanueit, myoaukyemoi bankom B cooTBeTcTBHHM C pa3zenoMm 11 Ycnosuid.

10.5. B cayuae, eciu 10 BCTYIUICHHS B CHITY, OITyOJIMKOBAHHBIX baHKOM B COOTBETCTBUH C Pa3fciioM
11 Ycnosuii, U3MEHEHUN W/WIKM JOTOTHEHUH, BHECEHHBIX B YCJIOBHUS, WM HOBOH peIaKiuu
VYcnosuli, bank He momyunn 3asBrnenHus Knmenra o pacropxenun [loroeopa, bank n Knuenr
MPU3HAIOT, YTO YKa3aHHBIC M3MCHCHHS W/WIIM JIOTIOJIHCHUS B YCJIOBUS WM HOBas PeIaKIIUs
Ycnosuit npunsaTel KimueHtom.

10.6. B cnyuyae Hecornmacus KimeHTa ¢ W3MEHEHHMSIMH W/WIHM OTOJIHEHUSMH, BHECEHHBIMH B
VYcnoBusi, WK cofiep>kaHuEM HOBOM pemakuuu Y ciioBuid, KineHT BripaBe pactopruyth Jlorosop B
MOPSIIKE, YCTAHOBJICHHOM B pazfene 12 Ycnosuil.

10.7. baHk He HeceT OTBETCTBEHHOCTH, €CId WH(pOpMaIms o0 WM3MCHCHUU W/WIN JOMOJHCHUH
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VYcnoBuii, onmyOirMKOBaHHas B TMOPSAAKE M B CPOKH, YCTaHOBJICHHBIE YCIIOBUSMH, HE Oblia
MOJTyYeHa W/WJIM N3ydYeHa U/WITH MPaBUIBHO HCTONKOBaHa KireHToM.

10.8. JIroOble M3MEHEHNS W/WIIM JONOIHEHNS B YCIOBUS ¢ MOMEHTA MX BCTYIUICHHS B CHITy PaBHO

paclpoCTpaHAOTCA Ha BCEX JHIl, TMPUCOCTWHUBIIMXCS K YCIOBHUSIM, B TOM YHCIIE
MIPUCOEAMHUBIINXCS K Y CIIOBHUSIM pPaHee IaThl BCTYIUICHUS N3MEHEHHUH U/MITN TOTIOTHEHNH B CHITY.
[Ipu 3TOM BO3MOXHOCTH OCymiecTBIeHUsT KimeHTamu omeparwii mo pacropsbkerno CueTom
nyreM JIMCTaHIIMOHHOTO OaHKOBCKOTO OOCTYXHUBaHUs MOCpeACTBOM CHCTEMBI, a HMEHHO
nepenaun B bank Ilopyuenuit 1 npoBeneHuss DPHUHAHCOBBIX ONEpPalUi, peaU3yeTCs
CJICYFOIUM 00pa3oM:

* KinenTsl, nprucoequHUBIINECS K Y CIOBUSAM paHee JaThl BCTYIUIEHHS B CHIIy peAakiuu Y CIOBUH,
MpelycMaTpUBarolield BO3MOYKHOCTb OCYILECTBIEHHS € HcHoib3oBaHMeM CucreMbl (PHUHAHCOBBIX
onepanuii, NPeAOCTaBIsAIOT B baHK NHCbMEHHOE 3asiBICHUS Ha NPEJOCTaBICHHE YCIYyT IO
OCYIIECTBJICHHIO C UCTIOIb30BaHneM Crctemsl OUHAHCOBBIX omneparuii (pasaen 14 Ycnosuii);

* KiineHThl, nprcoequHIONMECs] K JCHCTBYIOIICH pelakiuu Y CIOBHM, aKTUBUPYIOT BO3MOXHOCTb
OCYLIECTBJIEHUS C UCIONIb30BaHUEeM CrcteMbl OUHAHCOBBIX ONEpalyid NpH 3aKiIo4YeHuu JJorosopa B
COOTBETCTBHH C pazniesnioM 14 YcnoBuid.

11. ONYBJIMKOBAHUE NHO®OPMAILINMN, HAIIPABJIEHUE MEPCOHAJIBHBIX
YBEJOMJIEHUU U COOBLIEHUH
11.1. Hacrosiue YcioBusi pa3MmelieHbl Ha oduimaibHOM caiite banka B cetu MHTepHET 1O ampecy

12.

www.gorbank.spb.ru. C YcnoBusmu, neiicTByroniMu Ha MOMEHT 3akittoueHus JloroBopa, Kinent
3HaKOMHTCSl CaMOCTOSITENIbHO B J11000€ yZOOHOe AJsl Hero BpeMs (B T.4Y. HPEABAPUTENBHO M0
3axmmroueHus JloroBopa). [lo tpeboBanuto Kimmenrta bank npemocrasiser KineHTy neiicTBYIOMIyIO
PEMaKIMIO HACTOALINX Y CIOBUM B pacrieyaTaHHOM BH/IE.

11.2. OnyonukoBanue Y CIOBHA M HHPOPMAIIMKM HE 03HAYACT MX 00S3aTEILHOIO PACIIPOCTPAHCHHS Yepe3

CpeJIcTBa MacCOBOM MH(pOPMAITUH.

11.3. C uenpio HampajieHHs MMEPCOHANBHBIX COOOIIEeHU u yBemomiienuii Kiuenra no BeiOopy Banka

11.4.

11.5.

11.6.

11.7.

MOJKET UCIIOJIb30BATHCS JIFOOOH U3 CISIYIOIINUX CIIOCO00B:
11.3.1. HampaBieHue MEKTPOHHBIX cooOIeHmi B Cucreme;
11.3.2. nanpaenenue SMS-coo0mieHunii Ha HOMep MOOHIBFHOTO Telne(oHa, yKkazaHHbIH KiineHToM B
yrcie OCHOBHBIX KOHTAKTHBIX JaHHBIX, JlOMIOJIHUTEIbHBIX KOHTAKTHBIX 1aHHBIX;
11.3.3. HampaBieHue COOOIIECHHSI 110 AJIEKTPOHHOM ToYTe Ha ajipec, ykazaHHbI KiiueHnrom B uncie
OCHOBHBIX KOHTAKTHBIX JAHHBIX U J[OTIOMTHUTENBHBIX KOHTAKTHBIX JaHHBIX;
11.3.4. HanpaBieHue cOOOLICHHS Ha MOYTOBBIN aapec, ykazaHHbld KinenTom B uncie OCHOBHBIX
KOHTAKTHBIX JaHHBIX, J|OMIOJIHUTEIbHBIX KOHTAKTHBIX TaHHBIX.
VYeenomnenne Kimenra bankom B Cucreme (B COOTBETCTBMHM C TyHKTOM 2.12.6 YcioBwuii)
PaBHOCHJIBHO NHCBMEHHOMY YBEIOMJICHHUIO, MOATBEPKICHHOMY COOCTBEHHOPYYHOH IOIMHUCHIO
Knunenra, mpu stom nara u Bpemsi yBenomusieHus: KimeHTa ompenensercss B COOTBETCTBUHU C
BbIOpaHHBIM BaHKOM crioco0OM yBeOMIICHHS.
MomeHTOM IyOJIMKauy Y CJIOBUi 1 nHPpopMaluK U 03HaKomiieHus: KitnenTa ¢ onyOIMKOBaHHBIMH
VYcnoBusiMu U mH(bOpMaIMe cuuTaeTcss MOMEHT WX MEpBOro pasMmenieHuss Ha HTepHeT-caiiTe
banxka.
Onogemenne KirenTa 1o Bonpocam, Kacaromumcst ucroniHenus JJorosopa, npouspoautcsi bankom
MyTeM OIMyOJIMKOBaHHUS WH(POPMAIMK B COOTBETCTBUH C HACTOSIIUM Pa3eiioM YCIIOBUH, a TaKkKe
MyTeM MpeaoCTaBleHuss WHPOPMALMK MpHu JudHOM moceniennd Kimentom banka w/wmu mpu
obpamenun Knuenra B bank ¢ ncnons3oBanueM Kananos gocryma.
[Ipenocrasnsemsle Knuentom banky Homep(a) anst Hanpaienust SMS-coobmennii n/um agpec(a)
9NEKTPOHHOH MOYTBHl MOTYT HCHOJB30BaThCsi BaHKOM AJsl OKa3aHWs YCIYr IO OTIpPaBKe Ha
YKa3aHHbBIH HOMEP W/IITH aipec HHPOPMALMOHHBIX cO00IeHnH 1 baHk nMeeT paBo B3UMATh IJIaTy
3a MpeAOCTaBICHNE TaHHOH yCIyTH B COOTBETCTBUU ¢ Y cloBusAMU U Tapudamu.

AHTHUKOPPYIIHUOHHBIE YCJIOBUS JOT'OBOPA

12.1. Ilpyn wucnoiHEHHUH CBOMX 00s3arenscTB 1Mo JloroBopy cTopoHBl, HX adduiaupoBaHHBIE HIA,

pa6OTHI/IKI/I WIIW TMOCPEAHUKHN HE BBIIUIAYMBAIOT, HE IPCJIarar0oT BBIIUIATUTbL W HE pa3pCuiaroT
BBIIIIATY KaKHX-TH00 ACHCIKKHBIX CPCACTB NI HCHHOCTeﬁ, OpsAMO WA KOCBCHHO, JIFOOBIM JIMaMm ajisa
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12.2.

12.3.

OKa3aHWsl BIWSHUS Ha JEHCTBUS WIH PEUICHHWS JTHX JHUII C LEIbI0 IOJYYUTh KaKue-TN00
HENpPaBOMEPHBIE MTPEUMYIIECTBA MJIM B HHBIX HEMPABOMEPHBIX IIETISX.

[lpu wucromHeHUM CBOMX 00s13aTENBCTB TO JloroBopy CTOpOHBI, WX adduIupoBaHHBIC JIHIIA,
PabOTHHKY WM TIOCPETHUKN HE OCYIIECTBIIIOT JCHCTBUS, B TOM YHUCIIE OT UMEHH WU B MHTEpPECcax
CTOPOHEI 110 J{oroBOpY, KBaTH(PHUIPyeMble 3aKOHOAaTeThcTBOM PD Kak:

¢ 31M0yNnOTpeOICHNE CYKEOHBIM MOJIOKCHUEM;

X Ja4da Win NNOJIyYCHUC B3SATKHU,

/
0.0

3noyn0Tpe6neHHe TTOJTHOMOYHAMU,

/
0.0

KOMMEPYECKUN MOJAKYTI;

7
0.0

HMHOC HC3aKOHHOC HCIIOJBb30BAHUC CBOCTO MOOJLKHOCTHOI'O IIOJIOKCHHSA BOIIPEKHU 3aKOHHBIM
HHTCpECaM CTOPOHEI I10 I[OI‘OBOpy B HCJIAX HOJYYCHHS BBIITOAbI IJIA cebs umun CTOPOHBI TIO

Horosopy;

7
0.0

NPEJOCTABIICHNS] HHBIX UMYILIECTBEHHBIX NIPaB 33 COBEPIICHUE AeUCTBHI (Oe31eiiCTBIE) B IOJB3Y
B3STKOJIATEIII WM TPEJICTABISICMbIX WM JIMI, €CJIM Takue NeWcTBUs (Oe3neiicTBHe) BXOAST B
CITyKeOHbIE TOTHOMOYHS IOJPKHOCTHOTO JINIA JIHOO €CIIM OHO B CHITY JOJDKHOCTHOTO ITOJIOKEHHS
MOJKET CIIOCOOCTBOBATh TAKMM JCUCTBUSAM (0€3IEHCTBHIO), a paBHO 32 00IIee IOKPOBUTEIHCTBO
WY TIOIYCTHUTENLCTBO 110 CIyX0e;

7
0.0

JecTBUS, Hapymaiomue TpeOoBaHUS 3aKoHonaTeNnbcTBa PO M MEXAyHapOTHBIX aKTOB O
NPOTHBOJAEHCTBUY JieTann3aliy (OTMBIBAHHIO) TOXOZOB, IOJYYCHHBIX NMPECTYIHBIM IyTEM, U
(UHAHCHPOBAaHUIO Teppopu3Ma W (UHAHCUPOBAHUIO PACTIPOCTPAHEHUS OPYXKHS MAaCCOBOTO
YHUYTOXKECHUS.

Kaxxgast u3 ctopoH JloroBopa oTkazbIBaeTcs OT CTUMYJIHPOBAHUS KaKUM-ITH00 00pa3oM pabOTHHUKOB
JIpyroil ctoponsl [loroBopa, B TOM YHUCIE IYTEM MPENOCTABICHUSA MOJAPKOB, JACHEKHBIX CYMM,
LIEHHOCTEH, IICHHBIX OyMar, MHHOTO UMYIIECTBa, 0€3BO3ME3IHOTO BBITOJIHEHHUS B HUX ajapec pador,
OKa3aHWe UM YCIYr UMYIIECTBEHHOI'O XapaKTepa U APYTHMMHU, HE MOMMEHOBAHHBIMUA B HACTOSALLEM
MyHKTE CIOCO0aMM, CTaBAIIETO paOOTHHKA B OMpECNIEHHYI0 3aBHCHMOCTh W HAIIPABJICHHOTO Ha
o0ecriedeHne BHIMOIHEHUS STHM paOOTHUKOM KaKUX-JIN0O JIEHCTBUH B O3y CTUMYJIHPYIOLIEH ero
croponsl [Jorosopa.

[lon melicTBUsAMHU PabOTHHKA, OCYIIECTBISIEMBIMHU B IOJIb3y CTUMYJIMPYIOLIEH ero cToponsl JJorosopa,
TTOHUMAIOTCH:

12.4.

12.5.

12.6.

12.7.

v/ 1IpeIoCTaBIeHHE HEONPABIAHHBIX IPEUMYILECTB 110 CPABHEHUIO C JIPYTUMHU KOHTPAreHTaMu;
v/ IIpeiocTaBlIeHne KaKuX-Tu00 TapaHTHid;

v’ YCKOpEHHE CYLIECTBYIONIUX HPOLEIYD;
v

HHBIC JICHCTBYS, BBIIOJIHAEMbIC PAOOTHUKOM B paMKax CBOMX JO/DKHOCTHBIX 00sS3aHHOCTEH, HO
UIyIIMe Bpa3pe3 ¢ MPUHIMIAMHU HPO3PAYHOCTH M OTKPHITOCTH B3aUMOOTHOILICHUNA MEXKIY
ctopoHamu Jloroeopa.

B cinyyae BO3HUMKHOBEHHUSI y CTOpOHBI JloroBopa MOJ03pE€HUM, YTO IPOU3OILIO WA MOXKET
MPOM3OUTH HAPYIIEHWE KAKUX-THOO TIOJIOKEHUN HACTOAIINX AHTHKOPPYMIIMOHHBIX YCIIOBHIA,
COOTBETCTBYyIOIas cTopoHa JloroBopa o0s3yeTcsi YBEIOMUTH Ipyrylo cTopoHy JloroBopa B
MMUCBMEHHOH (opme.

B nmuceMenHOM yBemomiieHnH cTopoHa JloroBopa obs3aHa cocnatbes Ha (haKThl WIIH MPEIOCTABUTH
MaTepuaibl, IOCTOBEPHO MOATBEPXKIAIOIIME WIM [JAOIIMe OCHOBAaHME IIpeArnojaratb, 4To
MPOU30ILI0 WIM MOXET TPOM3OWTH HAPYIUICHHE KaKUX-JIMOO TIOJOXKEHUH  HACTOSAIINX
AHTUKOPPYIIMOHHBIX YCIOBUH Ipyroii croponoii Jlorosopa, ee abhGuIMPOBAHHBIMHU JIHIIAMH,
pabOTHUKAMH WM TIOCPETHUKAMU, BRIpAKAIOIIeecs B ICHCTBUSX, YKa3aHHBIX B 1. 12.2. HACTOSIINX
YcaoBuil.

Ilocne mnHMCBMEHHOrO YBEAOMJICHUS COOTBETCTBYIOLIAs CTOpoHa JloroBopa wumeeT mpaBo
MPUOCTAaHOBUTH HCIIONHEHUE 0053aTeNbCTB 10 J[OTOBOPY J0 MONYYCHHUS MOITBEPXKICHHS JIPYTOM
cTopoHH! J[oroBopa, 4To HapyluleHHEe HE MPOU3OILUIO WU He mpousoiner. Takoe MOATBEPKICHUE
JIOJPKHO OBITH HAmpaBJIeHO CTOpoHOHM JloroBopa B TedeHue S5 (msATH) paboymx IHEH C JIaThl
HaIlpaBJICHUs! TUCbMEHHOIO YBEIOMIICHHUS.

Croponsl  [loroBopa TapaHTHUPYIOT OCYIICCTBICHHE HaJJICKAIIETO pa3OuparenbcTBa 110
MPEJICTABJICHHBIM B pamKax wucroiHeHus JloroBopa ¢akrtam ¢ COONIOJCHHEM IPUHIIUIIOB
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12.8.

KOH(QUACHIMATBHOCTH W TpHUMEHEHUE OJ(PQGEKTUBHBIX MEpP MO0 YCTPAHCHUIO TPAKTUYCCKHUX
3aTpyJAHEHUI U IPEJOTBPAIICHUIO BOBMOXKHBIX KOH(PIUKTHBIX CHTYAITHH.

Cropons! JloroBopa rapaHTHPYIOT MOJHYH KOH(GUACHIUAIBHOCTh MPU UCTIOTHCHUU HACTOSIIMX
AHTUKOPPYIIIMOHHBIX YCIOBHHA, a TaKXKE OTCYTCTBUE HETATUBHBIX TMOCJICACTBHIA Kak IS
obparmaroreiicss cTopoHsl JloroBopa B MelIOM, TaK U TSI KOHKPETHBIX PaOOTHUKOB 0OpaIaromieics
ctoponsl [loroBopa, cooOmuBIMHX O (hakTe HaApyIICHUH.

13. CPOK JEMCTBHUA U MMOPSAJTOK PACTOPKEHUS TOTOBOPA

14.

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

JoroBop BcTymaer B cuiry ¢ MOMeHTa nipueMa bankom ot KimenTa Hagiexame opopmiIeHHOTO B

COOTBETCTBHHU C Y CIOBUSAMH 3asBICHUS O MPUCOCIUHEHUH K Y CIOBUSAM U MOANMCAHUS 3asiBICHUS

YIIOJIHOMOUYEHHBIM paboTHHKOM baHka nmubo ¢ MomeHTa mpexnoctaBieHusi bankom Kiumenty na

OyMa)KHOM HoOcWTeNe YBENOMJICHHMSA O 3aKJIIOYEHUHM JOTOBOpa OAHKOBCKOTO CU€Ta M OTKPBITHU

0OaHKOBCKOI'O CUeTa.

JoroBop mpekpamiaer cBoe ACWCTBHE C MOMEHTa MpeKpamleHHs OOCTYKWBaHHSA IOCIIEIHETO

bankoBckoro npoaykra KinreHra mu6o ¢ MOMEHTa €ro pacTOP>KEHHSI B YCTAHOBICHHOM Y CJIOBUSIMH

TOpSTIKE.

HoroBop neiictByeT 10 31 nexadps KaleHIapHOTO rojia, B KOTOPOM OH 3aKitoueH. B ciydae eciu Hu

onHa n3 CTOpPOH MHCBMEHHO He yBeaommia apyryio CTOpoHy B cpok He mo3aHee, deM 3a 30

(TpunuaTh) KaleHAApHBIX AHEH A0 OKOHYAHMs cpoka jelcTBHs JloroBopa o cBoeM HaMepeHHHU

pactopruyTh JloroBop B OJHOCTOPOHHEM TMOPSAKE, CpPOK JaAeiicTBus JloroBopa cuuTaercs

MPOJJICHHBIM Ha KaXKIbIH CIACAYIOIUN KaJlEeHAAPHBIN TOJ.

Kaxxgas n3 Cropon BIpaBe B 1000e BpeMsl JOCPOYHO PacTOPTHYTH [lorOBOp B OJHOCTOPOHHEM

HOpsIIKE:

13.4.1. o urnMartuBe baHka mpW pacTOpKEHUH JOTOBOpa OAHKOBCKOTO CUETa Ha OCHOBAHUH II.
5.2. c1. 7 ®enepanbHoro 3akoHa Nel15-@3 B ciydasx HeomHOKpaTHOTO (2 M Oojee pasa) B
TE€YEHHE KaJCHIAPHOIO roja MNpUHATHA baHKOM pemieHuil 00 OTKa3e B BBINOJHEHUH
[Hopyuenus Knuenra o coBepiieHnu onepanuu.

13.4.2. B cnyuae pacropxxenus JJoroBopa no naunmatiuee banka, mocneqHuii yBemomisier 00 5ToM
Knuenra e mo3gHee, uem 3a 15 (maTHaaaTh) KaleHAAPHBIX JHEH 10 MpernoiaracMou 1aThl
npekpaiieHus aeicTsus JloroBopa oqHIM U3 criocoOoB 1Mo BeIOopy banka:
13.4.2.1. nanpaBienuem SMS-cooOuieHns: Ha HOMEP MOOHMIIBHOTO Tesie)OHA, YKa3aHHBIH

KnuenTtom cpeant OCHOBHBIX KOHTaKTHBIX JTAHHBIX;
13.4.2.2. HamipaBieHUEM COOOIIEHUs] MO DIIGKTPOHHOW TIOYTe Ha ajpec, yKa3aHHBIN
Kmmentom cpenn OCHOBHBIX KOHTaKTHBIX JIaHHBIX;
13.4.2.3. HampaBieHHEM COOOIICHHS 110 TIOYTOBOMY ajpecy, ykazanHoMy KimeHnToMm cpenu
OCHOBHBIX KOHTAKTHBIX JaHHBIX.
Obs3arenscTBa banka mo mpuemy u ucnonHeHuto llopydenuid ¢ ucnons3oBanueM CuCTEMBI
CUMTAIOTCS IPEKPAIIEHHBIMH C IaThl M BpEMEHH, YKa3aHHBIX B HanpasiieHHOM bankom coobuiennu.
13.4.3. B cimyuyae pactopxenus [oroBopa mo muHunmatue KnmeHrta, mociemHuil JUYHO JMOO
MOCPEACTBOM ITOYTOBOM CBSI3M INepenaeT B baHk MUCbMEHHOE 3asIBIICHUE O PaCTOPKEHUH
[HoroBopa. JloroBop cuuTaercs pacTOprHYTHIM ¢ JaThl NoidydeHus bankom 3asBieHus o
pacropxenun Jloroopa mnpu ycinoBuum oTcyTctBusi y KimeHtra o0si3aTenbcTB 1O
noramreHnio nepen; bankom 3agomkenHoctn mo Jlorosopy. Ilpm Hamwumy ykazaHHBIX
0053aTeNBCTB 10 MOTAIICHWIO 33J0JDKeHHOCTH mepen bankom, JloroBop cumTaercs
pacTOprHyTHIM € MOMEHTa HCIHOJHEHUS OOS3aHHOCTH IO OIJiare yKa3aHHOU
3aJ10JKeHHOCTH 1o [loroBopy.

Bcee ITlopyuenus Kimenta, 3apeructpupoBaHHBIC baHKOM 10 MOMEHTa TONYYCHHS 3asBICHUS

Knuenta o pactopkenun JloroBopa, mojjiexaT UCIIOJHEHHI0 baHKOM B COOTBETCTBUU C Y CJIOBUAMM.

C momeHTa nosryuenust bankom 3assnenus Knuenra o pactopxennn Jlorosopa bank mpekpariaer

MIPUEM U 3aBEpPIIAET UCIIOJHEHNE paHee NpUHATHIX [lopydenuit Knuenra.

[Ipekpamenue o6s3arenscTB Mo JoroBopy He BiedYeT NpeKpauieHds 00s3aTeNbCTB MO HHBIM

JOrOBOpaM (CorfameHusIM), 3aKIoUeHHBIM Mex 1y Kimnentom u bankom.

COIJIALIEHUE OB UCIIOJIb30BAHUHA ITPOCTOM SJIEKTPOHHOM MO ANUCH

14.1.

Cornamenue YCTaHaBJIUBACT 06H_[I/IC MPUHIUAIIBI UCTIOJIb30BAHUA HpOCTOﬁ BHGKTPOHHOﬁ noAnrucu

IIpu OCYIICCTBJICHUN 3J'I€KTp0HHOFO ,Z[OKYMCHTOO60pOTa MCKOY bankom u Kimmenrom.
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14.2.

14.3.

14.4.

14.5.

B cootBercTBun ¢ CornamenueM bank 00si3yercs mpuHAMAaTh M 00padaThiBaTh DJIEKTPOHHBIC
JOKyMEHTHI, a KineHT 00s3yeTcsi OCyIIeCcTBIATh MOANNUCaHNne DIEKTPOHHBIX HoKyMeHToB 1911 B
HOpsIIKE, IPEyCMOTPEHHOM HacTosAmuM CoraieHueM.

UcnonszoBanme [IDI1 B pamMkax 1oroBOpoB, 3akimOu€HHBIX Mexay banmkom u KimenTtom,

OCYIIECTBIISIETCSI B COOTBETCTBUU C 4dacThio 2 craThl 160 ['paxmanckoro Komekca Poccuiickoit

Oenepannn, OenepanbapM 3aKk0HOM 0T 06.04.2011 1. Ne 63-D3 «OO0 37IEKTPOHHON MOIITUCH» U

HacTosiuM CorjialeHrueM.

[13I1 ucnonp3yeres A1 NOAMUCAHUA DNEKTPOHHBIX TOKYMEHTOB B paMKax 3aKI0YEHHBIX ¢ BankoM

JOTOBOPOB TpU coBepiieHur Onepanuii ¥ NOANUCAHUNA DNEKTPOHHBIX JOKYMEHTOB, AJISi KOTOPBIX

Bankom onpenensercst BO3MOXHOCTE/TpeOOBaHHE O IOAMUCAHUN UX.

3akmounB Hacrosiee Cornamenune, bank 1 KineHT npusHaoT cieayroiee:

14.5.1. KoppekTHasi mpocTasi 3IEeKTPOHHAsI TOANKUCH SIBISICTCS MPOCTON 3JIEKTPOHHOW MOAMUCHIO
KnuenTa B cOOTBETCTBUU € 3aKOHOAATENHCTBOM Poccuiickoit denepanuu;

14.5.2. DnexTpoHHBIF JOKyMeHT, cdopmupoBaHabii B JBO, cumraercs odopMIEHHBIM
HaJJIe)KauM 00pa3oM MPH YCIOBUW €Tr0 COOTBETCTBHSA 3aKOHOIATENHCTBY Poccuiickoit
®enepanuy, Hactosmiemy CorNalieHUIo, a TaKXe JJO0TOBOPaM, 3aKIIOUEHHBIM MEXIY
bankom u Kinnentom.

14.5.3. Bce OnexkTpoHHBIE [TOKYMEHTHI, HampaBieHHble KiueHToM wu moiydeHHbIe baHKOM
nocpeacteoM JIbO, noanucannsie Koppexrnoii I1311:

e SIBIISIIOTCS TOAJTMHHBIMHE, TOXICCTBEHHBIMH U 1IEJIOCTHBIMH JOKYMEHTAaMH, UCXOAsmumMu ot KinenTa, u
SIBJISIFOTCS. OCHOBAHUEM [IJIs1 COBEPILIEHUS FOPUAUYECKH 3HAUYUMBIX IeicTBUi baHkoM;

e YJIOBJICTBOPSIIOT TPEOOBAHUSAM COBEPIICHUS CICIIKH B MPOCTOM MUCBMEHHOW (pOpME M MMEIOT Ty XKe
IOPUIMYECKYI0 CHITY, YTO M UJCHTHYHBIC 10 CMBICIY W COJCPXKAHHIO JOKYMEHTHI Ha OYyMa)KHOM HOCHTEIIE,
MOIMTMCaHHbIe COOCTBEHHOPYYHOM noanuchio Kirenra.

14.6.

14.5.4. Onepanuu, cClelKyd U WHBIE IOPUINYECKN 3HAYMMEBIE JIEWCTBUS, CoBeplieHHble bankoMm Ha
OCHOBAaHHM OJEKTPOHHBIX JOKYMEHTOB, HpHHATHIX OT Kimenrta nocpenctsom JbO,
noanucanHeix KoppektHoit IIOII, BiekyT rOpUIWYECKHE MOCIEICTBUS, AHATIOTHYHbBIE
MOCIIEACTBHASAM OTEpPaIliii M CIENIOK, COBEPIICHHBIX baHKOM Ha OCHOBaHWHW JOKYMEHTOB,
HampaBleHHBIX KimenToMm B bank Ha OyMaXHOM HOCHTENlE M IIOANMCAHHBIX
COOCTBEHHOPYYHOH moamnuchio KimeHTa, 1 He MOryT OBITH OCIOpEHBl HU baHKOoM, HH
KnnentoMm Ha TOM OCHOBaHWH, YTO 3TH JCHCTBUS HE IOJTBEPXKTAIOTCS JTOKYMEHTaMU,
COCTaBJICHHBIMU Ha OyMa)KHOM HOCHUTEIIE;

14.5.5. Beimucku W3 3IIEKTPOHHBIX JKYypHAJIOB, JIOT-(aiiioB, 3JEKTPOHHBIX 0a3 JAaHHBIX, JaHHBIE
MIPOTOKOJIOB COCIUHEHUHN, apXWBOB OJIEKTPOHHBIX JOKYMEHTOB WM JPYTUX JOKYMEHTOB,
MIOATNMCaHHBIC TpeacTaBuTeNsIMU baHka, SBISIOTCS MPUTOIHBIMH M JTOCTATOYHBIMH JIJIS
NPEeIbABIACHUS  TPU  pa3pellieHud  KOHQIMKTHBIX  CHTyallMid  W/WIK  CIIOpPOB,
JIOKa3aTeNbCTBAMHU (PaKTa TMOANMCAHUS OJIEKTPOHHBIX JIOKYMEHTOB C HCIIOJIE30BAaHUEM
[I311, a Takxe JOKa3aTEILCTBOM COACPKaHUS DIEKTPOHHBIX TOKYMEHTOB.

3akmoyas HacTosiee Cornamenue u ucnonb3ys 1311 KnueHnt Tem cambiM:

e MMOJATBEPKIACT U TapaHTHPYET, YTO O3HAKOMMJIICS B IOJHOM 00BEMe c HacTosmuMm CoriameHuem,
COIJIACEH CO BCEMH YCJOBUSMH B TOJHOM OOBEME, €ro MOJOKEHHUs €My MOHATHBI M HMEIOT IJIsl HEro
00s13aTeNBHYIO CHILY;

e MOJITBEPXKIIAET M TapaHTHPYeT, 4YTO yKa3aHHbM Kimmentom AOOHEHTCKHii HoMep TenedoHa
npuHamIexuT Kimenry;

e MOATBEPIKIAET ¥ TAPAHTHPYET OTCYTCTBUE IOCTYIA TPETHHX JINI K AOOHEHTCKOMY HOMepy TenedoHa;

e TMIOATBEPIKIAET, YTO YBEJAOMIIEH O PHCKaX, CBA3aHHBIX ¢ Hcronb3oBanueM [IDI1 mpu moamucanuu
DJEeKTPOHHBIX IOKYMEHTOB U IIepe/iaue TaKhX JOKYMEHTOB I10 3aIlUIICHHBIM W/WIH OTKPBITHIM KaHAJIaM CBS3H,
COTJIACeH C PUCKAaMHM M IPUHAMAET UX Ha ce0sl B TIOJIHOM o0BeMe.

14.7.

14.8.

KimenTs! BripaBe dopmupoBath U noanuckiBath [19I1 Tobko Te DIEKTPOHHBIE JOKYMEHTHI, IS
(hOpMUPOBaHUS W TIOANHUCAHHUS KOTOPBIX HMMEIOTCS (PYHKIMOHAILHBIE BO3MOKHOCTH B JIBO B
TEKyIIUA MOMEHT BPEeMEHH. baHK BIIpaBe OrpaHUYMBaTh (H)OPMUPOBAHUE U MOANKCAHUE BCEX WIN
4acTH DJIEKTPOHHBIX IOKYMEHTOB.

Bank BmpaBe chopMupoBaTh ODJIEKTPOHHBINM TOKYMEHT, NpEAHA3HAUCHHBIA IS TOIHCAHUS
KimenToMm, B B Qaiiia TekcToBoro ¢opMarta, W HanpaBuUTh KIMEHTY CCBUIKY HJISl TOJYYCHUS
DIIEKTPOHHOTO TOKYMEHTA B DJIEKTPOHHYIO CHCTEMY.
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14.9. KnueHT 00s3aH O3HAKOMHTBCS C OJEKTPOHHBIM JIOKYMEHTOM, a (haKTOM COIJIaCHsl C €ro
cojaepxaHueM sBisieTcs 3anpoc Ha Kirrou [1911.

14.10. B nensx Hanpasienus Kiumentom B bank DnekTpoHHOTO TOKyMeHTa, KiTHeHT, cleyss HHCTPYKIUAM
B JKpaHHBIX (opmax JbO, BBOOUT HEOOXOMWUMBIC MaHHBIC, KOTOpHIe 3ampammBaeT JbO, u,
UCIIOJIB3YSl ~ COOTBETCTBYIOIIME  (YHKUMOHAIBHBIC  KHONKHM, WHULUUPYET  MOIIHMCAHHE
COOTBETCTBYIOIIEr0 DJIEKTPOHHOI'O JOKYMEHTA.

14.11. locne nanumupoBanus KireHToM nporecca moanucanus DIEKTPOHHOTO IOKYMEHTA TOCPEICTBOM
HABO B bank noctynaet 3anpoc Ha Kimrou [1311.

14.12. bauk renepupyer Kmrou IIOII, Kmrou mposepku I[IDI1 um Unentudukatop nokymeHnra (ass
OJEeKTPOHHBIX JAOKYMEHTOB, C(OPMHUPOBAaHHBIX cornacHO myHKTY 4.3 Cornamenus). Kmrou I1911
HanpaBisieTcs bankom Ha AOOHEHTCKHI HOMEp TenedoHa B SMS-COOOIIEHUH U BKIIOYAET B cebs
Kon moarBepxkaeHus U napameTpsl DIEKTPOHHOTO HoKyMeHTa (Onepanun) aubo Maentugpukatop
JOKyMEHTa.

14.13. Ilepen mommucanueM OIEKTPOHHOTO MOKyMeHTa KimeHT o0s3aH cBeputTh Wupentndukarop
mokymeHTa (mpu Hamwumu), chopmupoBanHoro B JIBO, ¢ Haentudukaropom HOKyMEHTa,
COJEPKALIMMCS B SMS-COOOIIEHNH, 03HAKOMUTBCA ¢ apamerpaMu Omnepanuy 1 B CIy4ae Corjiacus
MOANKUCATh DJIEKTPOHHBIN JOKYMEHT.

14.14. JInsa moamumcaHus DIEKTPOHHOTO AokyMeHTa mocpenctBoM IID11 KiwmeHT BBOAWT MONYy4YEeHHBIH B
sms-coobmennn Kon mnontBepknenus B crnenuanbHoe mone JBO, mnpeaHazHaueHHOE IS
NOJNHUCAHUSI, W HaXUMAET COOTBETCTBYIOIIYIO O3JEKTPOHHYIO KHOMKY, HEOOXOIUMYIO JUIs
nonnucanus. C MomeHTa Haxatus KimeHTOM yKa3aHHOW KHOMKH, DJEKTPOHHBIA JOKYMEHT
cuyMTaeTcs noAnucanHeIM KimeHTom 1 HanpasieHHbIM B baHk.

14.15. DneKTpOHHBIN JOKYMEHT CUHTAaeTCsl TOIydeHHBIM bankom, ¢ MomeHTa npucBoenus B IO takomy
JIOKyMeHTY craTtyca «lIpunsTy.

14.16. [lonyuuB DnekTpoHHBII 1oKyMeHT, bank ocymecTsiser nposepKy 11911 ¢ ucnonszosanuem Kimoua
nposepku 11311

14.17. IO npusnaercs Koppexrnoit I1311 npu 01HOBpeMEHHOM BBIIIOJIHEHUH CIECAYIOMINX YCIOBUH:

¢ Kox moarBepxnenus, BBeaeHHblid Knuenrom, coBnamaer ¢ KogoM moarsep)xaeHus1, CoaepiKaumcst B
Kiroue nposepku 11311,
¢ Kox noareepxaenus nomydeH baHkoMm B TeueHHE CpOKa €ro JeHCTBUSL.

14.18. B ciydae, ecniu DneKTpoHHBIN TokyMmeHT noamucan Hexoppektnoii 1011, Takoil JOKyMEHT He
npuHrMaeTcsi bankoMm. Yka3aHHbIN ONEKTPOHHBIM TOKYMEHT CUHMTAETCsl HE TMOANHCAHHBIM U HE
MMEET IOPUAUYECKON CHJIBI.

14.19. DneKTpOHHBIH MOKYMEHT cuuTaercs nojanucanHbiM [1OI1 W MOAIMHHBIM TpPU OJHOBPEMEHHOM
COOJIIOJICHUY CIIETYIOINX YCIIOBUH:

e DJIEKTPOHHBIN JOKYMEHT MorydeH bankowm;
e DJIeKTpOHHBIN JoKyMeHT noanucad Koppekrnoii I1911.

14.20. Onepanuu, Ha ocyuiecTBiIeHne KOTopbiX KimeHToM HanpasieH B baHk DJIeKTpOHHBIN TOKYMEHT,
UCHONHAIOTCS baHKOM TOJNBKO IIOCIE TOATBEPKACHUS €ro MOJy4YeHHs M TOATBEPIKIEHUS
MOJTMHHOCTH DJIEKTPOHHOTO JOKYMEHTA.

14.21. B ciyuae, eciu 310 npeaycmoTpero JIbO Bo3mokHO ucnons3zoBanue oxnoi 1911 ans moanucanus
HECKOJBKUX OJEKTPOHHBIX AOKYMEHTOB (MakeT OJEKTPOHHBIX JOKYMEHTOB). IIpu moammucanHun
II211 makeTra DNEKTPOHHBIX JTOKYMEHTOB KaKIBIH N3 DIEKTPOHHBIX IOKYMEHTOB, BXOJIAIINX B 3TOT
nmakert, cuutaercs noanucanusiM 1911, koTopoit moammcan BeCh makeT DIEKTPOHHBIX JOKYMEHTOB.

14.22. KnueHt o0s3aH 0OECHEUUTh OTCYTCTBHE AOCTYIA TPEThUX JIMIL K yCTpoiictBy m SIM-kapre
MOCPEJICTBOM KOTOPBIX OCYIIECTBIISCTCS JOCTYI K AGOHEHTCKOMY HOMepy TeredoHa.

14.23. Knuenrt o6s13aH He gomyckath Kommpomeranuio. B ciaydae eciu bank moiaydyut uH(OpMALHO O
Komnpomerannu kakux-m100 JaHHBIX, UCIONB3yeMbIX KimeHToM a1 moxmucanust DIeKTPOHHBIX
JOKyMeHTOB, baHK BIIpaBe MIPUOCTAHOBUTH W/WIIM MPEKPATUTh DJIEKTPOHHBIN TOKYMEHTOO00POT IO
CBOEMY YCMOTPEHHIO. DJIEKTPOHHBIE TOKyMEHTHl KinneHra, nosydyeHHsle baHkoM 0 mOCTymIeHUs
uHpopmarmu o Komnpomeranuu, ucnonHsAoTcss baHKOM B OOBIYHOM TOPSIIKE U HE MOTYT OBITh
OCIIOPEHBI HA OCHOBaHMH Nocneayiomero gakra Kommpomeranuu.

14.24. B cnyyae Komnpomeraunu Abonentckoro Homepa tenedona/Kona nocryma/Kinroua I1311 Knuent
JOJDKEH He3aMeIUTHTENILHO COOOMUTE 00 3TOM B BaHK JI00BIM JOCTYITHBIM CITOCOOOM.

14.25. bauk, kak jauno, cozgatomiee Kmrou IID3I1, u Knuenrt, kak jawuio, ucnois3yromee Koy I13I1,
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15.

16.

00s13aHbBI CO0JTI0aTh KOHGUACHIHATBHOCTh Kittoua TT1DT1.

14.26. bank He HeceT OTBETCTBEHHOCTH B Cilydae JOCTyINla TPEThbHX JHI K AOOHEHTCKOMY HOMEpY
tesnedoHa, ykazaHHoMy KnneHTtom.

14.27. baHk He HECeT OTBETCTBEHHOCTH M HE OCYIIECTBISIET yCTPAaHEHNE HENCIIPAaBHOCTEH, BOSHUKIINX TI0
BuHe OrnepaTopa COTOBOM CBSI3M MJIM B CBSI3U C BBIXOZOM U3 CTPOS 000PYIOBAHUS, a TAKXKE B CBS3U CO
c00sIMM BO BCEX CHCTEMax, JIMHHUSX CBS3M M HHBIX KOMMYHHUKAIMH, 4epe3 KOTOPbIE HPOXOIUT
UHpOpMALHSL.

14.28. bank He HeceT OTBETCTBEHHOCTh 3a BOSHUKHOBeHHE cOoeB 1 ommbok B padote B0, 3a moTepu u
MIOBpEKACHUE TAHHBIX, CBA3aHHBIE ¢ Hcnonb3oBanuem JBO.

14.29. bank He HeceT OTBETCTBEHHOCTh 3a BO3MOXHBIE YOBITKM, MpUUMHEHHBIE KiMeHTy B CBs3U C
ucnonb3oBanreM JJbO, B TOM duciie 3a BO3MOXKHbIE YOBITKH, BOHUKIINE B PE3YNIbTATe UCTIOIHEHHUS
Bankom DnekTpoHHBIX JOKyMeHTOB, noanucanHbix [1311 Knuenra.

14.30. baHk He HeceT OTBETCTBEHHOCTh 3a HEJOCTaBKY SMS-COOOMICHHsS Ha AOOHEHTCKUII HOMep
tenedoHa, ykazanHbeli Kiinenrom, B ciyuae, eciii 3T0 00yCI0BICHO IPUYMHAMH, HE 3aBUCSIINMH OT
banxka.

14.31. bank He HeceT OTBETCTBEHHOCTh 32 BO3MOXKHBIC YOBITKHM, NMpHYMHEHHbIE KimeHTy BciemcTBhe
JOITyCKa TPETHhUX JIMI K UCIOJIb30BaHUI0O AOOHEHTCKOro HoMepa TenedoHa, yTpaTbl YCTPOHCTBA U
SIM-kapThI, TOCPENCTBOM KOTOPBIX OCYIIECTBISIETCS HOCTYI K AGOHEHTCKOMY HOMepy TeiedoHa
M Kakoro-nm6o Kosa moarsepixacHus.

14.32. KnueHT, OCYUICCTBISAsA MOANMUCAHUE OJCKTPOHHBIX JOKYMEHTOB M HMX HamlpaBJeHHE depe3
WHQOPMaIMOHHO-TEIEKOMMYHHKALIMOHHYIO ceTh «VIHTepHEeT», MpUHUMAaeT Ha ceOs BCe PHUCKH,
CBSI3aHHBIE C HECAHKIIHOHMUPOBAHHBIM JTOCTYOM TpeThux nui K JBO.

14.33. KnueHT caMOCTOSITEIbHO HECeT OTBETCTBEHHOCTh 32 MOAJCPKKY (YHKUUH TEKCTOBBIX
Sms-coobiennii Ha AGOHEHTCKOM HOMepe Tesie(OHa, a TAKKE MOIMHUCKY Ha YCIIYTY SmS-COOOIIeHUIH
y OmnepaTtopa cOTOBOI! CBSI3H.

14.34. Bce cnopsl U pasHoriacusi, Bo3HUKaromue Mexay KnneHtom n baHKOM B paMKax HacTOSIIErO
Cornamienusi, pa3peiaroTcs, IPeXe BCEro, MyTeM MeperoBopoB.

14.35. B ciyuae necornacust Knuenta ¢ gerictusiMmu banka, coBepIIeHHBIMHA Ha OCHOBAaHUN DJIEKTPOHHBIX
nokymeHToB, nonnucaHueix IIOIl, Knuent nHanpaenser B bBaHk mNHCbMEHHOE 3asiBICHHE C
U3JI0)KEHUEM CYTH IIPETECH3HH.

14.36. bank paccmatpuBaeT 3asBieHue Kinenra B reueHue 30 (TpUALIATH) KaJICHIAPHBIX THEH CO JTHS ee
MOy YeHUSI.

14.37. Tlo uroram paccMoTpeHus 3asiBlieHHs baHk HampaBiseT MMCbMEHHBIN OTBET Ha TpeTeH3nto Kinenra
pemenneM baHka B yZ0OBIETBOPEHNH HITH OTKa3€ B yJIOBIETBOPEHHUN TIPETCH3HU.

14.38. B cnyyae HEBO3MOXKHOCTH YPETYJUPOBAHHUS PAa3HOIJIACHI IyTEM IEPEroBOPOB, MPEAMET CIiopa
nepefaeTcss Ha PacCMOTPEHUE B CyJ B COOTBETCTBHU C JICHCTBYIONIMM 3aKOHOJATEIbCTBOM
Poccwuiickoi ®@enepannn.

N3MEHEHUE UHOOPMALINU

15.1. Kiment oOs3yercss mHopMupoBaTh baHK 00 HM3MEHEHHMH AaHHBIX, YKa3aHHBIX B 3asBICHHU
(Ilpunoxxernne Nel), B teuenne 7 (Cemu) KaJeHIApHBIX AHEH C JaThl UX M3MEHEHHMsS, a TaKkKe
NpEeZI0CTaBUTh B baHK JTOKyMEHTHI, MOITBEP)KIAFOIIE H3MEHEHUE TAHHBIX.

MNPUJIOKEHUSA

3asiBIIeHUE Ha MIPEIOCTABICHHE YCIYT TUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY )KHBAaHUS;
3asiBiieHre Ha OJIOKHPOBKY/pa30aokupoBKy/oTkiodenue J1bO;

3asiBiieHHE Ha U3MEHEHHE OCHOBHBIX KOHTAKTHBIX JaHHBIX;

Pexomengannu no nHGOPMaMOHHON 0€30MaCHOCTH.

Cornamenne 0 KOHPUICHINATEHOCTH.

3asBieHUE Ha YCTaHOBKY JIMMUATOB B JIBO (Tipu THIHOM 0OpaIieHun).

3asBnenue Ha ycTaHOBKY TuMUTOB B J1BO (npu nepenade no cucteme JJ50).
ITopsmok uCIoNIb30BaHus CUeTa KIIMEeHTa B cepBuce OeckoHTakTHOU oruiathl (CBIIsit) uepes cucremy
onrcTpeix rarexeit (CBIT) mrst pusnaeckux mmi B AO «"OPBAHKY.
[IpoTuBoaeiicTBHE onepanusaM 6e3 J0OPOBOIEHOTO COTIIACHS KIUEHTA.

N~ WNE

©
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[Ipunoxenne Ne 1
K YCJIOBHSIM IMCTAHIIMOHHOTO OAHKOBCKOTO
obcmyxkuBanus Gusndeckux jmi B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA MPEAOCTABJIEHME YCJIYT JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA

Damunusg, Mms, OtuecTBO

[lata poxxnenus I'paxxnancTso:

MecTo poxaeHus
JloKyMEHT, yAOCTOBEPSIIOIINI TUIHOCTD:

Cepust, HOMep: [ara Bpinaun:

Briman

Kona moapasaeneHus

AZlpec perucTpalnuu NHneke ropon

Viuna . KOPII. KB.
Anpec dakt. npoxxkuBanus  |[MHIEKC ropoz

(3aHOJIH$ICTCSI B ClIy4ac OTJINYHA OT

azgpeca perucTpanym)

Viuna . KOPII. KB.
KonrtakTHas KonTakTHBIH TenedoH:

nHpOpMaLUs AZIpec 3JIEKTPOHHOM MOYTHI:

1. Tlpormry mpemaoCcTaBUTh MHE YCIYTH MO MUCTAHIIHOHHOMY OAHKOBCKOMY OOCITY)KHBAaHHIO CUETOB, OTKPBITHIX
mHOHI B AO «I'OPBAHK» (nanee - bauk).

2. HacrosmmM 3asiBJISF0 O CBOGM IMPHUCOCAWHCHHHM K JCUCTBYIOLICH pemakiud «YCAOBHH AMCTAHIIMOHHOTO
6ankoBckoro ob6cmyxuBaHus ¢usndeckux Junm B AO «'OPBAHK» (mamee — «YcioBus»), KOTOpOE SIBIISETCS
3aKITIOYCHHUEM MEXIy MHOW W BaHKOM JOTOBOpa O JAUCTaHIMOHHOM O0aHKOBCKOM oOciyxkuBaHUH (maiee - «JloroBopy),
BKItovaroniero Coranienne 00 MCIOIB30BAHUN MTPOCTOH AIIEKTPOHHOM MOIKCH, B IOPSAKE, IPEIyCMOTPEHHOM CT.428
I'paxxmanckoro koxekca Poccuiickoit @eneparim. Bee momosxxeHust Y coBril pa3bICHEHBI MHE B IIOJTHOM 00beMe, BKITFOUast
Tapu(bl ¥ TOPSIOK BHECCHHS B Y CIIOBHS U3MCHEHUH U JONIOTHESHUH.

3. Tlpomy nogxmrouuth MeHs K CHCTeMe AUCTAaHIIMOHHOTO 0aHKOBCKOTO OOCITY)KUBAHUS KIMEHTOB - (PH3MUYECKIX
mun; AO «'OPBAHK» (mamee - Cucrema) m o0ecnedWTh BO3MOXKHOCTh €€ HCIOJB30BAHUSA IS JTUCTAHIIMOHHOTO
0aHKOBCKOTO 00CITY>)KMBaHHSI B COOTBETCTBUU C Y CIIOBUSIMH.

4. TloaTBepkaar0 CBOE COTJIaCHe Ha PETHCTPAIUIO JIOTHHA U COTJIANIAIOCh C TEM, UTO:

- B ciIyYae akienTa baHkoMm HacTOSIIEero 3asBICHHS M 3aKIIOUYeHUs co MHOU JloroBopa moctyn B CucTeMy MHE
OyaeT mpeaocTaBieH Ha iepuo neicTBus JloroBopa;

- B ciydae aknenta bankom Hacrosimero 3asBieHus baHk B MOMeHT peructpamuu B CUcCTeMe HalpaBUT MHE
ITapons B Buzne SMS-coobuierns Ha HoMep MOOMIIBHOTO TenehoHa, yKa3aHHBI MHOI B 3asBICHUH.

B xadecTBe KOHTAaKTHBIX MAaHHBIX M HAMpaBIcHHUA LU(QPOBBIX KOJOB O€30IMaCHOCTH, HEOOXOIMMBIX MpH
OCYUIECTBJIEHUU OIEpallHii, IPOIIY UCIOIb30BaTh

Homep mosmmsoro reseora: L] L] L LI LILILI LI L
B kauecTBe HO]’[OJ’IHHTCJ’ILHLIX KOHTAKTHBIX JAHHBIX ITPOITY UCIIOJIb30BaTh:

Howmep mobuisHOTO Tenedona: D D D D D D D D D D D

5. [laro banky mpaBo (3apaHee JaHHBIH aKIENT) Ha OCYIIECTBICHHUE MEPEBOJIOB JCHEKHBIX CPEICTB 0€3 MOETo
JIOTIOTHUTEIBHOTO PACIOPSDKCHHS B OIUIATy CyMM KOMHCCHHA 3a TPEAOCTABICHHOE B COOTBETCTBHH C HACTOSIINMHU
YcnoBusimu 00CTy)KMBaHUE COTIIACHO AelcTByromuM Tapudam banka.

6. HpOIHy YCTaHOBUTL U NPOU3BOJAUTDH I/IILCHTI/I(i)I/IKaHI/IIO MOE€H JIMYHOCTH 110 YKa3aHHOMY MHOH KOJOBOMY CJIOBY:

konosoe enoso: LI LTI ILICICICICICICI0T

7. CormaceH ¢ TeM, 9TO MOEH MPOCTOW SIEKTPOHHOW IMOMIHMCKHIO SBIISIETCS HaOpaHHBIM MHON mHU(poBOH KO,
nepeaaBaemMbiii MEe bankoMm B Buge SMS-coobmieHnii Ha HOMEp MOOMIBHOTO Tesie)OHA, YKa3aHHbBIH B 11.4. HACTOSIIETO
3asBieHUS.
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8. B cootBerctBuu ¢ ®enepanbubiM 3akoHoM 0T 27.07.2006 r. Ne 152-03 «O mepcoHambHBIX ITaHHBIX» S5
MPEJOCTABIAA AKIIMOHEPHOMY OOIIECTBY «METEPBYPI'CKUI TOPOJICKOM BAHK» (AO «I'OPBAHK») B
OTHOIICHUM CBOWX IIEPCOHANBHBIX NaHHBIX ((pammius, ums, ortdectBo, MHH, HOMmMep OaHKOBCKOro cuera, ampec
perucTpanmd U HOMEp MOOWIBLHOrO TenedoHa) coracue Ha MX 00pabOTKy, B TOM YHCIIC aBTOMAaTH3UPOBAHHYIO,
CIICAYIONIMMHU crocobamu: cOop (NOJy4eHHe), 3amuch, CHCTEMATH3allks, HAKOIUIGHHE, XpAaHCHHE, YTOYHCHUC
(oOHOBIICHUE, W3MEHCHHE), W3BICUCHUE, UCIONB30BaHUE, O00C3IMYUBAHKE, OJOKUPOBAHHE, yHAJIICHHE, YHUYTOXCHUE,
nepexaya (IpeAoCTaBICHHE, TOCTYII)), B TOM uncie nepenada banky Poccun, AkunoneprHomy obmecTBy «HarmoHansHas
cucrema mratexxHerx kapT» (AO «HCIIK», anpec mectonaxoxaenus: 115184, r. Mocksa, yi. Bonpmas Tarapekas, 1. 11),
OaHkaM - ygacTHHKaM pacdeTtoB Cucremsl bricTprix [Inmatexeif, ykasaHHBIM Ha caiite https://sbp.nspk.ru/, momygaremnto
W/WITA TDIATENBIINKY 110 OTIEpaIliy B LENAX OCYIISCTBIICHHS MEPeBOIa NCHEKHBIX CPEACTB C UCIOIb30BaHHEM CHCTEMBI
OpIcTprIX MmIaTekedd. Cornacme NpemoCTaBIseTCS € MOMEHTa moakmodeHns K Cucreme OBICTPBIX IUTATeXel ¢
ucnonb3oBanueM Cuctembl. Hacrosiiee coracue qeficTByeT 6€CCPOYHO U MOXKET OBITh 0TO3BAHO MHO¥ B JIF000M MOMEHT
Ha OCHOBaHUM MUCbMEHHOTO 3asBJICHHUSI.

S yBenomiieH(a) O TOM, YTO OTBETCTBEHHOCTh 32 HEOJIAronpUATHBIE MOCIEACTBUS OT3bIBa HacTosimero Cornacus
Bosnaraercsi Ha MeHs. C MoMeHTa moJyueHusi oOT3biBa Hactosmiero Corjacusi, a Takke IpPU JOCTHKECHHUH
BBILIEyKa3aHHOM(bIX) wuenu(ei) oOpaborku mnepcoHanbHbIX faHHBIX AO «['OPBAHK» mnpekpamaer mnepenauy
MEPCOHAIBHBIX TaHHBIX.

Hacrostiiium noareep:x1ato, 4T0 MHE U3BECTHO, UTO IpU 0T3bIBE MHOIO HacTosuiero Cornacust AO «TOPBAHK»
BIIpaBe MPOJOIDKUTE 00pabOTKYy MOMX MEPCOHATBHBIX JAHHBIX B CIIy4asX, MPEIyCMOTPEHHBIX DenepantbHbIM 3aKOHOM OT
27.07.2006 roma Ne 152-@3 «O mepcoHaTbHBIX JaHHBIX.

9. [MoanuckiBasi HACTOsIIIEE 3asiBJI€HNE, 1 TIOATBEPKIAI0, UTO:

- C JCHCTBYIOIIMMHM Ha MOMEHT TIIOJIMCAHMS HACTOSINETO 3asBICHUS YCIOBHSAMH O3HaKOMIICH(a),
COTJIaceH/CoTIacHa M 0053y10Ch HX COOJI0ATD;

- C ICHCTBYIOIIMMH Ha MOMEHT IOJIIMCAHUS HACTOSIIETO 3asBieHUs «Tapudamu Bo3HarpaxaeHns U CTaBKaMH
AO «'OPBAHK» 3a oOciyxnBaHue (pU3MUYSCKUX JIAID O3HAKOMJICH(a), COTJIACCH/COTIIACHA M HE BO3pPa)aro
MPOTHUB UX NIPUMEHEHNS;

- CBEJICHHUS, COIEPIKAINeCs B HACTOSAIIEM 3asBICHUH, TOCTOBEPHBI;

- aJjpec IEKTPOHHON HOYTHI MIPUHAATICIKUT MHE;

(mara) (Pamumus M.0O. 1 moamuch KIHEHTA)

Otmerku banka:
JIngHOCTE KIIMEHTa YCTAaHOBJICHA, YKa3aHHBIC JAHHBIEC TPOBEPCHEI.

OTBETCTBEHHBIN UCIIOIHUTEID

DdUO MHOIIINCH nara
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[Tpunoxenne Ne 2
K YCIOBUSIM AUCTAaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKUPOBKY/OTK/IIOYEHHUE 150

S1, HIKeToaucaBIIHiics -(ascs),

Homep Kmmenra 1O1C1CICIOOC

[Ipoiny npou3sBecTu ¢ _ / / roja
(ducno) (mecs) (ron)

I:l OJIOKHPOBKY
I:l OTKJIIOYCHHUE

I:l Pa30JIOKUPOBKY

JucTaHIMOHHOTO GAaHKOBCKOTO 00CIYKMBaHUS 10 cieAyromuM Kananam gocryma:
I:l Bce aelicTByromue Kanansl noctymna;

I:l Kanaier camooOcmyxuBanus (JOCTYI MOcpencTBoM ceti HTepHer);

I:l KaHaJibl onepannoHHOro 00cyKkuBanus (rojiocoBas nepenaya [lopydenuit, pakc, 3MeKTpOHHAS OYTA).

S moarBep:knar, YTO O3HAKOMIIEH(a) C JEHCTBYOWIEH pemakiuei YCIOBUIl TUCTaHIIMOHHOTO
OankoBckoro oocmyxuBanus ¢uzndeckux yui B AO «'OPBAHK» (manee - YcnoBusi) B MOJTHOM o0ObeMe,
COJEp)KaHUE W CMBICH YCJIOBUI MHE NOHSATHBI, MHE Pa3bsICHEHBl M TIOHSTHBI YCIOBHUS OJIOKHMPOBKH H
OTKJIFOUEHMUS, a TaKXKe yCIOBH nocienyomero nogkimodeHus JbO.

(mata) (®ammmus N.0. 1 noanmck KIMEHTA)

Otmetku banka:
JIngHOCTE KIIMEHTAa yCTaHOBJICHA, YKa3aHHBIC JAHHBIC TPOBEPCHEL.

OTBETCTBEHHBIN UCIIOIHUTEID

()50} THOIIHUCH nara
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[Tpunoxenne Ne 3
K YCJIOBHSM AUCTAaHIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA NTBMEHEHHUE OCHOBHBIX KOHTAKTHbIX TAHHBIX

A, HwkenoanucaBIuiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B paMKax I[I/ICTaHLII/IOHHOFO 0aHKOBCKOT'0 06CJ'IY)I(I/IB8.HI/I5{ C MOMCHTA IMOJIY4YECHUSA bankoMm JAHHOI'O 3as4BJICHHUA B
kauecTBE OCHOBHBIX KOHTAKTHBIX JAHHBIX IIPOITY UCIOJB30BaTh BMECTO paHEC IMPEAOCTaBJICHHBIX!

Homep MoGHIbHOTO TeteoHa. D I:l I:l D D D I:l D D I:l I:l
Ampec snexrporsoii mosrrer: L] L1 LA IO IO I CI O,

[TouToBBI#1 agpec:
(YKaKuTE MOYTOBBIA MHIEKC)

Konosoe croso: LI L1111 I CICI LI

B kauectBe )_IOHO.HHI/ITQJILHI)IX KOHTAKTHBIX JAHHBIX ITIPOIITY UCIIOJb30BaTh:

Homep mobmiibHOTrO TenedoHa: I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 3JIEKTPOHHOU MOYTHI: DDDDDDDDDDDDDDDDDDDD

[TouToBBI# anpec:
(YKaKuTE MOYTOBBIA MHIEKC)

Yka3aHHBII MHOI HOMEp MOOWIBHOTO TenedoHa B kKadecTBe OCHOBHBIX KOHTAKTHBIX JIAHHBIX, B COOTBETCTBHHU
¢ YCIOBUSAMH JTUCTAHIIMOHHOTO OaHKOBCKOTO oOcmykuBaHus ¢usndeckux i B AO «'OPBAHK» (manee -
VYcnoBust) OyneT ucnoib3oBathes bankom it HampapieHnus CpelcTB MOATBEPKIAeHUS U baHk mMeeT mpaBo
B3MMaTh IUIATY 32 MPEIO0CTaBICHUE JAHHOW YCIIyTH B COOTBETCTBUH C Y CIIOBUSIMU U Tapudamu.

YkazanHble MHOW HoMep(a) A HampaieHus: SMS-cooOmienuit n/wim agpec(a) 3J€KTPOHHON MOYTHI MOTYT
UCIONIb30BaThcss BaHKOM Ui OKazaHUsl YCIyr 10 OTHpaBKe Ha YKa3aHHBIH HOMEp W/WiIM ajapec
MHQOPMAMOHHBIX co00meHni n baHk MMeeT mpaBo B3MMaTh IUIATY 3a MPEAOCTaBICHUE JaHHOH YCIYTH B
COOTBETCTBHH C Y cioBusaMH 1 Tapudamu.

(mata) (Pamumus M.O. 1 NOAIUCH KITMEHTA)

Ommemku banka:

JIMgHOCTH KIIMEHTA YCTaHOBJICHA, YKa3aHHBIC TaHHBIC ITPOBCPCHBI.

OTBETCTBEHHBIN UCIIOITHUTEID

[)5(0] MOIHCH nara
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[Ipunoxenne Ne 4
K YCJIOBUSM JIMCTAaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus ¢puzndeckux aur B AO «TOPBAHK»

PEKOMEHJIAIIMH 1O HHOOPMAIIMOHHOM BE3OITACHOCTHU

B mensx mpemoTBpaimieHus HECaHKIMOHHPOBAHHOTO gocTynma k Cueram KimeHta co CTOpOHBI

3JIOYMBIIIIJICHHUKOB bank HacTosTEeNBHO PEKOMCHAYCT (1)I/I3I/IIIGCKI/IM JJMIaM - II0JIb30BaTCIIsIM CucreMsl
CO6J'IIOI[3TI) CJICOAYIOIINEC MEPhL I/IH(bOpMaIII/IOHHOI\/'I 0€30IMacCHOCTH:

Hcmonp30BaTh Ha TMOCTOSHHONW OCHOBE aHTHBUPYCHOE IPOTPaMMHOE OOecIieueHHne C TOCieqHEl
aKTyalTbHOU Bepcuel 6a3.

PerynspHo BBIIONHATH aHTHBUPYCHYIO MPOBEPKY IJIsl CBOEBPEMEHHOTO OOHApY>KEHHS BPEJOHOCHBIX
MPOTpPaMM.

Perynspro ycraHaBIMBaTh OOHOBIIEHHS OTIEPAIIIOHHON cHCTEMBI 1 Opay3epa MHTepHeT (TocpecTBOM
KOTOpOTO OCYIIECTBIAETCS OCTYM K CrucTeMe).

Bxog B CucreMy HeoOXOOUMO OCYIIECTBIATH  HEMOCPEACTBEHHBIM Ha0OPOM  CCBUIKH
https://online.gorbank.spb.ru_s 6paysepe min HaxkaTHeM CChUIKH Ha ouIManibsHOM caiite banka. [Ipu
3TOM BCEra MPOBEPSATh, YTO COCAMHCHHE OCYIIECTBISIETCS MO Oe30macHoMy MpoTokory https.
AnpecHasi cTpoka Opay3epa MpH Iepexojie Ha MO UTMHHBIN callT CHCTEeMBI I0JKHA TOMEHSTDH LBET Ha
3eJIeHBI WK B aIPECHOM CTPOKE MOSBUTCS 3HAYOK 3aKPBITOTO 3aMKa.

He nmonp3oBaThest CrcteMoii ¢ TOCTEBBIX pabodnx MecT (MHTEpHET-Kade U 1p.).

He ycranaBiuBaTh 0OOHOBJIEHHS CHCTEMHOIO MPOrpaMMHOI0 o0OecrieueHus: win Opaysepa MHTepHeT,
MOJy4YEeHHBIE OT UMEHU baHKa 1o 21eKTpOHHO MoYTe Wik APYTHM CIIOCOO0M, HE OTKPBIBATh CCBHUTKU B
TaKUX TMOYTOBBIX cooOmeHusX. [lomyanB Takoe cooOrieHne, He3aMeUIUTENEHO COOOIUTE 00 3TOM
banky.

He pexxe omHoro pasa B JeHb MONy4aTh WHPOPMAIMIO O 3aperHCTpUpOBaHHBIX [lopydeHUsIX u o
coctossHUH CUETOB.

bank pexomenmyer KnmeHty yunmThiBaTh pUCKH Tpu pabore ¢ Cuctemoii uepe3 cets MHTEpHET M
MOHWUMATh, YTO UCIOJIL30BAHUE TOJILKO aHTHBHPYCHOTO MporpaMMHOTo obecriedenus: He aaet 100%
rapaHTHH 3alUThl OT IPOBEICHHUS 3JI0YMBIINIEHHUKOM MOIIEHHIUYECKUX omneparuii B Cucreme.
Crnenyet y4uTHIBATh CaMbIe pACIIPOCTPAHEHHBIE HA CETOAHSIITHUN J€Hh CXEMbI MOIIICHHUYECTBA B CETH
Hurepner:

«CouuanbHbIi HHKHHUPHHD - 3TI0YMBIIUIEHHUKH paccbutatoT SMS coobmienus ot umenu banka n
MOJI Pa3IMYHBIMH MPEIUIOTaMH MBITAI0TCS MoryuuTh oT Kimenra Mnentugukaropst, [laponu, ©.1.0,
HOMepa

CYETOB H T.JI.

«@ummHr» - KIueHTy mpuchuiaeTcs Mo MoYTe WIH UHBIM CIIOCOOOM CCBIJIKA Ha TIOJICIBLHBIA CalT,
KOTOPBIA MOKET BU3yaJIbHO HE OTJIMYATHCS OT MOJUIMHHOTO, ¢ MpOoch00il BBecTH MneHTn(huKaTopsl,
[Tapons Ha goctynm k Cucteme W Apyrue JaHHBIC MO JIFOOBIM MPENoroM (MCTEK CPOK JEHCTBUA
napoJisi, HEOOXOAMMOCTh IMTPOUTH JOTIOTHUTENHHYIO aBTOPH3AIINIO, Pa30JIOKUPOBKA 3a0JIOKHPOBAHHOTO
JIOCTYTIA U T.IL.).

3apajkeHue BPEeJOHOCHBIM KOAOM - IIPOUCXOTUT Yepe3 PACIPOCTPaHEHUE BPEIOHOCHBIX MPOTPAMM
yepe3 MHTepHEeT-pecypchl, HAlPUMEP, CaAlThl COLMAJIBHBIX CET€H WIJIM MOCPEICTBOM CIIaM-PacChUIKA
yepe3 anekTpoHHyro mouTy. Ilocne 3apaxenuss Cuctembl KimeHTa BUPYyCOM WM «TPOSHOM)
37I0yMBIIUIEHHUK T10JIy4aeT HOJIHbIH KOHTPoIb HaJ CHCTEMOH.

HpI/I ucnoiab30BaHuu CHCTEMEI HCO6XO,I[I/IMO IIOMHHTBH, 4YTO: bank He paccol1acT COO6H.[€HI/I$I

nocpeAcTBOM SMS Wi 3NIEKTPOHHOW IOYTHI C 3alpOCOM IONYYeHHUs HaHHBIX KimeHTa WM NaHHBIX O
Cucreme.

B ciuywsae BeisBienumss KimeHnToM mopo3puTenbHBIX omepammii B CucTteMe  HEOOXOIMMO

HE3aMEJINTCIIBHO CBA3AaThCA CO bankom no Kananam OIICPALIMOHHOT'O 06CJ'Iy)KI/IBaHI/I$I.
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ITpunoxxenne Ne 5
K YCIIOBHSIM JMCTAHIIMOHHOTO OAHKOBCKOTO
obcmyxkuBanus ¢puzndeckux aui B AO «TOPBAHK»

COI'VTAHIEHUE O KOHONJEHIMAJIBHOCTHU

AO «I'OPBAHK» (mamee - bank) ¢ 0coObIM BHUMaHHEM OTHOCHUTCS K 3aIllUTE TAHHBIX, KOTOPHIE
coOuparoTcs 1 00padaTHIBAIOTCS TPU UCTIONB30BAHUN OHJIAMH-CEpPBHCOB baHka.

Omnnaiin-cepBucbl banka mnpezacraBisaior coboii Mobunvroe npunoscenue W Beb-npunooicenue,
no3sosstonie [lonp3oBaressiM ocymecTBIATh B3auMoaeiicTBiue ¢ baHkoM B paMKax 3aKJII0YEHHOI'0 JOTOBOPa
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY>KHMBaHMs, BKIIOYas oOMeH mH(popManueil W COBEpIIeHHE OTAEIbHBIX
omnepauuii yepe3 UHTepHET WiK cienuanbHOE MPHIIOKEHNE MOOMIIBHOTO YCTPOHCTBA (cMapT(oHa, TUTaHIIeTa 1
T.OL.), @ TaKXKe CHUCTEMY O3JIEKTPOHHBIX IUIaTEKEH, IO3BOJISIOLIYIO I10JIb30BATENSIM MOOWIIBHBIX YCTPOWCTB
IPOM3BOAUTH OIJIATY YCIYT, OCYIIECTBIIATh ICHEKHBIE IEPEBOABI MEX Y (PU3MUECKUMU JIMIIAMU U COBEPILIATH
IIOKYIIKH B cetu THTEpHET.

[lony4yenue noctyna K UCHOIB30BAHUIO OHNIAH-cepBrUCcOB baHka o3HauaeT 6€30roBOPOYHOE corjacue
ITonp3oBateneil ¢ nonoxxeHUsIMU HacTosAero CornameHust 0 KOHPUIAECHIUATBHOCTH.

Bankom obecrnieurBaeTcs 6€30MaCHOCTh NIEPCOHATBHON MHPOpMalu, oaydaemoi ot [lons3oBaTeneit
onnaiiH-cepsucoB banka. Hacrosimee Cornamenue o KOHQUACHINAIBHOCTH pa3paboTaHo C LENbI0 YKa3aHUS
MepeyHs JaHHBIX, KOTOpble MOTYT ObITh 3amporneHsl y llonp3oBareneil oHmaiiH-cepBUcOB baHka, a Takke
croco6oB o00paboTkn baHkoM ¥ HMHBIMH JHIAMH TakuX JaHHBIX. B Hacrosmem CornameHud o
KOH(QHICHIMAILHOCTH TaKKe yKa3aHbl LENH, JUIsI KOTOPBIX MOKET 3alpallldBaThCs WM pasrilaliaTbes
nepcoHansHas nHpopmarus [lomp3oBareneit. B Hacrosimem CornameHuu o KOH(DHUICHIMATHPHOCTH YKa3aHbBI
OCHOBHBIE MEPBI IPEAOCTOPOKHOCTH, KOTOPBIE IOJDKHBI IpeAripuHuMaThes [lonp3oBarensMu U1t TOTO, YTOOBI
UX TepcoHaNIbHast HHPOPMAIHsI OCTaBAIACh KOH(PHUICHINATEHOM.

Hacrosimee Cornanienue npuMeHsSeTCsl UCKITIOYUTENBHO K HHpOpMaIu, KoTopas Oblia noiydeHa bankom
B pe3yJIbTaTe UCIIONb30BaHuUs OHaiiH-cepBrcoB banka [lonp3oBarensimu.

1. Ilonxywaemas m ucnoab3yemas uHgopmanus Ilonb3oBaTelieii, a Tak:Ke eJIM ee HCIOJIb30BaHUS

WNudopmarus  [lonmbp3oBateneit cobOupaeTcs baHKOM HCKIIOUUTENIBHO B IIGNIAX  OCYIIECTBICHUS
TEXHUYECKOTO YIpaBJIeHUs OHIaliH-cepBrUcamMu banka, a Taxoke U1 IpOBeACHUS aHAIM3a U YIIy4LIeHUs paboTh
OHJIaliH-cepBuCcOB baHka; m1s mpenocrasieHust llomb3oBarensiM uHboOpManuu o0 OKa3biBaeMbIX baHkoM
yciyrax ¥ npeayiaraeMbix bankoM mpoaykTax; B MapKETHHTOBBIX LEJSIX; B MHBIX JPYTUX IEJAX, YKa3aHHBIX B
HacrosimeM CorjiameHny 0 KOH(QUAEHIINaIbHOCTH.

B pamkax Hactosimero Cormamenusi o koHuaeHIMaidbHOCTH mof uH(opmanuerd [lomp3oBaresns
MIOHUMaeTCs: MepCoHaNbHas nHpopManus, KoTopyro [loip3oBaTens caMOCTOSATENBHO MpenocTaBisieT banky
MIPYU CO3JaHMHU YUYETHOH 3alMcH, perucTpaluy U T.0., a TaKKe B Mpollecce UCTIOIb30BAHNS OHJIAH-CEPBHCOB
(®UO, non, agpec MEKTPOHHON MOYTHl, HOMEP TenedoHa M T.A.); a TAK)KE aBTOMATHUYECKH IeperaBaeMble
JIaHHBIE B TIPOLIECCE MCIIOJIb30BAaHUS OHJIalH-cepBUCOB baHka, B TOM uuciie, HO He orpaHuuuBasch: [P-aapec,
CBEJICHHS O MOOMIIFHOM yCTPOHCTBE, C KOTOPOTO OCYIIECTBISIETCS JOCTYI U T.1.

[Ipu wucnons3oBaHMM OHNAMH-cepBHCOB baHka MoxkeT OBITH 3ampolieHa M TOMydYeHa CleAylomas
uHpOpMAaLUS:

Hudopmanus o Ioan3oBarteine. [Ipy co3naHum yY4eTHOW 3alucd W/WINM  perucTpanuu  bankom
3anpamuBaeTcs HHGopMalys o nonb3oBatene, Hanpumep: ©.M.0., mon, naTa poKAEHUs, agpec NPOKUBAHMU,
aZipec DBIEKTPOHHOH TMOYTHl, HOMEp TenedoHa, a TaKkkKe PEKBU3UTHI OAHKOBCKOM KapTbhl WM HMHOTO
AJIEKTPOHHOTO CPeJICTBA TIaTexa. bBaHKOM Takke MOXKeT OBITh 3alpollieHa JonoaHuTeNbHast nHGopMmanwms. [Tpu
oTnenbHO JaHHOM coryacuu llomp3oBatens bankom mokeT ObITh moOdy4eHa WH(pOpPMAnUg O KOHTAKTHBIX
nansblx [lons3oBarens (Tenedonnas u/ uim agpecHasi KHUTa, KOHTAKTH B MOOMIIBHOM YCTPOHCTBE).

Hndopmanus o MOOMIBHOM ycTpoiicTBe. bankoMm coOuparoTcs naHHbIE O MOOWIBHBIX yCTpPOHCTBax
[Monp3oBarenel, Takue Kak MOJIe)Ib MOOMIIBHOTO YCTPOMCTBA, BEPCHS OIIEPAIMOHHON CHCTEMBbI, YHUKAIbLHBIE
UAECHTH(PHUKATOPB YCTPOUCTBA, a TAK)KE JaHHbIE 0 MOOMJILHOM ceTH 1 HOMep MOOMIBHOro TenedoHa. Kpome
TOTO, UIEHTU(PHUKATOP YCTPOMCTBA K HOMEP MOOMIIBLHOTO Tese()OHa MOTYT OBITh MPUBSA3aHBI K YYETHOW 3aIHCH
ITonb30Barens.

Hudopmanus o mecronosioxkennn. Cepsucsl banka, noanepxuatonive (GyHKIHUIO reorpa@uueckoro
MECTOIOJIOKEHH MOOMIBHOTO ycTpoiicTBa [lonp3oBaTens, no3BoisiioT banky nonydaTs HHGOpMALHIIO 0 MeCTe
¢axTnueckoro mecrononoxenus Ilomp3oBatens, Bkimodas naHHele GPS, ormpaBisiemble MOOMIBHBIM
YCTPOMCTBOM.

HNnudopmanus o coBepmaeMbIXx onepanmsx. [Ipu coBepiieHun omnepanuil OIuIaTel TOBapOB M YCIYT,
JEHEXHBIX MEPEeBOJIOB U Ipouero, bankom cobuparoTcsi JaHHBIE O MECTE, BPEMEHH M CyMME COBEPILIECHHBIX
olnepanuii, TUN croco0a OIUIaThl, JaHHBIE O IPOJABIE W/WIM IIOCTaBIIMKE YCIYT, ONUCAHUS NPHIUHBI
COBEPILICHHS OTIEPALUH, €CITH TaKOBBIE UMEIOTCS, a TaKKe MHYI0 MH(POPMALUIO, CBA3aHHYIO C COBEpPILICHHUEM
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YKa3aHHBIX BBILIE ONEPaAIUil.

[Ipu ucnons3oBannu uapopmauuu Ilonp3oBateneit bank pykoBoacTByeTcs HacTosmuM CormnamieHueM o
KOH(puAeHIMATbHOCTH, IlomnTHKoi 00pabOTKM NEepCOHANBHBIX MAaHHBIX, a TaKXkKe 3aKOHOJATEIICTBOM
Poccuiickoit ®enepanuu.

2. Ilpenocrasienue nngopmauuu [onb3oBareneii TpeTbuM JHULAM

bankom He npenocrasisierca ndopmanust [loap3zoBareneil KOMIAHUAM U YaCTHBIM JIMLIAM, HE CBA3aHHBIM
¢ baHkoMm, 3a HCKIIIOYEHHEM TIEPEUHCIICHHBIX HIDKE CIIydaes.

- [Nonmp3oBaTenp ganm Ha 31O cBOe cornacue. [l npenocraBnenus bankom uHpopmarmu [loms3oBaTencit
KOMIIaHMSIM M YacTHBIM JIMIIaM, HE CBs3aHHBIM c baHkoM, 3ampammBaeTcst JOIMOJIHUTENIBHOE corjacue
Ilons30Barenei.

- Ilo TpeboBaHMIO MAEHCTBYIOIIErO 3aKOHOAATENLCTBA. bBaHKOM TpemocTaBiseTcss WHQOPMALHS
[Tonp3oBaTeneii B TOM ciyyae, €cCiIM IOJy4YCHHE, WCIONB30BAaHHE W PACKPHITUE TaKoW WHPOpMaLUH
HEOOXOMMO C IEJBIO:

e BBINOJIHEHUS U COOJIONEHHS ACHCTBYIOIIEIO 3aKOHOJATENbCTBA, CYACOHBIX PEIICHNH WIN UCIOJIHEHUE
3aKOHHBIX TpeOOBaHUH rOCyJapCTBEHHBIX OPTaHOB;

® BbBIABJICHHA, MPECCUCHUA WM HWHOI'O BOCHPCHATCTBOBAHWA MOLICHHHUYCCTBY, a TAKXKEC YCTPAaHCHUA
TEXHHYECKUX COOEB WIH podIieM 0€30acHOCTH;

e 3AIIUTHI MpaB, cOOCTBEHHOCTH WK Oe3onacHocTu banka, [lomp3oBareneii oHnaiH-cepBucoB banka B
pamKax, JOMyCKaeMbIX JeHCTBYIOIIMM 3aKOHOIaTEIbCTBOM.

3. Mepsl 6e30macHOCTH, UCTIOJIb3YyeMbIe 1JIsl COXPaHeHUs] KOHPHAeHIHAIBLHOCTH HHpOpMaHU

bankoM npeAnpUHUMAIOTCST BCE BO3MOXHBIE MeEphl s oOecredeHus: Oe30MacHOCTH W 3alUThI
PIH(l)OpMaHI/II/I ITonp30BaTeneii oT HCECAHKIIMOHUPOBAHHBIX IIOIBITOK OOCTYIIA, U3MCHCHHSA, PACKPBITHUA WA
YHUUYTOKEHUS, a TaKXKe HHBIX BUAOB HEHAJICKAIIETO HCIONb30BaHMs. B yacTHOCTH, BaHKOM MOCTOSHHO
COBEPIIICHCTBYIOTCSI CIOCOOBI cOOpa, XpaHeHHs W O00pabOTKM MaHHBIX, BKIIOYas (DU3MUECKHUE MEpPHI
06e30MmacHoCTH, IS MPOTUBOAEHCTBHS HECAHKIIMOHUPOBAHHOMY JIOCTYIY K cucTeMaM baHka ¢ 1eNblo XUIICHUS
HMYUIICCTBA, (1)I/IHII/IHF3 W MHBbIX BUJOB MOILICHHHUYECTBA. bankom Takxke OrpaHUYMBACTCA JOCTYII COTPYAHUKAM,
noApsaYMKaM M areHTaM K uHpopmauuu [lomp3oBarenedi, mpenycMmarpuBas CTPOTHE IOTOBOPHBIE
o0si3aTenbcTBa B chepe KOHOUACHIIMATBHOCTH, 38 HApPYLICHHWE KOTOPBIX MPEIyCMOTPEHBI )KECTKUE MEPHI
OTBE€TCTBECHHOCTHU U HITpa(i)HBIe CaHKIIUH.

be3onacHocTh MCNOIB30BaHMS OHJIAMH-cepBUCOB baHka Tarke 3aBucuT oT cobmoaenus Ilonp3zoBarenem
pexoMeHmauui 1Mo HMHGOPMALMOHHOW OE30MacCHOCTH, H3JIOKEHHBIX B «YCIOBUSAX IUCTAHIMOHHOIO
OankoBckoro oOciyxuBaHus (usnueckux guiy B AO «'OPBAHK» u Ha odunmansHoM caiite banka
www.gorbank.spb.ru. Tlonbp30Batenb A0MKEH XpaHUTh JAQHHBIC YIETHOW 3aIMCH, TAKUE KaK JIOTWH U Mapolib
BTaifHe OT Tperbux Jinl. llonb3oBarens 00s3yeTcs: He3aMeIMTeIbHO coolmars banky o mobom cityuyae
MOJI03PEHNS HAa HECAHKIIMOHUPOBAHHOE HUCITOJIb30BaHUE €r0 YUETHON 3aIUCH.

Cobaronenue [Tonp3oBarenem pekomeHganuii banka mo3BoMT 00eCIEYUTh MAKCHMAIBHYIO COXPaHHOCTh
npenocTaBieHHol banky nH(pOpManuu, B TOM 4YUCIIe PEKBU3UTOB OaHKOBCKOW KapTel Ilomb3oBatens (wim
MHOTO JJIEKTPOHHOTO CpEACTBA IUIaTeka), W APYIMX MAaHHBIX, & TAaKKE CHHU3UT BO3MOXKHBIE PHCKH IIpU
COBEPILIEHUN OMepaluidi ¢ WMCIOJIL30BAHUEM PEKBH3UTOB OAHKOBCKOW KapThl (MJIM WHOTO 3JIEKTPOHHOTO
CpeZCTBa IJIaTexa) Npu Oe3HaIMYHOM OIUIaTe TOBapOB M YCIIYT, B TOM 4HcIIe yepe3 MHTepHeT.

4. M3menenue Cornamenne o KoH(puaeHuuaabHocTH. [IpuMeHnMoe 3aK0HOAATEIHCTBO

bank BIIpaBC B .]'IIO6OG BpeMmA OOHOBJISITE U BHOCUTH M3MEHEHUS B ITOJIOKEHUS HACTOMALICTO Cornamresust o
koHbuaeHnuanbHocTH. HoBas penakiius CornaieHus 0 KOHQUACHIIMATBHOCTH BCTYIIAET B CUITY C MOMEHTA €€
pa3MeIleHns, €cId HWHOE HE IMPEeIyCMOTPEHO IMOJIOKEHUSAMU HOBOW pefgakumu CornameHuds o
koH(uUAeHIHAIBHOCTH. baHk pexomenayet [losib30BaTesiM OHIaifH-cepBUCOB baHKa pery/spHo o0paaThes K
HacrosimeMmy CornanieHuro 0 KOH(QHISHIMAILHOCTH C IENbI0 O3HAKOMIICHHS C Hauboliee aKTyaJbHOM
peaaKuuen.
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S, HukenoanucaBIuics -(ascs),

[Ipunoxenne Ne 6
K YCIIoOBUSAM JUCTAaHIITMOHHOTI'O 0aHKOBCKOT'O

obcmyxuBanus pusnueckux aur B AO «"OPBAHK»

B AO «'OPBAHK)»

3ASIBJIEHUE
HA YCTAHOBKY JIUMHUTOB B 1O

[Tacopt: Ne

MPOIIY YCTAHOBUTD JTUMUT Ha cienytoutue tunsl onepanuii B IbO AO «'OPBAHK»

IUISA cyeTa
MakcumanbHas | MakcumanbpHas | MakcuMaibHas
Tun onepauuu CcymMMa OJIHOM cymma cyMMa olepauui
omnepauuu * omepanuii B Mmecsi, pyo*
JieHb, py0*

[] IMepeBoabl B pydJasix

(Cebe Ha cuer B nipyrom Ganke)
JIronsam B pyOisix Ha cuet B n1pyroii 6ank
Jrogsam B pyonsix [lo nHomepy Tenedona
JIronsam B py0Oisix Ha kapty banka
Jlronsam B pyonsix Ha cuer banka)

[] Cucrema BoicTpbix [Lnarexeii
(ITepeBobl 0 HOMEpY TenedoHa)

L] IMepeBoabI ¢ KAPTHI HA KAPTY

(] Omiara mo QR-koay

*- 3HaueHue «0» 03HAYAET MOJIHBIN 3a1peT OIIepalvd JaHHOT'O THUIIA.

(nata)

(®amunus M.O. u moanuck KINEeHTa)

Ommemxu bauxa:

JIMYHOCTH KIIMEHTA YCTAaHOBJICHA, YKAa3aHHBIC JTaHHBIC IIPOBCPCHBI.

OTBeTCTBEHHBIN UCIIOJHUTEIb

0)4(0)

HOJINCE maTta
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IIpunoxxenue Ne 7
K YCJIOBUSM TUCTAHIIMOHHOTO 0AHKOBCKOTO
obcmyxuBanus pusnueckux aur B AO «"OPBAHK»

[Ipomry ycTraHOBUTH IUMUT Ha cieaytoiue Turbl onepanuid B IO AO «"OPBAHK»

JUISL cueTa
MakcumanbHasg | MakcumanbsHas | MakcumanbHas
Tun onepauuu CyMMa OJTHOM cymMma CyMMa orepanui
oreparuu * orepanuii B mecs, pyo*
JieHb, py0*

[] IMepeBoanl B pydJasix

(Cebe Ha cuer B npyrom 6anke)
Jlrogsam B pyOsix Ha cuer B npyroii 6ank
Jrogsm B pyonsix [lo Homepy Tenedona
JIromsam B pyOsix Ha kapty Oanka
Jlrogsam B pybnsix Ha cuer Ganka)

(] Cucrema Boictpbix [LiaTexei
(ITepeBonbl mo HOMEpY TenehoHA)

[] IMepeBoabI ¢ KAPTHI HA KAPTY

(] Omsara mo QR-koay

*- 3HaueHue «0» 03HAYAET MOJIHBIN 3a1peT OICpalvd JaHHOT'O THUIIA.

(mara) (®amunus M.0. u noanuck KiIMeHTa)
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[Tpunoxenne Ne 8

K YCJIOBUSM JAUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KHBaHUS
dbmuaeckux aur; B AO «I"OPBAHK»

IHOPSANOK UCITIOJIb3OBAHMS CHETA K/IMEHTA B CEPBUCE
BECKOHTAKTHOM OIVIATBI (CBIT3N) YEPE3 CUCTEMY BbICTPbIX
IIVTIATEXKEHX (CBII) JIA PU3UYECKHUX JIML B AO «'OPBAHK»

(IYBJIAYHASI ODPEPTA)

Hacrosimmit Tlopsimok ucnonb3oBanusi cuera Kimenrta B cepBuce OeckontakTHOW oruiathl (CBIToit)

yepe3 cuctemy ObicTprix mnartexeil (CBII) amsa ¢usnueckux mmin B AO «['OPBAHK» (mamee mo Tekcry -
[Nopsinok) ycraHaBiIMBaeT MOPSAOK UCTIONb30BaHus TokeHa KineHnTom.

Axuent nacrosmiero [lopsaka ocymiectBisieTcss myTeM (OPMHPOBaHHs 3amicH TOKeHa B MaMsTh

CBIIsii. Ilocne copepumieHust akuenrta, bank u KinmeHT cuutatrorcss 3akmrounBlIMMHU CornalleHUE Ha
JIEACTBOBABILINX B ICHb 3aKIIOYECHUS Y CIIOBUSIX.

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.1.

2.2.

3.1

1. NOPAAOK ®OPMUPOBAHUS U NCIIOJIb30BAHHUSI TOKEHA

s no6asnenus Cuera B CBII3ii HeoOXoaumMo clieoBaTh HHCTpyKIusaM [Iposatinepa.

Cuet He MOXeT OBITH 100aBNeH U ucnonb3oBaH B ChIIdi B cimydasx orpaHHUEHUs €ro MCIIOb30BaHuUs
Bankxowm.

ToxeHn He MOXKeT OBITH cO37aH Oe3 Hannuus B baHke akTyanbHONH WH(GOPMAITUH O 3apETUCTPHUPOBAHHOM
HOMepe MobunpHOTO yeTpoiicTBa KimenTa, Ha KoTopblii bankoM HampaBmsieTcss OTHOPA30BhIN MapOITb.
Ucnonb3zoBanue TokeHa OCYIIECTBIAECTCA B COOTBETCTBUU C «YCIOBUSMHU JUCTAHIMOHHOIO
OankoBckoro oocmykuBanus ¢uznueckux i B AO «'OPBAHK», 3akonogarensctBoM Poccuiickoit
®denepanuu, MpaBUIaAMHE IIATESKHONW CUCTEMBI U TpeboBanusmu [IpoBaiinepa.

Toxen ucnonb3yercs Kimenrom mis coBepmienus Omneparuii B TCII, moanepKuBaroOMuX TEXHOIOTHIO
MpOBeICHMs] OECKOHTAKTHBIX IIATEXEH, a TakKe depe3 ceTh IHTepHeT (B UHTEPHET- Mara3uHax).
Knuent yBenomiieH, OHUMaeT U coriamaercs ¢ TeM, uto He Bce TCII moryT o0ecrieunTs BO3MOXKHOCTh
npenocrapieHuss QR-koma win NFC-merku miis ortarer uepe3 CBII, u 4ro rutatexHasi cucTeMa v/ Wi
KpEIUTHBIC OPTaHU3AIMHA MOTYT BBOJAUTH OTPAaHMYEHUs, B TOM uncie mo cymmam Onepanuii CBIL.

[Tpu ucnonp3oBarnu TokeHa ycrmoBus oOcimyxuBaHus CueTa, K KOTOPOMY COOTBETCTBYROINN TokeH
cthopmuposan (Tapudsl, ycraHOBIEHHBIE TUMHTHI ¥ OTPaHUYEHUS, THPOPMHUPOBAHUE TI0 OMEPALIUAM, U
WHBIC YCIIOBHS) COOTBETCTBYIOT JIEHCTBYIOMIEH pemnakimu. Orepaliin, COBEpPIICHHBIE C HCIIOIb30BaHUEM
TokeHa, MPUPABHUBAIOTCA K OIEpalusM, COBEPLICHHBIM C HCHOJb30BaHHEeM (Cuera, K KOTOPOMY
chopmupoBan Takoit TokeHn. Ha orHomenus mexy Knmmenrom 1 baHkoMm, BOSHUKAIOIIUE B PE3yNIbTaTe
ucnosb3oBaHusl TokeHa, pacmpocTpaHstoTcs ycioBus Jlorosopa.

brokupoanue TokeHa WM ero ynajieHue M3 MaMsaTd MOOMJIBHOIO YCTPOHCTBA HE MpEKpalnacT
neiicreue Cyera, K KOTOPOMY COOTBETCTBYIOIHMUA ToOKeH cOpMUpOBaH, W HE BJIEUET TEXHUYECKHE
OTpaHMYEHHS Ha ero UcIoib30Banue (He 6okupyet cuer). Ecnu k Cyety co3maHo HeckosbKo TOKeHOB,
npy OJIOKUPOBKE OJHOTO W3 HUX, OCTaNbHBIE TOKEHBI HE OJIOKUPYIOTCS.

2. CPOK JEMCTBUS COTJANIEHUS

CornaiieHue 3akilo4aeTcs Ha HEOINPEAENICHHbI CPOK U MPEeKpalaeT CcBOE ICHCTBUE C MOMEHTA
npeKparieHus aecTBus TokeHa, KOTOphIid ObUT chOPMHUPOBaH B COOTBETCTBHH ¢ COTallleHHEeM WU C
MOMEHTa PacTOPKEHUS JA0rOBOpa, HA OCHOBAaHUM KOTOporo bankom o6cmyxuBaetcs Cuer, K KOTOPOMY
c(hopMUPOBaH COOTBETCTBYIOIINN TOKEH.

IIpekpamienue neiictBus CornamieHusi HE BIMACT HA IOPUIMYECKYIO CHIY M JCHCTBUTEIBHOCTH
pacmopsbKeHU 0 epeBOIe IEHEXKHBIX CPENICTB, HanmpaBlieHHbIX KiinentoMm B baHk 0 npekparnieHus ero
JIENCTBHS.

3. IJIATA 3A UCITIOJIb30BAHME CBII»ii

bankom He B3mMaercs twiara 3a ucnonb3oBanue CbIIqit. IlpoBaiimep, a Takke HWHBIE CTOPOHHHE
OpTraHM3alid, B TOM YHCJIE ONepaTopbl OECIIPOBOIHON CBS3M WM MOCTABIIWKH YCIYT IEepeadi JaHHBIX,
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4.3.

4.4,

5.1.
5.2.

5.3.

54.

MOTYT B3UMaTh IUIATy 3a YCIYTH B CBSI3U C UCIOJb30BaHHeM MobOuibHOro yerpoiictea unu CBIIsi. Ipu
9TOM BCE KOMHCCHH W JpyTHE IUIATeXH, NMPUMEHHMBbIe K KIMEeHTy B COOTBETCTBHH C YCIOBUSMHU
3aKirodeHHOro J[oroBopa, Takke MPUMEHSIOTCS KO BCEM OIEpanysM, COBEPIICHHBIM C UCTIOJIh30BAHUEM
CBI .

Ho 3zakmouenms Cornmamenusi KimeHT 00s3aH 03HAKOMHTBCS C  YCIOBHSIMH OKa3aHUS YCIyT,
ycranoBineHHbIME CBIIi, a Takke MHBIMH CTOPOHHIMH OpPTaHU3AIHSIM.

TPEBOBAHUSA K BE3OITACHOCTH UCIIOJIb30BAHUSI MOBUJIBHOT'O YCTPOMCTBA,
HA KOTOPOM XPAHUTCS TOKEH

Knuent 06s3an cobmoaats ciaenyromne Mepsl s 3auThl TokeHa:

e He ocTaBiAT> MOOHIBHOE YCTPOHCTBO O€3 MPUCMOTPA;

e He nepenaBaTb MoOMIbHOE YCTPOICTBO TPETHUM JIHLIAM;

® 00ecrneunTh COOTBETCTBYIOMINI YPOBEHb 0€30MacHOCTH Ha MOOMIIBHOM yCTPOWMCTBE, HCTIONB3YS
aHTUBHPYCHOE MpOrpaMMHOE oOecriedeHre (Ipu HaJUIWH IS TaHHOTO THiTa MoOUIFHOTO YCTPOCTBA),
cpenctBa AyreHtudukanuy, BCTpoeHHbIE B MOOMIIBEHOE YCTPOMCTBO | Tipemaraemble [IpoBaiinepom;

e ybOenuthbcs, YTo Ha MOOMIBHOM YCTPOMCTBE HE 3apETrHCTPUPOBAHBI CPEACTBA AyTEHTHU()UKALIUH
TPETHETO JIMLA;

® He pasmamaTh TPETHUM JHLAM COOCTBEHHBIE cpelacTBa AyTeHTUGHKaIMu Ha MoOWIBHOM
YCTPOKCTBE, SIBISIOMINECS KOHGHUISHINATBHOW HHpOpMaIen;

® yIaJHTh BCE JIMYHBIC JaHHbIe, prHaHCcOBYIO HH(OopManmio U TokeHbl ¢ MOOMIIBHOTO YCTPOWCTBA,
UCIIOJI30BaHUE KOTOPOTO MPEKPaIIeHO, WM P HEOOXOAUMOCTH Nepefiadll YCTPOHCTBA B OPTaHHU3AIIHIO,
OCYIIECTBIISIONLYI0 PEMOHT;

e oOparuthcsi B baHK He3aMeAIUTENbHO, B clydae MOA03pPEHUI Ha 1000€ HECAaHKIMOHUPOBAHHOE
ucnosib3oBanne MoOUIBHOTO yeTpoiicTBa min pazmenieHHoro B CBIIsit TokeHa, a Takke B ciiydae yTpaThl
MoOuIBHOTO YCTPOHCTBA,

e He OJIOKHpOBaTh J1I00BIE PYHKIIMH OE30MaCHOCTH, IPEAYCMOTPEHHbIE HA MOOMIEHOM YCTPOWCTBE
B 1IeJIsIX 3amuThl TokeHa;

e He noasepraTtb MoOMIBLHOE YCTPOHCTBO B3JIOMY OIIEPAlMOHHON CHCTEMBI;

e He ucnoas3oBath ChIIxii npu moAKIOYeHUH K OECIIPOBOAHBIM CETSIM OOIIEro JI0CTyIa.

C upensio mosyyeHus HMH(OpMAIMKM O COBEpUICHHBIX omepauusx KimeHT o0s3aH mpenocTaBiiTh
JIOCTOBEPHBIE CBEJICHMUSI, B TOM YHCIIC CBEJCHUSI 0 HOMepe Tesie)OHa U ajjpece dIEKTPOHHOU MOYTHI, IS
moayuenust SMS-coobmenuit u E-mail-ysenomnennii banka, a B ciiyyae M3MeHeHHs WHGOPMAIIAH ISt
cBsizu ¢ KimeHTOM, CBOEBPEMEHHO MPEJOCTaBIATh aKTyaJbHYI0 WH(OPMAIMIO, COTJIACHO YCIOBHUSIM
Horosopa.

KnueHT rapantupyer, 4To HoMep MOOWIIBHOTO Tese(OoHa MPUHAAJICKHUT JIMYHO €My M TPETHbHMH JIMLAMU
HE UCTIOJIB3YETCH.

Kient npouH(popMIpoBaH, 4TO HOMEp MOOWILHOTO TelieoHa OyJIET MCIOIb30BATHCS B KAUECTBE €ro
YHHUKaJBHOTO WAEHTH(HKaTOpa, B TOM 4Hcie Npu oOpameHun B baHk, n mig otnpaBku emy SMS-
coobienuit ¢ uapopmarueii 00 onepanusx CBII ¢ ucnons3oBanuem Cuera, 0 JIOTHHE, TTApoJIe, I BXOIa
B CucreMy, 0 KoJlax MOATBEPKIACHUSI, KOJIOBBIX CIOBAX, a TAKXKE JJIS MOJyYCHHUs B AJIEKTPOHHOM BHUJIE €r0
TOJIOCOBBIX PACTOPSDKEHUN U 3asBICHUN O MPEAOCTaBICHUH MH(POPMAIMK WM O COBEPILICHUN ONepanni
no Cuery. Hecoobmenue banky 06 namenenun (yrepe) yKa3aHHOTO HOMepa SIBJISIETCS OCHOBAHHEM JIJIS
OTKa3a B coBeplieHHH onepanuii 1o CueTy, HapylmIeHHEM IOpsIKa HCIIONB30BaHUS JJIEKTPOHHOTO
CpeAcTBa IUIaTe:ka M OCHOBAaHMEM JUI MPHOCTAHOBJICHHUS HCIIOJNB30BAHUSI BCEX MPEIOCTABICHHBIX
KineHTy a1eKTpOHHBIX CPECTB IUIaTEXa Ul COBEPILIEHHUs onepanuii mo Cuery.

5. OTBETCTBEHHOCTb

OtBercTBeHHOCTS 32 pyHkumnonupoBanue CBIIqit HeceT mpenocrasmstonuii ero [Iposaiinep.

bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIC MPOoOIeMbl B Hcronb3oBanuu ChIIi uimn oTcyTcTBHE
BO3MOXHOCTH 1151 KimnenTa ncronp3oBats ChIIdi mis coBepriieHus Tex niin HHBIX orneparuii CBIT.

BaHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOpbIe MOKeT noHecTH KieHT B pesynbraTe oTkaza TCII B
BO3MOXHOCTH coBepuieHus onepauuii CBII ¢ ucnons3oBanuem CBIIsit. baHk He HECeT OTBETCTBEHHOCTH
3a paboty MobunsHOTO yeTpoiicTBa Kimenra.

Bank He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTb WH(POPMALUH, MPEAOCTABICHHOW WM XPaHUMON
IIpoBaiinepoM uiau IpyrUMH TPETBUMH JMIAM B CBs3U ¢ ucnonbs3oBanueMm CbIIsil. bank He Hecer
OTBETCTBEHHOCTH Tpu HapymeHnuu IIpoBaiizepom mpaBuin O€30MaCHOCTH, BIHUSIOMIMX Ha JHOOYIO
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5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

coOpaHHYI0, COXPAaHCHHYIO WIIH OTIIPABICHHYIO0 HH(OPMAIIHIO.

KnueHt HeceT OTBETCTBEHHOCTD 3a BCE OMepaluu, coBeplieHHbIe ¢ noMolibio ChIIii, BHE 3aBUCUMOCTH
OT TOTO, CBOE HJI TPETHHX JIUIT MCITOJIH30BAHO MPH 3TOM MOOHIIEHOE YCTPOHCTBO.

KineHT HeceT OTBETCTBEHHOCTH 3a BCE OIepalnu, coBepiineHHble ¢ momomipio Cuera/TokeHa, 3a
HCKIIIOUCHHUEM CIy4yaeB, MPEIyCMOTPEHHBIX YCIOBUAMH [loroBopa U MONOKEHUSIMHU JCHCTBYIOIIETO
3aKOHOAAaTeNIhCcTBA PD.

6. IMMPABA U OBA3AHHOCTHU CTOPOH

bank Bnpase:

- B M000€ BpeMsl MPEKPaTUTh COTpyAHnYecTBO ¢ [IpoBaiinepom;

- IPUOCTAHOBUTHh BO3MOXHOCTh HcHoib3oBaus Cuera mms cosepmeHust omnepamuit  CBII ¢
ucrioinb3zoBanuem CBIIoii;

- mpuocTaHoBHUTh oOciyxuBanne Kmumenra ¢ mcmonp3oBanneM Cuctemsl JJBO B ciydae ecnm Kiment
sBiseTcsl IHOCTpaHHBIM areHTOM.

YkazaHHble BbIle AeHCTBUS baHk BIpaBe npeAnpuHATL 0e3 IpeABapUTeIbHOIO yBeaoMieHus Kiimenrta B

ciydae, ecnu KimeHT He BeImonHsAeT HacToswid [lopsgok w/mmm Hapymaet ycinoBus JloroBopa, a Takxke B

MHBIX CIIy4yasix 1o ycMoTpeHuro banka.

bank 00s3aH oOecneunTh KpYIJIOCYTOYHBIM mpueM yBenomiieHuM KiueHta o HE0O0X0IUMOCTH

omokupoBanus Tokena mo tenedonam banka wmm yepes Cucremy /IBO, u HezamemuTensHO MO (BakTy

oOpamenus: Knuenra ocymecTBiaTs OJ0KMpOBaHNE COOTBETCTBYIOLIETO ToKeHa.

Knuent Brpase:

- HHALMUPOBATh (popMupoBaHue TokeHOB U yaansaTs TokeHsl uepe3 ChIIif;

= O6paIlIaTI)C$1 B bank c 3aj4BJICHUAMH, B TOM 4YHCIIC IIPU BO3HHUKHOBCHUH CIIOPOB, CBA3aHHBIX C
ONepalMsIMH, COBEpIICHHbIMU C Hcnonb3oBaHueM CBIIqil. 3asBnenuss KnueHTta paccMaTpuBaroTcs
Bankom B CpokH U B MOPsIIKE, YCTAaHOBIEHHBIE J[OroBOpOM;

- B ciIydae HEOOXOAMMOCTH MHHULIMUPOBaTh oopmieHue HOBoro TokeHa k ToMy xe CueTy Ha MHOM
MoOUIEHOM YCTPOUCTBE.

KnuenT o6s13aH:

- cOOJIOIATh TOJIOKEHHS «Y CIIOBUI JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXXMBaHUS (PU3UUECKUX JIHII B
AO «I'OPBAHKY, B ToM unciie TpeboBaHuUs K 0€301MaCHOCTH UCTIOIb30BaHus MOOUIBHOTO YCTPOMCTBA,
Ha KOTOpoM xpaHutcs TokeH;

- B ciy4yae yTpaTsl MOOHMJIBHOTO YCTPOMCTBA WJIM HECAHKLIMOHMPOBAHHOTO MCIOIB30BaHUS ToOKeHa -
He3aMeJUIUTeNIbHO 00patuThest B bank Juis OnokupoBanuss TOKEHOB, COIEpKAIIUXCS HA YTpaueHHOM
MoOuIbHOM yCTpoOiicTBE. YBEJIOMIICHHE CUMTAETC MOJIYYEHHBIM B MOMEHT MOJATBEPKIAeHHUS baHkoM
¢axTa OnokupoBanus TokeHa. B nannom ciayuae bank 6i1okupyet ToabpK0 ToT TOKeH, KOTOPBIA XpaHHJICS
Ha yKa3aHHOM MOOHIIBHOM YCTPOMCTBE.

7. SAK/IIOYUTEJBHBIE ITOJOXEHUSA

3axnrouas Cornamenue, KmueHT MOHUMaET U COTIIACceH C TEeM, UTO:

- TOJIydYeHHE YCIIYT OCYILIECTBISETCS depe3 ceThb VIHTepHeT, KoTopas sBiIsieTcs He Oe30HacHBIM
KaHAJIOM CBSI3U;

- bBaHk He HeceT OTBETCTBEHHOCTH 3a PHCKH, CBSI3aHHBIC C MOJKIIOUYCHHEM MOOWIIBHBIX YCTPOMCTB
Kmmenra k cetn WHTepHET, BO3MOMKHBIM HapylleHHEM KOH(UIACHIMATBHOCTH M IIEIOCTHOCTH
nHpOpMaIUK pu padoTe yepes ceTh HTepHeT;

- pabotocnocobnocts CBbIDrii (B Tom uymcie mnpu coBepmienud Omnepanuii CBII) 3aBucut ot
[Ipogaiinepa;

- BaHk He KOHTpOJIUpYeT W He BIMAET Ha MPEJOCTaBICHUE U UCIIOJL30BaHUE OECIPOBOJHBIX CETel
CBSI3H;

- Bank He rapantupyer KOHQWICHIMATIBHOCTh M 0€30IIACHOCTh XPAaHEHHUs M TIepellaud JIAHHBIX uepes
cetb [IpoBaiinepa, koTopast HAXOAUTCS BHE KOHTpoJis banka.

3akmouass Cornamenue, Knuent cornamaercss ¢ tem, yro bank BmpaBe coOupaTh, HCIOJIB30BAaTh H
nepeaasats nHpopmauuio o Kimenre, B ToM unciie uHpopManuio, oTHocsyocs Kk Cuety, TokeHy u
copepiienuto Onepanuii CBII, a Takke oOMEHHMBaThCS naHHOW uHGbopMarued ¢ IIpoBaiinepoM u
TUTATEKHOW CHCTEMOH B CIEAYIOIINX LEISX:

- Ul TOATBEPKACHUs JINYHOCTH Kinenra;

- 17151 popMHUpOBaHHMs / OIOKUPOBAHUS / pa30IOKUpoBaHus / yaaneHus TokeHa;

- s epegadu / momydeHuss uHpopMmanuu o cosepiieHHbIX Kimentom Omnepauumsix CBII u
ocyIecTBiIeHus 1o ykazaHabpM Omeparusim CBIT pacueTos;

- miia coaeiicTBus [IpoBalimepy B MOBBIICHNH 0€30TIaCHOCTH U yiy4meHnn padbotsl ChIIsi mpu
BBITIOJIHEHUN CBOUX 0053aTENBCTB M Pealn3alidil CBOMX INPaB B COOTBETCTBUH C COIJIAIICHHUSMU,
3aknroueHHbIMU ¢ [IpoBatinepom u [InaTexxHoii cucremoii. bank BrpaBe 0600maTh HHMHOPMAITUIO O
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7.3.

7.4.

7.5.

7.6.

Knuenrax uiau nenath ee 00€3IMYEHHOM;
- JUIsI IOBBIIIEHUS 0€30I1aCHOCTH OKa3bIBa€MBIX YCIYI U NIPEOTBPAILEHUS] MOILIEHHUYECTBA,;
-0  3ampocaM  IPaBOOXPAaHUTENBHBIX  OpPraHoB, B  CIy4asx  IPeIyCMOTPEHHBIX
3aKOHOAATENBCTBOM PD.
CropoHs! gorosopuiuck, uto Bce Oneparuu CBII, coBepiienHble ¢ ncnonbp3oBaHueM TokeHa, He MOTyT
ObITh 3asBleHbl KIMEeHTOM Kak COBepIICHHbIE Oe3 ero BeloMa, M COIJIaCHsl M OCHOPEHBI UM Kak
HempaBOMEpHBIE, Tak Kak coBepuieHue Onepanuii CBIl ykazaHHbIM criocoOOM HEYHOJTHOMOYEHHBIM
KimenTtoM nmmom sBideTcs CIENCTBHEM HapylleHHs KiueHToM «YCIOBHH JIHCTaHIIMOHHOTO
6ankoBckoro obcmyxuBaansa przmdeckux Jaur B AO «TOPBAHK».
HNudopmanus u3 annapaTHO-MIPOTPaMMHBIX KOMILIEKCOB IJIaTeXHOU cucTembl, banka u [IpoBaiinepa
MOJKET UCIIOIb30BATHCS B KAUECTBE AOKA3aTEeIbCTB IIPH PACCMOTPEHUH CIIOPOB, B TOM YUCIIE B CyZeOHOM
HOPSIIKE.
OtHomenus, Bo3Hukaromue y Knuentos ¢ IIpoBaiinepom, onepaTopaMu yciuyr O€CIpoBOIHON CBS3H, a
TaK)K€ WHBIMU JIMIIAMH, OKAa3bIBAIOIIMMH YCIIYTH, AOCTYIIHBIE MOCPEACTBOM Hcmob3oBaHus CBIIai,
PETyIUPYIOTCS] OTAENBbHBIMU U CAMOCTOSITEIbHBIMU COTJIAIICHUSMH.
Bo BceM, 4TO HE NPEAYCMOTPEHO «YCIOBHSMH JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITYKHBaHUS
¢uznueckux aun B AO «TOPBAHK» (B ToM uicie, B 4aCTH OCYIIECTBICHHS pacueToB o Onepanusam
CBlIl, B3umanus bankom komuccwii, mpeaycMoTpeHHbIX JloroBopom), bank n KimrmeHT pyKoBOACTBYIOTCS
noyuioxeHussMu J[oropopa, CTOpPOHbI pyKOBOACTBYIOTCS 3aKOHOAATEILCTBOM Poccuiickoilt denepanuu.
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